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needed to be presented, the teller wrote “ID Card” 
as big as possible on a paper and showed it to him. 
Seeing the words, Uncle Zhao smiled knowingly 
and passed his ID Card to the teller. When the 
agent’s information was needed, the teller wrote 
down “please fill out the blanks” with a pencil at the 
Agent’s Information line and passed the form to 
Uncle Zhao. Then, Uncle Zhao filled out the blanks 
as required very carefully and passed the completed 
form to the teller…

Af ter  th is  new communicat ion method was 
implemented, the tellers communicate with Uncle 
Zhao in this special way two or three times each 
month. As Uncle Zhao got familiar with the business 
processes, the situations when the notes were 
needed for communication became less and less. 
Uncle Zhao, with the assistance of the lobby 
manager, filled out all the forms to be completed 
before going to the counter. When he came to 
the counter, he could go through the processes 
easily under the simple instructions of the teller 

behind the glass.

To facilitate the elder people’s handling of the bank 
business, the community sub-branch set up a “green 
channel” for the elder people in the community 
dedicated to provide them with customized home 
financial services. Elder people who come to the 
sub-branch for business need not to queue up, and 
dedicated bank clerks will accompany them to go 
through the whole procedure; they can go to the VIP 
Lounge for a cup of tea and professional massage 
specially prepared for them; they are invited to the 
VIP Lounge once there is a health lecture, health 
care knowledge publicity or other activities…It has 
become Uncle Zhao’s habit to walk to the sub-
branch even he has no business to handle. He can 
get knowledge of the latest financial news and seat 
himself to have a cup of tea there. Gradually, he 
becomes our volunteer advocator, and often tells 
his neighbors: “It is safe and comfortable to deposit 
money in Minsheng Bank, and the services provided 
by Minsheng Bank are the best!”

To express our care to the elder people, the 
community sub-branch organizes a series of 
activities to enrich the community residents’ life 
and benefit them: morning exercises in spring, film 
festivals in summer, thanksgiving activities in  fall 
and health care activities in winter. These featured 
activities gain more and more popularity among the 
community residents, not only enabling Minsheng 
Bank to be a bank and platform for the community 
residents but also a place of heart-felt warmth. The 
community sub-branch established the “Sunset Glow 
Club” on the Double Ninth Day (also called “the Elder 
People’s Day”) this year. Aunt Zhao, Uncle Zhao’s 
wife, was among the first group of members, and 
has participated in many charity shows. “Minsheng 
Bank’s presence at our community brings not 
only convenience to our life but also well-planned 
customer activities. We would like very much to 
be friends with Minsheng Bank,” said Aunt Zhao 
emotionally.

If services are the key to the development, the 
“considerate services” characterized by thoughtful 
care and thinking like the customers are the services 
in their highest sense. To everybody in Minsheng 
Bank, services do not mean just smiling faces 

TISCO Community sub-branch of Minsheng Bank is conducting service activity for the elderly

TISCO Community sub-branch of Tianyuan Branch is offering 
“body-temperature-style” service for the elderly

and warm greetings, or magnificent lobby and 
comfortable environment, but the humanistic care 
and true dedication made from the customers’ 

perspectives from the heart to make every 
customer feel respect and understanding and enjoy 
the most desired personalized services.
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My name is Yu Jinhan. I am of Dai nationality and 
am nine years old. Our village is called Manfa 
Village, locating at Ganlanba Town, Jinghong City, 
Xishuangbanna Dai Autonomous Prefecture, Yunnan 
Province. It is a beautiful and quiet village and cannot 
be found on a map. My papa, my mama and I live 
there together.

The life in the village is simple and wonderful. I 
play with my friends after school everyday, and 
sometimes, go to the rubber plantation where my 
parents are working to help them. If there was 
anything unpleasant, it was the earth house where 
my parents and I lived. When it rained heavily 
outside, the roof leaked here and there. My parents 
repaired our house every year when they were 
paid. But, because of the geological conditions of 
the region, our house was broken after the repair 
every year. Sometimes, we even needed to set up a 
temporary shed to live in. I desired to live in a house 
made of bricks, where my books would not get wet 
and my beautiful skirts could not get stained with 
mud any more.

One day, some people in uniforms and leather shoes 
came to our village. They said they could help us to 
live in houses as solid as those in the cities. But my 
parents told me that people giving similar inspiring 
speeches and promises had come and gone one 
group after another, but no new house had been built 
up ever.

In spite of this, I found these people were different. 
They talked with our village people from door to 
door, and even visited the rubber plantation where 

my parents worked. They stayed in our village for 
more than one month, and I often ran to play with 
them after school. They told me they were staff from 
Jinghong Minsheng Rural Bank and most of them 
came from rural families and began to work at the 
bank after graduation from college. They told me 
there were a lot of high buildings in the cities and one 
was easy to get lost there. After staying a while in big 
cities, they began to miss the bamboo steamed rice 
and roast fish their mothers cooked. Impressed by 
their stories, I said, “When I grow up, I will go to big 
cities and strive for my future as you did.” Hearing 
this, they burst into laughter and told me: “After 
returning to my hometown, I found that if I can make 
contributions to my hometown’s development through 
my efforts, even if it is small contribution, it’s worthy 
of my parents’ efforts over years to send me out of 
the small village for education.”

Accelerating local economic development

 Minsheng Bank improves livelihood of people in Yunan Province

“I am eager to grow up quickly to have a look at the outside world and to become a bank staff like Uncle Niu 
and Uncle Dao who are dedicated to do practical things for their hometown.”

----Yu Jinhan, Manfa Village, Xishuangbanna, Yunnan Province

Jinghong Minsheng Rural Bank is supporting local villagers of Dai 
ethnic group to build houses

The day when our house was built up, the whole 
village celebrated with firecrackers like the Spring 
Festival. Ann uncle from the Minsheng rural bank 
said, “The rubber plantation beside your village 
also has br ight prospects. We can help you 
expand several times of its current size and sell 
the rubber nationwide and even worldwide. We 
can help you make your beautiful village well-
known to everybody. We are preparing for a 
rubber industry cluster development project and 

planning to issue loans worth RMB30 million for it. 
We will make everybody in this village benefit from 
it.”

These days, my parents are busy with rubber cutting, 
and it is said that more workers are needed to cut 
more rubber. I am eager to grow up quickly to have a 
look at the outside world and to become a bank staff 
like these uncles who are dedicated to do practical 
things for their hometown.

Lianjiang, a typical coastal city with rich marine 
resources, is famous for seafood and remains the 

county with the second largest seafood output 
at the county level in China and the first largest 

Serving agriculture, rural areas and farmers

 Minsheng Bank brings hope to fishermen

“Most of us used to cultivate small- and medium-sized razor clams. This year, with the strong financial support 
provided by Minsheng Bank, more fishermen cultivated large razor clams and our incomes were greatly 
increased.”

----Zhang Jingui, razor clam farmer, Lianjiang County, Fujian Province

Minsheng Bank provides door-to-door service for fishermen in Lianjiang
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seafood output county in Fujian Province. It is 
well-known as the “hometown of abalone.” In 
June every year, the endless sea nourishes the 
sea creatures to grow vigorously, and Lianjiang is 
prepared to have a marvelous harvest. Staff from 
Minsheng Bank usually takes diesel boats heading 
to the fishing rafts in the deep sea to inspect the 
farms around Beijiao Village. This is the most 
direct and effective way to examine the status quo 
of fishermen after the Bank’s launching of micro 
loan service.

Mr. Lin, an abalone fisherman, expanded his small 
fishing platform into a larger one with more than 
twenty thousand of abalone cages in the past 
seven years. He said that the red tide two years 
ago hit the aquaculture in Lianjiang dramatically, 
and almost all abalones affected died overnight. 
“One of my friends called me and told me that the 
sea water had turned red and lots of abalones had 
died suddenly. Everybody rushed to the fishing 
platform and found all the abalones pulled out 
of the water were dead. Every farmer suffered 
heavily,” He said.

Finding one year’s efforts coming to nothing, Mr. 
Lin was sad beyond description. When he was 
worried about the money for the baits and workers’ 
salaries for the next season, he came across staffs 
of Minsheng Bank who were promoting micro loans 
at the village entrance. With the loan issued by 
Minsheng Bank timely, Mr. Lin was finally relieved. 
With the ample capital, he rose to his feet again, 
bought abalone baits, developed new aquaculture 
techniques and technologies and paid his staff on the 
15th day of each month on time. “It is like a timely 
rain, which saved our whole village,” said Mr. Lin 
emotionally when he was shaking hands with Mr. 
Wu, president of Lianjiang Sub-Branch of Minsheng 
Bank.

Mr. Zhang from Zhongma Village encountered 
the similar situation as Mr. Lin did. As fishermen 
were generally unable to provide collaterals and 
guarantees, it was very hard for him, a razor clam 
fisherman, to borrow from banks. After knowing 
this situation, the staff of Minsheng Bank inspected 
the coast of the village immediately. “There was 

a splendid scene I saw during our inspection. All 
of a sudden, hundreds of fishermen rushed to the 
coast with burdens on their shoulders,” said one 
clerk of Minsheng Bank, “and when I asked what 
happened, they answered excitedly that as the tide 
rising, razor clam fishermen were coming back. 
I was astonished by the scene, and it made me 
realize that the fishermen were so hard working 
and it would be right to lend them money. It’s our 
duty to take the social responsibility to help those 
fishermen with loans, especially when they are in 
need.” 

Thus, Razor Clam Loan, a financial product based on 
micro loans, took shape. However, as the fishermen 
could not understand it, the new born Razor Clam 
Loan was thrown cold water. Facing this unexpected 
situation, the bank staff went into villages, set up 
small tents, hung up banners and gave speeches on 
site to make loans available to the farmers at their 
doors.

Mr. Zhang Jingui, a resident of Zhongma Village of 
Lianjiang County, said, “Minsheng Bank provided 
services in our village and brought great convenience 
to our lives.” When the loan worth RMB200 thousand 
was transferred to Mr. Zhang’s account seven days 
later, he realized that he got the real support from a 
bank for the first time and said, “Minsheng Bank is 
efficient in response to loan applications. It is really 

Employees of Minsheng Bank are making on-the-spot investigation 
tour to marine Industry

very convenient to have a bank nearby.” Up until 
now, there are more than 300 fishermen who have 
applied for the Razor Clam Loans with an amount of 
over RMB50 million. Besides, Lianjiang Sub-Branch 
of Minsheng Bank also launched the Kelp Loan, joint-
guarantee loan, mutual aid fund and other innovative 
financial services, which were well acclaimed by the 
fishermen.

The tides at noon have fallen, and the little crabs 
were playing wantonly on the beach exposed. “Most 
of us used to cultivate small- and medium-sized 
razor clams. This year, with the strong financial 
support provided by Minsheng Bank, more fishermen 
cultivated large razor clams and our incomes were 
greatly increased,” said Mr. Zhang.

Creating shared value by innovation

 12308 Hotline serves as “family hotline”

“I give my thanks to the Party, the government, the staff of Chinese Embassy to Equatorial Guinea and 
everybody in the 12308 call center. You saved my family.”

----Ms. Wan, Chinese citizen

We are the customer service operators of Credit 
Card Center of  Minsheng Bank. The Global 
Emergency Call Center for Consular Protection 
and Services of the Ministry of Foreign Affairs 
(the 12308 Hotline) was formally launched on 
September 2, 2014. Chinese Foreign Minister 
Wang Yi stated on the launching ceremony of 
the emergency call center that the 12308 Hotline 
was to act as a “family hotline,” providing 24-hour 
services of consular protection and assistance to 
Chinese citizens abroad.

To fulfill the commitment, all staffs from the call 
center have been dedicating all our passion and 
efforts to provide 24-hour services to every Chinese 
citizen abroad, since the center was officially put 
into operation. Every time when the telephone rings, 

we cannot help feeling nervous, as we know it often 
means some Chinese citizen runs into troubles 
abroad. In emergency or not, the voices on the other 
side of the phone were filled with sadness, confusion 
and expectation.

Three o’clock in the morning one day when the 
light was still on as usual in the Customer Service 
Department of the Credit Card Center, the telephone 
rang suddenly and the worried voice of a woman 
surnamed Wan came out, “My husband is travelling 
in Equatorial Guinea. He told me through WeChat 
that he was put under house arrest. As the situation 
is very dangerous there, please help him as soon 
as possible!” Ms. Wan was too emotional to tell 
the operator the details. In this case, the operator 
calmed her down at first, and then asked her for her 
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always makes us feel warm. The recognition of 
what we have done by the Ministry of Foreign 
Affairs is our greatest glory. On December 24, 2014, 
the Consular Affairs Department of the Ministry of 
Foreign Affairs held the acceptance ceremony of 
the project of the Global Emergency Call Center 
for Consular Protection and Services jointly with 
Credit Card Center of Minsheng Bank. During the 
ceremony, Mr. Huang Ping, Director General of the 

Consular Affairs Directorate of the Ministry of Foreign 
Affairs, spoke highly of and thanked Minsheng Bank 
for its efficient performance of the project, quality 
personnel training and steady operation of the 
center. In 2015, we will adhere to the idea of “loyal 
to the mission, serving by heart,” providing global 
Chinese with high-quality and efficient service, 
guaranteeing their safety, because that is our 
mission.

Customer service department under credit card center of Minsheng Bank

husband’s name, location, telephone number and 
other detailed information.

After knowing her husband was kidnapped by the 
go-between who lured him to travel to Equatorial 
Guinea, we understood the situation was urgent. 
After recording the relevant information of the case, 
we sent a work sheet to the Chinese Embassy in 
Equatorial Guinea and called the back office operator 
of the Ministry of Foreign Affairs at the same time. 
One minute later, the work sheet was delivered to the 
12308 Call Center System in the embassy, and the 
dedicated personnel for consular protection began to 
deal with the case immediately.

It is even very hard for us to believe that the 
Emergency Call Center connects us, the customer 
service operators of the Credit Card Center of 
Minsheng Bank, to the back office operator of the 
Consular Affairs Department of the Ministry of 
Foreign Affairs and personnel in embassies all over 

the world just in this way. The requests received 
by the 12308 Hotline can be transmitted all over 
the world in one minute. Standing in the shoes of 
the Chinese citizens in trouble abroad, we provide 
them with professional guidance and coordinate 
embassies of China in other countries to handle the 
cases promptly.

When the telephone rang again at noon that day, 
good news came and Ms. Wan’s kidnapped husband 
had been rescued by local police upon request of 
the Chinese embassy. Ms. Wan called us again 
at the news and expressed her gratitude to us for 
the professional, timely, efficient and considerate 
services we provided. She was so excited and said, 
“I give my thanks to the Party, the government, the 
staff of Chinese Embassy in Equatorial Guinea and 
everybody in the 12308 call center. You saved my 
family!”

The expression of gratitude from our fellow citizens 
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Nanchang Branch is organizing employee care activity
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Every time when I watch the market all through the 
night and finish my one day’s seemingly boring but 
challenging work as a foreign exchange trader, I 
tell myself confidently that I am an excellent foreign 
exchange trader at Minsheng Bank.

Road is under foot

On May 28, 2007, an ordinary day which I remember 
all the time, I started my career as a foreign exchange 
trader at Minsheng Bank after just finishing my 
postgraduate studies. The first day when I stepped 
into the foreign exchange center, the office made 
me extremely excited. The foreign exchange rates 
displayed on the screens of computers closely placed 
in two rows on long desks kept updating, and the 
latest hot events worldwide were highlighted. My 
colleagues were staring at the screens attentively to 
capture the fleeting trading opportunities. I was excited 
as I became one of the few in number of foreign 
exchange traders in China, and at the same time I got 
very nervous as I realized that I was going to conduct 
foreign exchange transactions independently with 
millions and even hundreds of millions of U.S. dollars.

I remembered that as our center was shorthanded 
at that time, I was assigned directly to learn how to 
do transactions on night duty. In the nights when I 
began to work on night duty alone, there were only 
the notification sounds of the refreshing information 
on the trading machines and information systems 
which accompanied me in the office. Sometimes 
when I looked around in the office with no one 
but me and the darkness outside, I felt lonely and 
scared. But as I saw the words of “China Minsheng 
Bank” printed on my badge, I reminded myself that 
the funds I watched and dealt with all night belonged 
to the customers who trusted Minsheng Bank. All of 

a sudden, the sense of heavy responsibilities upon 
my shoulders kicked the fear and loneliness out of 
my heart, and I began to focus only on one thing 
– to do exchange transactions on my night duty 
professionally and in my capacity. Alone in the office 
at night, I stared at the screens to grasp the fleeting 
opportunities without distractions. Three months 
later, I achieved profitability for our center and ended 
my night-duty work without any risk accident. I was 
fully affirmed by my superiors and my colleagues.

Keep going

As time passes, I have grown to be an excellent 
foreign exchange trader along with the development 
of Minsheng Bank. In 2008, I was awarded the 
honorary title of the “Excellent Trader of the National 
Interbank Market in China.” Now, in charge of the 

Supporting career development of employees

 My career in Minsheng and my future

“With nearly ten years’ work at Minsheng Bank, I cherish what I have and am determined to keep going with it.”

----Wu Dan, Foreign Exchange Business Center, Financial Market SBU, Minsheng Bank

foreign exchange spot settlement and sales market 
maker business of Minsheng Bank, I provide pricing 
and liquidity of foreign exchange spot settlement and 
sales to more than one thousand member banks of 
China Foreign Exchange Trade System on behalf 
of Minsheng Bank. At the same time, I conduct 
proprietary trading independently with millions and 
even hundreds of millions of U.S. dollars upon my 
own judgments on the market. I hesitated and felt 
scared when I made the decision to come to Beijing 
and work at Minsheng Bank on my own. But now, 
I am independent and confident and proud of my 
choice. I can tell my parents proudly that my choice 
is right and I am getting better and better.

Cherishing what I have

To be a foreign exchange trader means to keep 

eyes on the market all the time and do transactions 
under high stress. To a female, it means higher 
requirements for physical strength and mental 
intelligence. My superiors and colleagues always 
give me help as much as possible. When I began to 
work on night duty, my colleagues came to give me 
detailed guidance of the duties even at that period 
when our center was shorthanded. When I got ill, 
my colleagues cared about me and offered to take 
over my shift. All of these made me feel the warmth 
of Minsheng Bank as a big family.

It is Minsheng Bank that provides me with a platform 
through which I grow quickly, and it is the family 
of Minsheng Bank that makes me fit in and grows 
quickly. How correct a decision I have made! I believe 
my future at Minsheng Bank will become brighter and 
firmer.

Hi, my dear friends. My name is Liang Xinwu, and it 
is nice to talk about Minsheng Bank and my years at 
the Bank with you.

Like most of my young colleagues, I began to work 
at Minsheng Bank after my postgraduate studies in 
July 2010. After one month’s training for business 
knowledge, corporate culture and team work, I 
became a formal staff at Shenzhen Branch. During 
the period from 2010 to 2012, I worked at the savings 

deposit counter, the corporate business counter 
and the international settlements accounting counter 
successively as required by the job rotation policies 
of the sub-branch. Every time I formally took a new 
position, I was given one-to-one guidance from an 
experienced colleague beforehand and had to pass 
the business knowledge examination organized by the 
Operation Management Department of the branch.

During that period, as the branch encouraged 

Building broad stage for employees

 My youth and my years at Minsheng Bank

“As Minsheng Bank provides plenty of training and learning opportunities to staffs, I registered the online 
programs provided by Minsheng Training Academy and participated in the open centralized training programs 
on corporate banking business organized by our branch. As time passed by, I did not worry that I could not 
share common topics with my customers any more. I even successfully helped two of my customers get loans 
from our bank under my guidance.”

----Liang Xinwu, Party-Masses Work Department, Shenzhen Branch of Minsheng Bank

Wu Dan, Foreign Exchange Business Center of Minsheng Bank 
Financial Market SBU
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its staff to participate in all kinds of qualification 
examinations for different positions, I attended 
the AFP wealth management qualification training 
classes and obtained my AFP Certificate. Two years 
later, as I was quite familiar with accounting business 
knowledge and had developed my customer service 
skills and sensitivity to the changes in the market, I 
entered the wealth management manager selection 
contest held once a year, and then I became a wealth 
management manager, followed by another series 
of training programs on theories, practices, market 
analysis, and customer marketing… After I obtained 
the qualification certificates for  fund, securities and 
insurance easily in three months, I happily decided to 
do something in the wealth management field.

But, it was beyond my expectation that the weird 
questions about wealth management the customers 
consulted me often made me overwhelmed after I 

shifted to the new position. I realized that what I had 
learned was far from enough to give good services 
to the customers. Fortunately enough, the Human 
Resources Department of the head office arranged 
the staffs in new positions to take one month fulltime 
CFP training in Beijing in October. During that period, 
classes in the daytime and group discussions at night 
made me feel back to the age when I was a student.

Under the professional guidance provided by the 
external instructors in small classes, 65 percent 
of the participants, much higher than the national 
level, passed all the examinations and got the CFP 
certificates. Then, I became a professional wealth 
management manager and began to grow quickly 
out of all kinds of questions the customers consulted 
me and the training programs for various products 
organized by the branch. As my customer base grew 
gradually, the difficulties I bumped into increased 
day by day. Every time when I communicated with 
the high net worth customers, I could not help 
feeling ashamed of my poor knowledge and poor 
understanding of the difficulties and problems the 
customers were facing, which I could barely help. 

Fortunately, Minsheng Bank provides plenty of training 
and learning opportunities for its staffs. I registered 
the online programs provided by Minsheng Training 
Academy and participated in the open centralized 
training programs on corporate banking business 
organized by the branch. As time passed by, I became 
more and more confident and did not worry that I could 
not share common topics with my customers any more. 

I even successfully helped two of my customers get 
loans from our bank under my guidance.

I am a girl with ambition, desiring more opportunities and 
bigger platforms. One day in June 2013, I participated in 
the open selection of personnel at management positions 
at the branch, and was selected and moved to the 
Party-Masses Work Department. During the past one 
year, I participated in the creative implementation 
of the anniversary celebration plans of the branch 
and the online training and exam system through 
WeChat, which won the favor of judges and were 
awarded the third prize for management innovations 
in 2013 and 2014 respectively.

In 2014, I submitted my application immediately 
after the notice of the reserve cadre selection of the 
year was issued. Later on, good news came from 
the human resources department that from this year 
on, the reserve cadres of the branch were to be 
instructed by career mentors acted by the executives 
of the branch. The news was warmly received, and 
nearly 400 qualified candidates, accounting for 
30 percent of the total staff of Shenzhen Branch, 

registered for the selection in only one week.

I was so lucky that I passed the written examination 
and interview and was included in the reserve 
cadre pool of Shenzhen Branch. Half a month later, 
I attended the first class of the mentoring course 
named “Ling Yun” with 51 colleagues from the 
reserve cadre pool. Under our mentor’s instruction 
and help, we got to know each other and learned 
together by means of systematic business training 
classes, breathtaking debates, well-received 
seminars, relaxing outdoor training camps, and so on.

We just learned that the Shenzhen Branch had 
launched a systematic training program, the 
characteristics of which are summarized into “one goal”, 
“two levels”, “three channels” and “four special classes 
of ‘Xin Zhu,’ ‘Cui Zhu,’ ‘Jin Zhu’ and ‘Chun Yu.’” I believe 
everybody, old or new, no matter what his/her position 
is, will grow as he/she desires here at Minsheng Bank.

I am expecting much for 2015. You will then find me 
grow and change, and I will have much more to tell 
you about.

Shenzhen Branch is holding “Ling Yun” mentoring course New employees of Shenzhen Branch participated in military training

Liang Xinwu, a Minsheng Bank employee, in daily work
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Employees of Changsha Branch participated in tree-planting
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Green credit supports beautiful China building

 Minsheng Bank helps Loften develop environmentally

“The period when we decided to transform and upgrade our company, many banks refused to lend money to 
us. It was Minsheng Bank who helped us to overcome the difficulties.”

----Yu Rongqiang, General Manager of Loften Environmental Technology Co., Ltd.

“The period when we decided to transform and 
upgrade our company, many banks refused to lend 
money to us. It was Minsheng Bank who helped us 
to overcome the difficulties,” said Yu Rongqiang, 
general manager of Loften Environmental Technology 
Co. at a post-loan inspection meeting.

Loften was incorporated in Bo'xing County, Shandong 
Province in August, 2000. As we all know, Shandong 
Province is famous for its traditional copper and 
aluminum processing industry in China, and Loften 
was one of major aluminum processing enterprises. 
In recent years, the overcapacity in the aluminum 
industry has become more serious. As aluminum 
belongs to the group of metals which cause great 
pollution to the environment during processing, 

China began to push forth stricter policies on energy-
saving and environmental protection during the 
manufacturing processes of aluminum processors. 
Under this case, the senior management of Loften 
realized that the company would be driven out of 
the market sooner or later if it stuck to its old model. 
Then, the Company decided to implement product 
transformation and upgrading and to enhance 
investment in research and development.

“Transformation and upgrading of the main product 
lines of an enterprise are easier said than done. We 
needed not only to have insights into the market and 
find a market gap, but also to focus on developing 
products with core competiveness. During that 
period, our engineers even could not have a good 
sleep.” Mr. Yu paused with an expression showing 
his care to his staff. But he continued in a proud tone 

right away, “Even so, our professional and efficient 
team invented the manufacturing technologies of 
single-sided light cold formed composite aluminum 
foils for medicine and light gauge aluminum foils 
quickly. The products we produced with these 
technologies were identified as national key new 
products by the relevant authorities, and we even 
got certificates. Our products are decomposable and 
recyclable, meeting the requirements for energy-
saving and environmental protection in China.” He 
pointed at the display rack beside the door and 
said that although the technologies were invented, 
the market reception of the products manufactured 
remained unknown. It was because of this reason 
that they met financing difficulties during the process 
of production expansion.

“When we started to apply for loans, we believed it 
was very easy to get loans as we had competitive 
technologies,” said the director of the head of the 
Financial Department of Loften. “But after visiting 
several state-owned large banks, we found it was 
not as easy as we expected. The banks were not 
familiar with the metallurgical industry and especially 
reluctant to receive new things. They only made 
loans based on the collaterals the borrower had. 
We were confident that the products manufactured 
could bring great benefits, but we could not find any 
bank which was willing to lend us money. We were 
worried.”

When a customer manager at Minsheng Bank’s 
Metallurgy Finance SBU in Jinan knew the difficulties 
Loften was facing from one of her friends by chance, 
she came to the head of Loften’s financial department 
directly for detailed information and showed great 
interest in Loften’s transformation and upgrading 
focused on energy-saving and environmental 
protection. “I could not believe it when she came 
to me for the first time. You know, it had been the 
enterprises that went to the banks for loans, and it 
was rare that the banks came to offer loans,” said Mr. 
Yu with a smile. “She let us know how professional 
and efficient Minsheng Bank’s Metallurgy Finance 
SBU was. To quicken the review process, she spent 

a lot of time in our company.”

The customer manager finalized the credit report 
through constant communications and submitted 
it for review to the head office of Minsheng Bank 
in the shortest possible time. The Bank granted 
us comprehensive credi t  l ines under credi t 
guarantee, which include short-term working 
capital loans, bank acceptance notes, commercial 
paper discount, domestic letter of credit (including 
negotiation and payment agency under L/C), 
export negotiation, packing loans, and so on. The 
money provided by Minsheng Bank solved Loften’s 
pressing needs.

Now, Loften’s products are well-received at the 
market, and the “Loften” branded aluminum foils are 
identified the Famous Brand Product of Shandong 
Province by Shandong Bureau of Quality and 
Technical Supervision. Mr. Yu said that it was the 
financial support provided by Minsheng Bank that 
has been guaranteeing the sustained and steady 
operation of Loften in the recent years. The loans 
granted by the Bank not only help enterprises 
overcome the difficulties they face, but also promote 
the transformation and upgrading of industrial 
enterprises to energy-saving and environmental 
protection models.

Yu Rongqiang, general manager of Loften Environmental Technology 
Co., Ltd.

Employees of Minsheng Bank are making on-the-spot investigation 
tour to Loften Environmental Technology Co., Ltd.

Loften Environmental Technology Co., Ltd.
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“Mr. Zhang, please help me fetch a document on the 
9th floor,” said my boss.

“Okay, right away,” I replied.

“Ah, it’s only two floors downstairs. Please use the 
stairs but not the elevator,” said my boss.

“Sure! Low carbon and good for health,” I replied 
cheerfully.

This is a common scene in our green office initiative. 
In our department, we print double-sided, dim out 
computer screens, avoid using disposable chopsticks 
during duty travels, and save water, etc. All these 
have become our “unwritten rules.”

Such “unwritten rules” date back from the initiative of 
“establishing the environment-friendly and energy-
saving Minsheng Building.” We prepared a plan 
of environmental protection and energy-saving, 
following the Beijing municipal government’s call of 
“saving energy and reducing emission” and the Bank 
management’s requirements of “running the bank 
economically.” Requirements have been made on 
saving electricity, water, and gas, so as to transform 
our bank building in Xidan of Beijing into an “energy-
saving building,” and make our contributions to the 
blue sky of Beijing. Those who effectively implement 
the energy-saving rules or make management 
suggestions and being accepted would be reported 
to the Bank management and be granted rewards; 
on the contrary, those who do not follow the rules 
would be circularized a criticism and penalized.

To respond to the requirements of “running the bank 
economically,” our department joined in all other 

departments to build the Minsheng Building into an 
environment-friendly and energy-saving place. We 
care for all the details and save every little bit of 
electricity, water, and paper. Every day after arriving 
at the office, we check the AC temperature, and 
turn off the AC and water fountain before we leave. 
Through these activities, we have developed a low-
carbon lifestyle to contribute to the company.

Once we had a meeting in another city, and the 
meeting expenses were borne by the participating 
departments. The meeting organizer printed 
a name plate for each participant, which were 
usually collected and destroyed afterwards. My 
director told me to bring these name plates back 
for future use. Some meeting organizing staffs 
were confused, and asked why we were so “stingy.” 
“Minsheng Bank is a company in Fortune 500. Why 
do you save on such tiny money?” My director 
answered, “Mount Tai collects every bit of soil to 
accumulate its grand height; Minsheng cares for 
every penny to reach this prosperity.”

I carefully thought over my director’s statement, and 
realized that valuing every drop of water, then we 
have enough water to carry us ahead of the tides of 
market; collecting every grain of sand, then we have 
enough sand to build the tower from which we look 
far into the future. Minsheng staffs have started with 
details and cared about every little bit of environment, 
so as to harvest the best for ourselves and the 
society.

Low-carbon is not only an idea of environmental 
protection or an integrated, streamlined and 
innovative work mode, but a lifestyle. There is 
a popular word -- LOHAS, which refers to an 

Green operation embraces low-carbon era

 Proud as LOHAS

“Value every drop of water, then we have enough water to carry us ahead of the tides of market; collect every 
grain of sand, then we have enough sand to build the tower from which we look far into the future.”

----Mr. Zhang, Special Assets Department of Minsheng Bank

environment-friendly, natural, healthy, and delicate 
lifestyle. I am proud to be one of the LOHAS people.

Experiencing the low-carbon life in work also made 

me a better family member. I have been presenting 
low-carbon habits to my family members, and 
promoting them this lifestyle. LOHAS, it is now an 
internet tag on me.

Energy-saving 
illumination

Water-saving shower 
head

Change the valve and 
flexible tube in a timely 
manner

Energy-saving air-
conditioner

Strictly control water 
temperature

Self-controlled elevator
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Shanghai 21st Century Minsheng Art Museum
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Pursuing more professional public welfare causes

 Fanpai Village: Modernization of the Miao people’s sacred traditions

“Through the ‘Beautiful village -- the traditional village protection initiative,’ we wish to find a new model to 
support the sustainable development of traditional Chinese villages.”

----Liu Wenkui, Secretary-General of China Foundation for Poverty Alleviation

On September 17, 2014, Fanpai Village, Taijiang 
County, Guizhou Province of China, the lunching 
ceremony of Fanpai Culture Center for the “Beautiful 
village -- the traditional village protection initiative” 
was held. It presented people the integration of 
modern society and traditional culture. This project 
is initiated and funded by Minsheng Bank for public 
benefits, and it aims at protecting the endangered 
traditional villages and improving local livelihood.

Shocks and changes

It was in the 1980s when people from Fanpai Village 
went abroad for the first time, and they introduced to 
the world their wooden drum dance -- the so-called 
“oriental disco.” Two decades later, the landscape of 
traditional villages in China has changed dramatically 
under the impact of urbanization and industrialization, 
and Fanpai is also caught in the trap of economic 
standstill and population out-flows. 

“This is a common problem of all traditional villages 
in China -- disappearing unless being saved,” said 
Liu Zhaofeng, vice chief planner of the Architecture 
Design Research Institute of Guizhou Province at the 
launching ceremony.

Villages are the roots of traditional Chinese culture. 
Started as an agrarian civilization, Chinese culture 
is deeply rooted in the countryside. To protect the 
culture and spirits of Chinese traditions, Minsheng 
Bank selected Fanpai Village out from 13 candidate 
vil lages as the pilot site of traditional vil lage 
protection, wishing to draw more public attention to 
Fanpai Village and the protection of other traditional 
Chinese villages.

“Beautiful Village -- the traditional village protection 
initiative” is a turning point to the traditional lifestyle, 
culture, and economy of Fanpai, and we wish to find 
a new model to support the sustainable development 
of traditional Chinese villages through these efforts.

Protection and development

A standing point is required to protect and develop 
Fanpai Village. After an in depth investigation of 
basic information of the village, including number 
of households, population, mix of population 
(gender, age, and literacy), history of development, 
natural resources, folk customs, economy, use of 
land, condition of buildings, transportation and 
infrastructure, tourism and public utilities, historic 
and cultural relics, and surrounding environment, a 
solution has been proposed, i.e., based on culture 
to develop tourism.

The protection and development initiative considers 

Desiring more devoted public welfare causes

 Finance on campus: Minsheng’s efforts for public welfare cause

“Minsheng Bank established a platform for innovation, inspiring my potential for innovation and improving my 
understanding over internet finance, and it is the first time that I feel so close to my dream.”

----Miss Lin, student in Department of Economics of Anhui University

a village as a complete ecological system, and 
attaches importance to traditional culture, natural 
environment, material conditions, industrial economy, 
livelihood, and other relevant elements to protect the 
traditional lifestyle and environment of Fanpai Village, 
and establish a demonstration site for Taijiang County 
and China at large.

Our actions

After thorough research, discussion and preparation, 
the “traditional village protection initiative” started 
to be implemented. On the same day of the 
launching ceremony, the Fanpai Wooden Drum 
Dance Association was founded. “The villagers who 
participate in the training and performance organized 
by the association would receive cash subsidy, and 
we are eager to take part in it,” said a villager joyfully.

After the launching ceremony of the Fanpai Culture 
Center, we will carry out protection activities over 
the countryside scenery, ecological infrastructure, 
folk houses, village economy, tourism center, and 

non-material cultural heritage. This initiative has 
been reported twice by the CCTV, and is being paid 
close attention by the public, media, and research 
institutions. We are looking forward to a greater 
role the “Beautiful village -- the traditional village 
protection initiative” would play in exploring and 
protecting traditional Chinese culture.

In 2014, Minsheng Bank continued to cooperate 
with 50 Chinese universities in carrying out a 
series of activities on campus. During the process, 
some students gained financial knowledge and 
acquired opportunities of internship, even jobs; 
some students received capital support from 
entrepreneurship fund which changed their lives. 

Miss Lin, a 22-year-old student, is one of the 
beneficiaries.

Miss Lin comes from a small village in Jinzhai 
County, Anhui Province. At the age of 18, she was 
enrolled by the Department of Economics of Anhui 
University, as the top student in science from her 

Fanpai Village, a Miao people village, in Taijiang County, 
southwest China’s Guizhou Province

CCTV is broadcasting the Minsheng program of “Beautiful 
Countryside -- Protecting Ancient Villages”
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home village. However, Miss Lin became very 
confused as she started to study economic theories. 
As a student majoring in economics, she understood 
that she needed not only books and theories but 
practices. However, she had never had the chance 
to work on a real financial product. When Miss Lin 
heard about the “Finance on campus” activities co-
hosted by the student union and Minsheng Bank, 
she did not hesitate to sign up, and her story with 
Minsheng Bank started there.

At the first training session of “Finance on campus,” 
Miss Lin met lecturer Yang from the Internet Finance 
Department of the Hefei Branch of Minsheng Bank. 
Mr. Yang’s vivid lecture over mobile banking and 
other products attracted Miss Lin, and she became 
very interested in the mobile banking experience 
activity. During the training, Miss Lin downloaded 
the Minsheng Bank mobile banking App, and 

was overwhelmed by the user-friendly interfaces, 
streamlined process, and rich portfolio of services. 
Although seldom participated in after-class practices, 
she decided to sign up for the campus innovation 
competition and applied to join in the experience 
team.

Miss Lin and her teammates made thorough 
preparations for the competition, and after several 
rounds of selections, they won the second prize 
as well as a generous scholarship. Meanwhile, 
Minsheng Bank launched a program called “Minsheng 
on-campus mobile finance innovation studios” with 
several major universities in Anhui Province, so as 
to deepen university-enterprise cooperation and 
help university students better understand financial 
products. Miss Lin and her team applied to join in the 
program immediately, and formed a studio with newly 
recruited student members.

After establishing the studio and with help from 
the Hefei Branch, Miss Lin and her teammates 
experienced various updated financial products, 
picked up a lot of financial knowledge, and enhanced 
their practical skills and innovation capabilities. 
Miss Lin prepared three product experience reports 
together with 15 members of the Anhui University 
studio. The reports were handed to the head office of 
Minsheng Bank, winning high recognition.

Miss Lin is much impressed by the dramatic changes 
brought to her life by Minsheng Bank. “Minsheng 
Bank established a platform for innovation, inspiring 
my potential for innovation and improving my 

Campus-based financial knowledge publicity

Minsheng on-campus mobile finance innovation studio

understanding over internet finance, and it is the 
first time that I feel so close to my dream,” she 
said. Such changes occurred not only to Miss Lin 
but schoolmates around her. Miss Zhang, Miss 
Lin’s roommate, longed for building a campus 

outlets website, but was limited by shortage of 
seed money. Miss Lin recommended Minsheng 
Bank’s most recent campus venture capital 
project. With fund from this project, Miss Zhang 
resolved the issue and realized her dream.

Building more innovative public welfare causes

 
Integration of public welfare and arts & culture:

        Shanghai 21st Century Minsheng Art Museum

“During the visit to the opening exhibition of Shanghai 21st Century Minsheng Art Museum, I fortunately saw 
the multi-possibility of space, time, matter and energy, experienced the multi-meaning of ‘being,’ the multi-
layer of world, and the diversification of values of human society, making me respect universe and deeply 
understand the coexistence between myself and the nature, the self, and the building.”

----Visitor of “Multi Universes”

In 2010, people crowded before the France Pavilion 
of Shanghai Expo, just hoping to see the floating 
charm of “White Palace.”

In 2014, people swarmed into the Shanghai 21st 
Century Minsheng Art Museum, only hoping to see 
the mysterious inner heart of this brand-new “Art 
Paradise.”

Just in four years, the most popular national pavilion 
of Shanghai Expo has gorgeously turned into 
Shanghai 21st Century Minsheng Art Museum, a new 
image located at the post-Expo Park in Pudong.

On November 22, 2014, the first exhibition after the 
opening of the Museum -- the “Multi Universes” was 
formally opened to the public for free, exhibiting 
nearly 100 art works of 52 artists and seven art 
groups from 12 countries and regions including 
China, France, the U.S., Japan, Finland, Switzerland, 
the Netherlands, Germany, Spain, Norway, Palestine, 
and Hong Kong SAR, attracting about 2200 visitors. 
The Dark Space constructed by Japanese famous 

artist Ryoji Ikeda by using projected data image 
excited many visitors.

“Most pieces of art works are thought-provoking. 
Glancing over them hurriedly, you could hardly 
understand their profound mysteries,” said Mr. Liu, 
who accompanied his girlfriend to the exhibition. 
“If you could not understand, you can see the 
labels. There are QR codes, and you can get the 
introduction by scanning them,” Miss Huang added. 

Shanghai 21st Century Minsheng Art Museum
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The “floating” white palace, the wading pool around 
the museum, and the landscape fully shows the 
beauty of building…By shaping art works, the “Multi 
Universes” aims at inspiring people to think the 
“being,” “multi-dimensional space” and other issues.

The museum bridges the gap between modern arts 
and the public, and arouses resonance of many 
art lovers. Quite a lot residents said the Shanghai 
21st Century Minsheng Art Museum itself was 
an art work, while this exhibition was like the film 
“Interstellar,” making visitors enjoy themselves so 
much as to forget to leave. Just as one visiting art 
lover said, “During the visit to the opening ceremony 
of Shanghai 21st Century Minsheng Art Museum, 
I fortunately saw the multi-possibility of space, 

time, matter, and energy, experienced the multi-
meaning of ‘being,’ the multi-layer of world, and the 
diversification of values of human society, making me 
give respect to universe and deeply understand the 
coexistence between myself and the nature, the self, 
and the building.”

As a non-profit public welfare art institution, 
Shanghai 21st Century Minsheng Art Museum, 
adhering to the public welfare ideas and social 
and cultural core values, by taking the building of 
world-class art museum as important means of 
performing social responsibility and contributing 
to society, and through cross-regional and cross-
disciplinary cultural creation, aims not only to 
promote cultural renaissance of the post-Expo 
Shanghai,  but also to become an important 
international base for art and cultural exhibition, 
exchange and creation.

Known as the test field of China’s financial reform, 
Minsheng Bank has become attached to arts for 
eight years by the end of 2014. Aiming at forming an 
influential international cultural exchange platform, 
Minsheng Bank has been improving its cultural 
public welfare carriers and an art system consisting 
of Shanghai Minsheng Art Museum, Shanghai 21st 
Century Minsheng Art Museum, Beijing Minsheng 
Contemporary Art Museum and other art institutions 
has been established. 

Shanghai 21st Century Minsheng Art Museum

Audience are visiting the exhibiting art work of “Les Jouets Qui 
Trainent” at the launching ceremony of the Museum

Prospects

In 2015, we will continue to explore a sustainable development path in the process of social responsibility 
performance, committing to become a social responsibility-oriented modern bank.

We will firmly grasp the main line of financial risk prevention and control, actively participate in the implementation 
of national strategies with great significance, vigorously support the development of NSOEs and small and micro 
enterprises, effectively promote community finance, and constantly enhance credit support for “agriculture, rural areas 
and farmers”, emerging industries, and poverty-stricken areas, fully exerting the driving role of banks to real economy.

We will pay full attention to the inspiration of the public for beautiful ecology, exert the leverage role of finance, 
strengthen credit risk management, enhance the support for environmental protection industries, and help economic 
and industrial structures achieve transformation and upgrading. Working with the public, we will make contributions to 
environment improvement by utilizing our own distinctive advantages and distinctive means.

We will continue to advocate homeland culture and allow employees to achieve growth and success in the Minsheng 
homeland. We will actively share development results with the society, increase input into poverty alleviation, medical 
care and education, and contribute to the solving of the social issues in reform period. We will conduct intensive 
farming in the field of cultural public welfare to protect and inherit national culture.

We firmly believe that the social responsibility can be perceived and handed down. We expect that a financial 
ecosystem featuring more values and more opportunities can be established by the joint efforts of Minsheng Bank 
and the society. 

Visitors at Shanghai 21st Century Minsheng Art Museum
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Appendix I Reporting Specifications

Reporting Period:
This report covers the period from January 1, 2014 to December 31, 2014. Some contents may extend the above 
scope.

Release Cycle:
The Corporate Social Responsibility Report of China Minsheng Banking Corp., Ltd. is an annual report.

Organizational Scope:
This report covers the head office and all subsidiaries of China Minsheng Banking Corp., Ltd. For the purpose of 
convenience of indication and reading, China Minsheng Banking Corp., Ltd. is also referred to as “China Minsheng 
Bank,” “Minsheng Bank,” “the Bank” or “the Company.”

Reference Standards:
Opinions on Strengthening Social Responsibility of Banking Financial Institutions issued by China Banking Regulatory 
Commission;
Guidelines on Corporate Social Responsibility for China’s Banking Financial Institutions issued by China Banking 
Association;
Guidelines on Preparation of Corporate Social Responsibility Reports issued by Shanghai Stock Exchange;
Chinese CSR Preparation Guide (CASS-CSR 3.0) issued by Chinese Academy of Social Sciences;
Guide on Sustainability Reporting (G4) issued by Global Reporting Initiative;
Ten Principles of the United Nations Global Compact (UNGC) issued by United Nations.

Data Description:
The data of 2014 in this report comes from the final statistical data. Should there be any inconsistency between the 
financial data in this report and in the annual report of the Company, the annual report shall prevail.

Assurance:
To ensure the authenticity and reliability of this report, PricewaterhouseCoopers Zhong Tian LLP (Special General 
Partnership) has been engaged to conduct a limited assurance on the selected key data disclosed in this report in 
accordance with the International Standards on Assurance Engagements 3000: Assurance Engagement Other Than 
Audits or Review of Historical Financial Information, and has issued an independent assurance report.

Language and Availability of Report:
This corporate social responsibility report is published in both Chinese and English, and is released both in hard 
copies and online version. For hard copies of this report, please send email to csr@cmbc.com.cn or call 010-
57092056. For online version, please visit the website of the Company at www.cmbc.com.cn.

Contact:
Cao Xuesen, Shi Yan
Secretariat of Social Responsibility Management Committee, China Minsheng Banking Corp., Ltd.
E-mail: caoxuesen@cmbc.com.cn; shiyan8@cmbc.com.cn

Appendix II Assurance Report
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Appendix III Rating Report

Rating Report on “China Minsheng Bank CSR Report 2014”

Upon the request of the China Minsheng Banking Corp., Ltd., the Research Center for Corporate Social Responsibility 
(CSR) under the Economics Division of the Chinese Academy of Social Sciences (hereinafter referred to as the 
“Center”) invited experts from the Chinese Expert Committee on CSR Report Rating to form rating team to rate the 
“China Minsheng Bank CSR Report 2014” (hereinafter referred to as the “Report”).

1. Rating Criteria
The Guidelines on Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR 3.0) & the Rating 
Standards for Corporate Social Responsibility Report of Chinese Enterprises (2014).

2. Rating Process
1) The process assessment team conducted interviews with members of social responsibility committee of the China 
Minsheng Banking Corp., Ltd.; 
2) The process assessment team conducted on-the-spot review on the related materials used by the China Minsheng 
Banking Corp., Ltd. and its affiliated institutions in the process of preparing and compiling social responsibility report; 
3) The rating team conducted rating on the management process of the social responsibility report and the contents 
disclosed by the Report.

3. Rating Results
Process ( ★★★★☆ )
The China Minsheng Bank established social responsibility management committee to lead the report preparation 
and compilation work, and the senior executives participated in the work of compilation promotion and report review; 
the compilation team conducted the stakeholder identification and collected suggestions from some stakeholders 
by conducting interviews and investigations and researches; and, identified substantial issues in accordance with 
suggestions of stakeholders and industry benchmarking analysis. The Bank planned to publish the Report at the 
China Banking Association release conference and, the Report will be presented by such forms as print version and 
PDF version, achieving a leading performance in the aspect of process.

Materiality ( ★★★★☆ )
The Report systematically disclosed key issues of banking industry such as the “diversity of financial products,” 
“offering innovative products and services,” “protecting customer information security,” “guaranteeing transparency 
of charging fees,” “supporting SMEs credit,” and “green credit,” achieving a leading performance in the aspect of 
materiality.

Integrity ( ★★★★ )
The Report consists of two parts of “From Strategies to Actions” and “From Feelings to Accountability,” systematically 
disclosing 73 percent of core indicators of banking industry from two dimensions of management and practice, which 
achieved a good performance in the aspect of integrity.

Balance ( ★★★☆ )
The Report disclosed just a little negative information such as the “number of work safety accidents” and “number of 
workers with occupational diseases.” The balance performance needed to be improved.

Comparability ( ★★★★★ )
The Report disclosed comparative data of 36 key performance indicators like the “operating revenue,” “total tax 

payment” and “total public welfare donations” for three years in a row; it also presented horizontal comparisons of 
such data as the “overall rating score of mobile banking,” achieving an outstanding performance in the aspect of 
comparability.

Readability ( ★★★★☆ )
The Report presented an innovative layout, rational structure and rich practice cases; the rich expressive forms of 
pictures, tables and figures and the narrative were supplementary to each other; the explanation to terms obviously 
improved the readability of the Report, achieving a leading performance.

Innovation ( ★★★★★ )
The Report consists of two parts of “From Strategies to Actions” and “From Feelings to Accountability.” The Part I 
elaborated the responsibility performance of the Bank and the Part II described its responsibility stories, achieving 
outstanding performance for the innovative and unique forms.

Overall Rating ( ★★★★☆ )
According to the assessment of the rating team, China Minsheng Bank CSR Report 2014 was awarded a rating of 
four-and-a-half stars. It is a leading CSR report.

4. Improvement Suggestions
1) Enhancing the disclosure of negative information and negative event analysis, so as to strike a better reporting 
balance.
2) Strengthening reporting process management, so as to deepen the stakeholder engagement.

Rating Team
Team Leader:Zhong Hongwu, director of the Research Center for Corporate Social Responsibility under the 

Economics Division of the Chinese Academy of Social Sciences
Team Members: Deng Guosheng, director of the Research Center on Innovation and Social Responsibility of 

Tsinghua University
	 Wei Xiuli, associate professor of the School of Economics and Management under the North China 

University of Technology
	 Wang Mengjuan, process evaluator of the Center
	 Cheng Xiaofei, process evaluator of the Center

Huang Qunhui, vice chairman of the Chinese 
Expert Committee on CSR Report Rating and 
Executive Vice President of the Center

Zhong Hongwu, rating team leader and 
director of the Center

June 3, 2015
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Appendix IV Key Data Compilation & Reporting Basis

Number of direct banking customers (10,000 accounts)
The number of approved electronic account of investors initiatively opened by customers, with real-name 
authentification, through special direct banking channels of the Bank (websites, mobile apps, WeChat banking), 
mobile banking of the Bank, mobile client of credit card of the Bank and application to the co-operating third party 
companies. 

Mobile banking transaction volume (RMB100 million)
The volume of unilateral transaction initiated through the mobile banking client of the Company.

Number of mobile banking customers (10,000 customers)
The number of customers using mobile banking services of the Company.

Amount involved in rejected “two-high-and-one-over” (industries with high energy consumption, high 
pollution and overcapacity) projects. 
The amount of loans involved in industries with high energy consumption, high pollution and overcapacity rejected by 
the Company.

Number of employees (person)
The total number of staff of the Company.

Proportion of male and female employees (%)
The ratio of the total number of male employees to that of female employees of the Company.

Proportion of female managers (%)
The proportion of female managers in the management team of the Bank.
 
Amount of donation by employees for targeted poverty alleviation (RMB 10,000)
The amount of employees’ personal donation to the targeted poverty alleviation projects in Huaxia and Fengqiu 
counties of Henan Province and Lintao and Weiyuan counties of Gansu Province.

Number of community banking outlets
The number of small scale and licensed community sub-branches established by the Company to serve community 
residents in compliance with the standards under the Notice on Relevant Issues on the Establishment of Community 
Sub-branches, Small and Micro Sub-branches by Small and Medium-sized Commercial Banks, along with the number 
of full-function self-service banking outlets established in accordance with the principle of providing convenient, 
beneficial and inclusive services to the people.

Number of video conferences (time)
The number of video conferences held between the head office and the branches of the Company.

Appendix V Suggestions & Feedbacks

Respected readers,
This report is the eighth corporate social responsibility report released to the public by China Minsheng Banking 
Corp., Ltd. For the purpose of continuous improvement of the report compilation, we hope to listen to your 
opinions and suggestions. Please assist us to complete the relevant questions in the feedback form. You may 
choose the following options to contact us.

Mailing address: Secretariat of Social Responsibility Management Committee of China Minsheng Banking Corp., 
Ltd., 6th floor, Tower A, Minsheng Financial Center, No. 28, Jianguomennei Street, Dongcheng 
District, Beijing Postal Code: 100005

Your Information
Name:                                                                                         
Company/Organization:                                                              
Title:                                                                                            
Tel.:                                                                                             
Fax:                                                                                            
E-mail:                                                                                         

Multiple choice questions (Please mark “√” in the appropriate position)

Options Very good Good Fair Poor Very poor

1. Does this report fully and accurately reflect the major 
impacts of Minsheng Bank on economy, society and 
environment?

2. Does this report respond to the issues and disclose 
the information concerned by stakeholders?

3. Does this report disclose clarified, accurate and 
complete information, indicators, and data?

4. What is your opinion on the readability of this report, 
i.e., the logics, content design, wording and layout 
design?

Open questions:
1. Which part is most satisfying in this report?

2. What kinds of information is not disclosed in this report?

3. What are your suggestions for our future social responsibility reports?
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Appendix VI Notes

1. Social contribution value per share
According to the “Notice on Strengthening Listed Companies' Assumption of Social Responsibility” and the “Guidelines 
on Listed Companies' Environmental Information Disclosure” issued by Shanghai Stock Exchange in 2008, the social 
contribution value per share (SCVPS) is calculated on the basis of the basic earnings per share, by adding the tax 
revenues paid to the state, salaries paid to employees, loan interest paid to creditors (including banks), and other 
value created for stakeholders by conducting outward donations and other activities, minus any social costs that arise 
from environmental pollution and other negative factors. SCVPS is intended to allow the public to fully understand 
the value companies create for their shareholders, employees, customers, creditors, communities, and society as a 
whole. According to the spirit of the Notice and combining with the characteristics of banking industry, the calculation 
formula of the Company is as follows:

Social contribution value per share = basic earnings per share + added value per share
Added value per share = (tax payment + compensations + interest expense + public welfare donations) / total equity as of the 

end of the period

2. Shang Dai Tong

enterprises and individual business owners for faster fund raising, safer capital management and higher capital 

3. Le Shou Yin
Le Shou Yin is a new payment and settlement product customized for wholesale trade-oriented small and micro 
enterprises.


