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The year 2020 was marked by the sudden onslaught of the 
COVID-19 pandemic and witnessed global economic recession. 
The world experienced significant changes unseen in a century. 
Facing the complicated situation, China scored great development 
achievements that have been recognized worldwide. Major 
strategic results were achieved in the COVID-19 prevention and 
control campaign. Complete victory was secured in the fight against 
poverty. The 13th Five-Year Plan was accomplished. China became 
the only major economy in the world which achieved positive 
growth in 2020. The Chinese nation is forging ahead on a historic 
journey of great rejuvenation.

In 2020, China Minsheng Bank forged ahead with determination, 
overcame difficulties and tackled challenges, and strove forward 
with courage and a strong will. We insisted on the guidance of Xi 
Jinping Thought on Socialism with Chinese Characteristics for a New 
Era, effectively implemented the decisions and plans of the CPC 
Central Committee and the State Council, earnestly carried out the 
requirements of regulatory authorities, took initiative to integrate 
into the new development pattern of dual circulation, solved 
problems in development with a responsible attitude, realized the 
mission of the Minsheng People with responsibility undertaking, 
and strove to create value for the country and the society while 
achieving steady development of business operations.

Serving national strategy and giving play to mechanism 
advantages. We strove to enhance the capabilities of serving the 
real economy and preventing and controlling financial risks, gave 
full play to the advantages of the system and mechanism of a non-
state-owned bank, resolutely serving small and micro enterprises 
as well as the private economy, vigorously developed inclusive 
finance and small business finance, and created opportunities for 
everyone to enjoy the convenience of financial services.

Winning the battle against poverty and continuously 
implementing rural revitalization strategy. We adhered to 
the “One Body, Two Wings” poverty alleviation system, which 
focuses on the targeted poverty alleviation work in Hua County 
and Fengqiu County in Henan Province, and takes the poverty 
alleviation work in the “three regions and three prefectures” (which 
are areas of extreme poverty, including Tibet Autonomous Region, 
Tibetan regions in four provinces, southern part of Xinjiang Uygur 
Autonomous Region, Liangshan Yi Autonomous Prefecture in 
Sichuan Province, Nujiang Lisu Autonomous Prefecture in Yunnan 
Province, and Linxia Hui Autonomous Prefecture in Gansu Province) 
and the ME Charity Innovation Funding Scheme as the supporting 
pillars. We conducted distinctive projects in ten key areas including 
poverty alleviation through consumption, culture support, and 
Party building, assisting the two counties to consolidate the results 
in the fight against poverty and to effectively promote the all-
around rural vitalization.

Strengthening pandemic prevention and control and helping 
resume work and production. We actively donated protective 
materials to the front-line workers battling the pandemic. 
Focusing on the requirements of ensuring “stability on the six 
fronts ( employment, financial operations, foreign trade, foreign 
investment, domestic investment and expectations), and security in 
the six areas (job, basic living needs, operations of market entities, 
food and energy security, stable industrial and supply chains, 
and the normal functioning of primary-level governments)”, 
we guaranteed the smoothness and convenience of financial 
services, opened up green channels for financial services, 
enhanced financial support for pandemic prevention and control 
and resumption of work and production, and helped enterprises 
in difficulties get access to financial services conveniently, striving 
to make contributions to the overall social stability.

Developing green finance and helping promote industrial 
upgrading. We researched and implemented the goals of 
achieving carbon peak by 2030 and carbon neutrality by 2060, and 
guided the investment of funds and resources in environmental 
improvement, tackling climate change, and protection and efficient 
use of resources, using green finance to protect lucid waters and 
lush mountains.

Enhancing corporate culture and promoting sustainable 
development. We made special efforts to build a simple, 
practical and highly-efficient corporate culture, implemented the 
customer-centric operation philosophy, placed performing social 
responsibilities and promoting sustainable development in a 
more important position, improved the environmental, social and 
governance (ESG) level, and worked with stakeholders to maximize 
comprehensive economic, social and environmental value.

The good will wins. In 2021, facing both the significant changes 
unseen in a century and the strategic goal of national rejuvenation, 
we will keep responsibility and original mission firmly in mind, 
adhere to the responsible attitude of living up to the times, insist on 
the mindset of starting from zero again, stick to the work attitude 
of taking solid actions, and firmly follow the path of steady and 
sustainable development, striving to create a great new era with 
stakeholders.

the Chairman
Mr. Gao Yingxin

Chairman of China Minsheng Banking Corporation Limited

  Mr. Gao Yingxin

Message from the Chairman
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The year 2020 was the final year of building a moderately 
prosperous society in all respects and implementing the 13th 
Five-Year Plan. China Minsheng Bank actively implemented 
the decisions and plans of the CPC Central Committee and the 
State Council, focused on the requirements of “ensuring stability 
on the six fronts and security in the six areas”, insisted on the 
customer-centric and integrity principles, conducted reform on 
and optimized systems and mechanisms, effectively served the 
real economy, and continued to create value for customers.

Returning to basics and optimizing services. In 2020, we 
kept abreast of changes, served the high-quality development 
of the real economy, putting customers first, gave full play to 
the advantages of the system and mechanism of a non-state-
owned bank, offered digital, standard, and process-based 
services to small and medium customers, conducted innovation 
in supply chain finance service, and provided integrated and 
professional financial solutions for strategic non-state-owned 
enterprises (NSOEs), ecological NSOEs, small and medium 
NSOEs and small business customers. We effectively promoted 
the Small Business Finance 3.0 model, and issued RMB553.899 
billion of inclusive loans to small and micro enterprises in 2020. 
During the COVID-19 pandemic, we took positive actions to 
overcome difficulties with customers, and assisted enterprises 
to issue a total of RMB3.728 billion of pandemic prevention 
and control bonds. We accumulatively processed deferred 
repayments of about 226,800 credit card customers affected by 
the pandemic, waiving RMB1.291 billion of interests and fees.

Embracing technology and continuing  innovation. In 
2020, we worked hard on technology-based reconstruction 
to built a “digital Minsheng”,. We increased investments in key 
areas, enhanced the foundation of big data in financial sector, 
and provided customers with scenario-based, individualized, 
intelligent, and highly-efficient financial services. We further 
improved the service capabilities of the “three banking systems”, 
namely online banking, mobile banking and WeChat banking, 
and “four platforms”, namely open bank service platform, bank-
enterprise direct connect platform, online payment platform 
and digital operations platform, took the lead to launch 5G 
mobile banking, continuously perfected “remote banking”, 
and set up the first “Smart Bank Experience Store". In 2020, the 
number of users of the Bank’s retail online platform reached 
82.3847 million , and that of the corporate online platform 
reached 2.6368 million.

Conducting stable operations and pursuing compliant 
development. In 2020, we firmly established the idea of 
“compliant operation is the core competitiveness”, improved 
and optimized corporate governance, conducted business 
in accordance with laws and regulations, enhanced the 
foundation of internal control, and integrated the Party 
leadership into various links of corporate governance. We 
strengthened the compliance responsibilities of the three 
defense lines, promoted the development of risk management 
system, and enhanced compliance culture building. In 2020, 
the Bank conducted 2,391 legal trainings; the branches carried 
out 268 compliance trainings and 15 total risk management 
trainings, which effectively promoted the steady operations.

Promoting corporate culture and actively performing 
responsibilities. In 2020, we made special efforts to build 
outward and proactive culture, and took initiative to perform 
social responsibilities. We earnestly devoted ourselves into 
the fight against poverty, developed the “ten-in-one” poverty 
alleviation model, and achieved greater results in terms of 
major poverty alleviation indicators. We supported charitable 
activities and public welfare causes in an innovative manner, 
and carried out the 6th ME Charity Innovation Funding Scheme. 
We increased investments in environmental protection and 
vigorously developed green credit. As at the end of 2020, the 
balance of green credit of the Bank reached RMB52.669 billion.

The year 2021 marks the start of the 14th Five-Year Plan 
and is of particular importance to China as it pursues the 
modernization drive. Facing the new era, new situation, 
and new requirements, we will actively implement the new 
development concept, take responsibility, move forward against 
all odds, and serve as trail-blazers to improve the well-being of 
the people, striving to make new contributions to economic and 
social development.

the President
Mr.Zheng Wanchun

President of China Minsheng Banking Corporation Limited

Mr.Zheng Wanchun

Message from the President
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About Us
Since its establishment 25 years ago, China Minsheng Banking 
Corporation Limited, China’s first national joint-stock commercial bank 
initiated and founded mainly by NSOEs, as well as a modern financial 
institution incorporated in strict compliance with the Company Law of 
the People’s Republic of China and the Law of the People’s Republic of 
China on Commercial Banks, has developed from a small bank with 
only RMB1.38 billion registered capital into a large-scale commercial 
bank with total assets of more than RMB6.95 trillion, 2,565 branches, 
sub-branches, and more than 56 thousand employees. Among the 
Top 1000 World Banks published in July 2020 by the UK-based The 
Banker magazine, China Minsheng Bank ranked 23rd. In the 
Global 500 list published by the US-based Fortune 
magazine in August 2020, China Minsheng 
Bank ranked 239th.

 total assets more than

6.95 trillion

 employees more than

56 thousand

 branches

2,565
Being a pilot field of China’s banking reform, 
China Minsheng Bank act ive ly  pract ices 
reform and innovation, in an aim to explore 
d e v e l o p m e n t  p a t h  fo r  C h i n a ’ s  m o d e r n 
commercial  banks,  provide professional 
and distinctive modern financial services to 
customers, and create higher market value and 
investment returns to investors. On December 
19, 2000, China Minsheng Bank was listed on 
the Shanghai Stock Exchange (A share code: 
600016). On October 26, 2005, the Company 
became the first commercial bank in China to 
complete the non-tradable share reform. On 
November 26, 2009, the Company was listed 
on the Hong Kong Stock Exchange (H share 
code: 01988). Since its listing, China Minsheng 
Bank has continuously improved corporate 
governance, vigorously promoted reform and 
transformation, constantly conducted innovation 
in business model, products and services, 
and firmly followed the path of steady and 
sustainable development.

Since 2020, facing the serious challenges 
brought by the COVID-19 pandemic and the 
complex and changing economic environment 
both at home and abroad, China Minsheng 
Bank has effectively implemented the decisions 
and plans of the CPC Central Committee and 
the State Council, seriously carried out the 
requirements of regulatory authorities, promoted 
the prevention and control of the pandemic and 
the corporate operations in a unified manner. 
Closely centering on the requirements of 
“ensuring stability on the six fronts and security 
in the six areas”, China Minsheng Bank has fully 
integrated into and served national strategies, 
and strove to accelerate the establishment of a 
“dual circulation” development pattern in which 
domestic economic cycle plays a leading role 
while international economic cycle remains its 
extension and supplement.

To actively respond to the profound changes in 
the business environment and accurately grasp 
the new development stage, China Minsheng 
Bank insists on the customer-centric and integrity 
principles, conducts reform on and optimizes 
systems and mechanisms, and effectively 
serves the real economy, striving to build 
itself into a first-class commercial bank with 
distinctive features, increasing value, continuous 
innovation, and stable operations.

China Minsheng Banking Corporation Limited Social Responsibility Report 2020
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The Bank vigorously developed 
green credit. As at the end of 
2020, the balance of green credit 

reached RMB 52.669 billion

Established the strategic goal of 
building the Bank into a first-
class commercial bank with 
distinctive features, increasing 
value, continuous innovation, 
and stable operations

After the outbreak of COVID-19, 
the Bank donated the first batch 

of RMB 50 million to combat 
the pandemic immediately

The Bank devoted itself into the fight 
against poverty, developed the “ten-
in-one” poverty alleviation model, 
and achieved greater results in terms 
of major poverty alleviation indicators

The Bank effectively promoted the 
Small Business Finance 3.0 model, 

and issued RMB 553.899 billion 
of inclusive loans to small and micro 
enterprises in 2020

The Bank supported rural 
rev i ta l i zat ion  and the 
number of  act ive loan 
customers of Minsheng 
rural banks amounted to   

51,685         

The Bank set up the first “Smart 
B a n k  E x p e r i e n c e  S t o r e ”, 
offering new and smart service 
experience to customers

The Bank strengthened 
financial knowledge 
popularization, and 

conducted 5,596 
publ ic i ty  act iv i t ies 
during the Financial 
Knowledge Promotion 
Month

Shanghai Minsheng Art 
Museum launched the “VR 
Art Museum”, which was 
honored to be put on the 
national learning platform 
of Xuexi.cn”

The Bank strove to 
conduct innovation in 
charity, and carried 
out the 6th ME Charity 
Innovation Funding 
Scheme

Witnessing 2020
Duties and Social
Responsibility Practices 

During the reporting period, China Minsheng Bank strove to undertake more extensive social responsibilities, 
earnestly devoted itself into the fight against poverty, actively conducted inclusive finance, supported charitable 
activities and public causes in an innovative manner, and took initiative to support green development 
and environmental protection. The Bank also fully integrated into and served national strategies, sticked to 
original and main business, served NSOEs and small and micro enterprises, and supported the high-quality 
development of the real economy.

China Minsheng Banking Corporation Limited Social Responsibility Report 2020
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18 years of  journey of 
poverty alleviation

Successful completion 
of targeted poverty 
alleviation tasks

The year 2020 was a decisive year for victory in the fight against poverty. To win the final 
battle in the face of additional challenge from the COVID-19 pandemic, China Minsheng Bank 
implemented the decisions and plans of the CPC Central Committee and the State Council 
on poverty eradication and took the battle against poverty as a major political task. The 
Bank increased efforts in poverty alleviation, integrated high-quality resources, promoted 
the implementation of projects, and contributed to the comprehensive victory in the battle 
against poverty with high standards and high quality.

Securing a victory in the decisive 
battle against poverty

Features Topic
Since 2002, China Minsheng Bank has taken initiative to undertake 
Central entities’ poverty alleviation tasks. For the past 18 years, the 
Bank has continuously innovated and summarized experience in 
poverty alleviation work, and constructed a “One Body, Two Wings” 
poverty alleviation system, which focused on the targeted poverty 
alleviation work in Hua County and Fengqiu County in Henan 
Province (the “two counties”), and took the poverty alleviation 
work in the “three regions and three prefectures” and the ME 
Charity Innovation Funding Scheme as the supporting pillars. The 
total input for paired-up counties added up to RMB181 million. 
Hua County and Fengqiu County  shook off poverty successively 
in 2017 and 2019. After that, the Bank’s continued its assistance 
in accordance with the central government’s requirements of 
“continuing efforts in terms of accountability, policy, assistance, 
and supervision".

Besides, the Bank has given play to the leading role of financial 
support in poverty alleviation by actively leading financial 
resources to poverty-stricken areas and population, continuously 
increasing poverty alleviation loans and improving basic financial 
services. In poverty-stricken areas of the “three regions and three 
prefectures”, the Bank has carried out multiple innovative projects 
including treatment for children with congenital heart disease, 
AIDS prevention and treatment, Meijiang-Minsheng classes, 
beautiful countryside, and IT-based poverty alleviation to help 
them shake off poverty. By implementing ME Charity Innovation 
Funding Scheme and poverty alleviation through consumption, 
the Bank aims to engage social forces and the entire bank in the 
battle of poverty alleviation and form the atmosphere where 
everyone is willing and able to make a contribution.

During the reporting period, China Minsheng Bank made bank-
wide efforts to form a strong force against hardship in poverty 
alleviation. The Bank successfully implemented more than 
70 poverty alleviation initiatives and projects and made cash 
donations of RMB45.59 million in total for poverty alleviation. 
The Bank improved the management mechanism of targeted 
poverty alleviation, innovated ways and means of targeted 
poverty alleviation, and created a “ten-in-one” targeted poverty 
alleviation model that incorporates industry, Party building, 
education, health, finance, skills, consumption, e-commerce, 
employment, and culture. The Bank over-fulfilled the task required 
of the Targeted Poverty Alleviation Responsibility Agreement half a 
year ahead of schedule. During the reporting period, the Bank 
made cash donations of RMB35.27 million to the two counties, 
introduced assistance funds of RMB30.50 million, and trained 
7,290 primary-level cadres and 10,466 technicians. By the end of 
2020, the incidence of poverty in the two counties has reduced to 
zero, showing that the poverty alleviation actions have also been 
effective in preventing recurrent poverty.

Centering on the pain points and difficulties of poverty alleviation 
through consumption, the Bank has established an integrated 
work plan of “production + design + promotion + sales". Working 
together with China Foundation for Poverty Alleviation, the 
Bank founded poverty alleviation industrial cooperatives in the 
two counties to help improve the quality of poverty alleviation 
products. The Bank brought in the cultural creation team of the 
Central Academy of Fine Arts to upgrade the design of featured 
poverty alleviation products. The Bank promoted high-quality 
agricultural products of the two counties via advertising on media 
platforms such as Tik Tok, NetEase and WeChat Moments, and 
continuously innovated the means of promotion for poverty 
alleviation products. The Bank promoted purchase in lieu of 
donation in the entire bank to help expand the sales of poverty 
alleviation products. During the reporting period, the Bank’s 
purchased RMB23.586 millionagricultural products from the 
poverty-stricken areas; and facilitated an extra sales volume of 
RMB12.152 million.

The Bank has taken Party building as an important measure for 
poverty alleviation and organically combined rural community-
level Party organizations with the fight against poverty to realize 
the promotion of both poverty alleviation and community-level 
Party building. During the reporting period, the 37 Party branches 
of the Bank paired up with the Party branches of poverty-
stricken villages in the two counties. At the same time, the Bank 
carried out “Minsheng Art + Empowerment Program (MA+)” to 
promote poverty alleviation through culture. The Bank deeply 
excavated intangible cultural heritages in the two counties, 
carried out aesthetic education training, and engaged the overall 
arrangement of poverty alleviation with rural revitalization.

China Minsheng Banking Corporation Limited Social Responsibility Report 2020
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Brilliant performance 
in poverty alleviation 
through finance
During the reporting period, China Minsheng Bank further enhanced 
interest subsidy support for poverty alleviation loans by strengthening policy 
guidance, performance evaluation and incentives, increasing resource 
investment and strengthening supervision and tracking to increase new 
poverty alleviation loans, which significantly increased loan balances 
as compared with the beginning of the year. As at the end of 2020, the 
Bank had issued RMB23.964 billion in targeted poverty alleviation loans 
nationwide, including RMB11.037 billion personal poverty alleviation loans 
and RMB12.927 billion corporate poverty alleviation loans, and the balance 
of poverty alleviation loans in 135 deeply impoverished counties in the “three 
regions and three prefectures” had reached RMB1.173 billion.

Using mature experience and innovative products in serving big clients, 
NSOEs and small and micro enterprises, the Bank provided credit support 
and supporting comprehensive financial services to leading enterprises 
in poverty-stricken areas, supported them to grow bigger and stronger, 
actively provided financial support to industries such as featured agriculture, 
processing of agricultural and sideline products, tourism and ethnic culture, 
helped small and micro enterprises in counties and townships to expand 
technical reform and procurement operations, and promoted coordinated 
industrial development in poverty-stricken areas.

The Party branches of China Minsheng Bank at 
various levels have paired up with the Party branches 
of poverty-stricken villages to collaborate in Party 
building. Through workshops, financial knowledge 
popularization in the countryside, and other 
approaches, the two parties paired up enhanced 
mutual understanding, stimulated Party building 
vitality, and achieved many results. In this process, 
Minsheng Research Institute dug deep into the 
resource endowments of the two counties and 
compiled the Special Report on Industrial Development 
in the Two Counties with nearly 200,000 Chinese 
characters in two consecutive years; the Security 
Department and the Internal Control and Compliance 
Department held lectures on fire safety and fraud 
prevention for the people in the paired-up villages; 
Hangzhou Branch and Minsheng Real Estate Co., Ltd. 
introduced customers and partners to the local area 
to promote industrial development; Shanghai Branch 
and their paired-up Party branch jointly carried out 
Party Day activity with the theme of “Party building for 
poverty alleviation with care for people’s livelihood". 
Poverty alleviation through Party building has 
effectively extended the targeted poverty alleviation 
work to the front line of the countryside and further 
consolidated the role of the community-level Party 
branches in the two counties as the stronghold in the 
fight against poverty.

In 2020, “Minsheng Art + Empowerment Program (MA+)”, jointly initiated 
by China Minsheng Bank and over 100 cultural institutions including 
the Central Academy of Fine Arts, was officially carried out in the two 
counties. The program set up a three-in-one intangible-cultural-
heritage-based poverty alleviation model that incorporated “cultural 
creative design + production and sales + cultural promotion” to design 
and develop cultural creative products of intangible cultural heritages 
like New Year woodblock prints and Bianliang-style embroidery, and 
to promote the art products via new media and other Internet means, 
which realized a sales volume of over 8,100 pieces. The Bank organized 
artists to visit poverty-stricken villages in the two counties and draw wall 
arts together with villagers for the purpose of building demonstration 
villages with characteristics of culture and art and enrich the spiritual 
life of the local people. The Bank also organized courses of fine art 
teaching demonstration and middle-aged and young village teacher 
training with 8,200 person-times online and offline participation by 
front-line teachers to promote aesthetic education and cultivate artists 
in the rural area.

① Hangzhou Branch donated RMB100 thousand to 
Daxi Village in Inner Mongolia Autonomous Region 
to support Party building for poverty alleviation there

② Shijiazhuang Branch donated office supplies for 
Party building to Qianxiaozhai Village in Henan 
Province

① “Minsheng Art + Empowerment Program (MA+) ”conducted on campus

② Poverty alleviation working group in Xiaocheng Village

Case CaseNew achievements in paired-up assistance with Party building New model of poverty alleviation through culture: “Minsheng Art + Empowerment Program (MA+)”

To promote the three featured products of the targeted poverty alleviation counties, namely honeysuckle tea, raspberry 
juice, and Daokou roast chicken, China Minsheng Bank launched the activity of “Delicacies of Henan” on Tik Tok. The Bank 
made 13 product promotion videos with over 18 million  views and more than 800 thousand likes. Besides, the Bank 
implanted the three products in a sticker game to attract platform users to create contents that lead data to the featured  
products. Under the activity topic, users posted over 15,000 videos with more than 80 million views in total. The promotion 
attracted wide attention in a short time, bringing publicity to the featured products of the two counties and expanding the 
space for future transformation and upgrading.

Case New channel of poverty alleviation through consumption: “Delicacies of Henan” 
promotion activity

Minsheng Financial Leasing Co., Ltd., a subsidiary 
of China Minsheng Bank, is engaged in the financial 
leasing business of construction machinery and 
commercial vehicles. The company has developed 
“Machine Leasing Pass”, “Vehicle Leasing Pass”, 
“Vehicle Credit Loan” and other financial leasing 
products suitable for the poverty-stricken areas. 
During the reporting period, 136 deals of construction 
machinery and commercial vehicle leasing had 
been made with the leading companies in poverty 
alleviation in the two counties, totaling RMB27 million. 
Under the irrigation of fresh financial water, the 
leading enterprises in the two counties have given 
full play to their role of leading poverty alleviationand 
actively helped poor families out of poverty.

Case Special leasing industry helps 
promo te pover t y  al l ev iat ion 
through finance

China Minsheng Banking Corporation Limited Social Responsibility Report 2020
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In 2020, the COVID-19 pandemic brought huge negative impact on people’s 
living and the nation’s economic development. In the face of the pandemic, 
China Minsheng Bank responded actively to donate funds and relevant financial 
products to areas hit hard . At the same time, the Bank guaranteed financial 
services in a strong, orderly and effective manner, promoted the resumption of 
work and production, and contributed to the victory of the pandemic prevention 
and control battle.

Minsheng Bank takes 
initiative to support 
fight against pandemic

Features Topic

Conveying love for the people to get through the 
difficulty together
On January 26, 2020, China Minsheng Bank donated the first batch of RMB50 million anti-pandemic fund to provide hospitals with medical 
supplies such as masks, goggles, protective clothing, testing kits and other related assistance in Wuhan and other areas hit hard. In this 
donation, RMB30 million was used to establish the “China Minsheng Bank Anti-COVID-19 Hospital Support Fund” to support the pandemic 
prevention and control work of six hospitals in the infected areas, including Leishenshan Hospital. As of September 10, 2020, China Minsheng 
Bank had donated a total of RMB61.4932 million, of which RMB52.336 million was donated by the Company and RMB9.1272 million was donated 
by employees.

In order to reduce the worries of front-line anti-pandemic medical staff in , all branches of the Bank actively donated insurance policies 
to healthcare practitioners and workers. Tianjin Branch provided a total insured sum of RMB3.295 billion for 16,473 front-line medical and 
administrative staff. Changsha Branch provided a COVID-19 accident insurance with a total insured sum of RMB2.828 billion for 14,141 front-line 
medical staff in 74 medical institutions. Jinan Branch provided insurance policies with a total insured sum of RMB2.8 billion for 14,348 medical 
staff. Yinchuan Branch provided a special insurance named “Love Insurance” with a total insured sum of RMB1.33 billion for 6,650 front-line anti-
pandemic workers in .

China Minsheng Banking Corporation Limited Social Responsibility Report 2020

151414

China Minsheng Banking Corporation Limited



Guaranteeing resumption of work and production 
with financial services

Hangzhou Branch allocated pandemic prevention materials for front-
line staff in a timely manner, and extended a special consolation fund 
of RMB386,800 to those workers

The Human Resources Department launched a special publication on 
pandemic prevention

Employees of Credit Card Center purchased medical masks at their own 
expense and distributed them to residents; and served as volunteers to 
take and register the temperature of residents

Volunteers of Yinchuan Branch donated pandemic prevention 
materials to community residents and promoted pandemic prevention 
knowledge

Case E-series products help support resumption of work and production

The “e-series” products of China Minsheng Bank have all realized online financing to guarantee the financial demands of enterprises 
along the supply chain during the pandemic and help enterprises resume work and production with practical and convenient actions.

“Credit Finance E” gives support to 
infrastructure industry
In March 2020, a power construction 
equipment supplier in Shantou had 
liquidity problems due to the obstruction 
of logistics during the pandemic, the 
unsynchronized resumption of work and 
the slow return of funds. Guangzhou 
B ra n c h  o f  C h i n a  M i n s h e n g  B a n k 
successfully conducted the first deal of 
“Credit Finance E” and issued a supply 
chain loan for the supplier, which realized 
online application and approval and T+0 
settlement, and solved the problems of 
cumbersome application documents, 
long approval time and high financing 
cost, and met the financing needs of the 
enterprise in a timely and quickly manner.

“Receivable E” rushes to help the 
pharmaceutical industry
During the period of pandemic prevention 
and control, China Minsheng Bank supported 
two pharmaceutical companies in Chongqing 
Municipality and Jiangxi Province respectively 
to connect directly with the Bank’s system and 
use the Bank’s online pharmaceutical supply 
chain competitive product “Receivable E” to 
draw on the credit facility online. The Bank 
issued a total of RMB35 million and RMB20 
million of credit funds respectively to the two 
companies for the procurement of pandemic 
prevention materials, which eased the short-
term financial pressure of the companies and 
timely met the needs of pandemic prevention 
materials for more than 400 front-line 
hospitals in Chongqing and Jiangxi.

“Procurement  E”  provides 
financial relief for auto industry
China Minsheng Bank used the 
“Procurement E” product to provide 
automobile supply chain financing 
services for an automobile group, 
using technology to realize “zero 
contact services”, that covered 
the whole process of operations 
including cloud-based account 
opening, pre-loan investigation, 
contract  s igning,  withdrawal, 
vehicle stock-in, repayment, vehicle 
stock-out, and so on, which helped 
alleviate the short-term capital 
turnover problems of dealers on 
the chain during the pandemic.

During the pandemic, China Minsheng Bank continuously provided financial services to key industries and key enterprises involved in anti-
pandemicworks. A pharmaceutical company was an anti-inflection drug manufacturer and a core customer with whom the Bank was 
seeking strategic cooperation in the pharmaceutical industry. After learning the financing needs of the customer, the Bank completed 
all approval processes within a short period of time and completed the urgent release of a USD70 million M&A syndicated loan, 
winningprecious time for the anti-pandemic services.

Case Minsheng Bank helps pharmaceutical companies fight the pandemic

Meanwhile, the Bank published a series of research reports on the impact of the pandemic on economy, finance and social development. The 
Bank put forward the Analysis on Impact of COVID-19 Pandemic on Beijing’s Financial Sector and Suggestions for Countermeasures, as well as  a 
series of suggestions such as ensuring the very basic  by combining short-term and long-term policies, overcoming difficulties together and 
turning crises into opportunities, which provided reference for regulatory authorities in their decision-making during the pandemic.

Making concerted efforts to implement joint 
pandemic prevention and control
During the pandemic, China Minsheng Bank established 
emergency work mechanisms at all levels, strictly implemented 
the “daily report and zero report” system for pandemic 
prevention and control, strengthened pandemic prevention and 
control management in business outlets, and implemented 
flexible work schedule. The Bank conscientiously carried out 
various pandemic prevention and disinfection measures, 
required employees to strengthen cleaning, disinfection and 
basic protection, popularized relevant knowledge of pandemic 
prevention, and guaranteed the supply of medical masks, hand 
sanitizer, disinfectant, body temperature thermometers and 

other protective materials. The Bank also established pandemic 
prevention and control norms for banking outlets and optimized 
zero- contact operation procedures to ensure customer protection, 
safe operation of banking outlets and orderly resumption of 
work. Besides, the Bank strengthened the online “light” operation, 
improved mobile banking apps and online product shelves, and 
upgraded the online “wealth e-store” service platform, so as to 
provide customers with various services including transfer and 
remittance, wealth management inquiries and referrals, payment 
permission authorization, password changes, account information 
changes, and online loans to meet customer demands.

T o  s e r v e  t h e  a n n u a l 
economic development 
goals,  China Minsheng 
Bank issued the Notice 
o n  F u r t h e r  I m p r o v i n g 
F i n a n c i a l  S e r v i c e s  f o r 
Pandemic Prevention and 
Control and the Notice on 
Ensuring and Promoting 
both Anti-Pandemic Works 
and Business Operations 
to provide active financial 
services while not relaxing the preventive and control measures 
and support enterprises to resume work and production.

The Bank quickly organized and launched the activity of “Helping 
each other to overcome the difficulties”, and completed one-
to-one online visits to nearly 300,000 small and micro loan 
customers in just one month, and provided special insurance 
for small and micro enterprises to help them overcome the 
difficulties; made preferential policies for loans to enterprises on 
the pandemic prevention white-list to guarantee the production 
and operation of key pandemic control supply enterprises, 
and made new loans of RMB68.2 billion to enterprises on 

Minsheng Bank’s  “Discover  the 
Beauty” campaign showed the spirit 
of perseverance

the pandemic prevention white-list. The Bank improved debt 
issuance and financing services, and helped 12 enterprises in 
10 provinces and regions issue bonds totaling RMB3.728 billion 
for pandemic prevention and control. The Bank continuously 
enriched and improved the “e-series” product system, and 
realized online financing through innovative financial products 
to protect the normal financial needs of enterprises. The Bank 
launched anti-pandemic services such as credit card interest fee 
waiver, credit protection, medical care card, love loan, and so 
on, and offered deferred repayment plans for a total of 226,800 
customers, waived interests and fees of RMB1.291 billion in total, 
and provided credit protection for 50,700 customers. The Bank 
launched exclusive consumer loan products for medical staff, 
and waived penalty interests and fines for customers whose 
repayment was affected by the pandemic. The Bank guided 
customers to use online services, and carried out activities such 
as “Fight the Virus Online” and “Rumor Crusher” to disseminate 
pandemic control knowledge. The Bank has also helped built and 
maintained the hotline “12308” for the Global Consular Protection 
and Service Emergency Hotline of the Ministry of Foreign Affairs. 
During the pandemic, the number of inquiries and calls for help 
rose rapidly, and the Bank promptly supplemented operators’ 
team to provide consultation and emergency assistance to 
thousands of Chinese citizens every day.
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Serving National Strategy

China Minsheng Bank closely follows and serves the 
national strategy, firmly grasps the new development 
stage, implements the new development concept, 
makes special efforts to build new development 
pattern, supports the high-quality development of 
the real economy, promotes regional coordinated 
development, boosts green economy, and gives full play 
to the characteristics and advantages of directional and 
precise allocation of financial resources, contributing to 
the development of the country.

Boosting the Real 
Economy

20

Protecting Ecological 
Environment

24

Promoting Coordinated 
Development

30
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Serving NSOEs
China Minsheng Bank has established distinctive advantages in 
serving NSOEs over the years. During the reporting period, the Bank 
continuously upgraded the mechanism for strategic customers, 
established account planning system and digital system, fully 
implemented the “five-in-one” service team and the “1+3” operation 
mode, promoted high-level customer connection in a more frequent 
manner, advanced chain development and integrated development, 
explored exclusive solutions for customers, used integrated services 
to meet the diversified demands of customers, and promoted role 
models for providing high-quality services for strategic NSOEs.

Boosting the Real Economy
Adhering to the fundamental principle of serving the real economy, China Minsheng Bank gives full play 
to the advantages of serving the NSOEs, SMEs, and small and micro enterprises, constantly optimizes the 
system and mechanism, and strives to provide better and integrated financial services for the development 
of the real economy.

Qingdao Branch and Head Office of China Minsheng 
Bank jointly set up an exclusive service group to provide 
customized and integrated financial services for a 
strategic NSOE client at the level of Head Office. Taking 
bond issuance as the entry point, the service group used 
asset securitization business to revitalize existing assets 
and improve client stickiness, used cross-border M&A to 
extend the level of business cooperation, and used M&A 
business to realize comprehensive and deep cooperation 
with strategic NSOE clients. In the development process, 
the service group, through plan formulation, high-level 
interaction, business innovation, and other approaches, 
used investment banking to empower and drive the rapid 
and comprehensive business development, achieving 
good results.

Case Qingdao Branch offers targeted services 
to strategic NSOEs

“Bank-enterprise work together to fight 
against the pandemic” -- Taiyuan Branch 
facilitates strategic NSOE to get financing

Case

On February 14, 2020, after learning the financing needs 
of a strategic NSOE for purchasing pig feed, Zhengzhou 
Branch of China Minsheng Bank immediately launched the 
“green channel”, and the risk control division, appraisal 
division, product division, operations division, as well as 
the business division tof the branch worked together to 
respond. According to the principle of “handling special 
cases with dedicated personnel and special methods”, 
Zhengzhou Branch granted RMB200 million loans to the 
enterprise for purchasing pig feed during the pandemic 
prevention and control period, so as to guarantee the 
stable operation of the enterprise and thus ensure the 
provision of the supplies for people’s livelihood.

Case Zhengzhou Branch actively helps a 
strategic NSOE to combat the pandemic

Beijing Branch of China Minsheng Bank has vigorously optimized the strategy for developing small and medium distinctive clients, 
effectively promoted the “Sci-Tech Innovation Loan”,, established professional promotion teams, and set up appraisal channel for the 
business. Through the establishment of promotion system consisting of professional appraisal team, professional product promotion 
team, and 11 pilot specialized credit institutions, and the “1+3+1” integrated development and marketing system featuring “credit 
line + investment banking, transaction banking, cash management + corporate and private banking”, the branch used scientific and 
technological approaches to strengthen the development process and quality management of small and medium distinctive clients. In 
2020, Beijing Branch reviewed and approved 26 enterprises in the fields of new generation information technology, energy-saving and 
environmental protection, and biological medicine to get access to “Sci-Tech Innovation Loan” and the loan size reached RMB1.587 billion.

Case Beijing Branch effectively promotes “Sci-Tech Innovation Loan”

On February 14, 2020, after learning the financing needs of 
a strategic NSOE, Taiyuan Branch of China Minsheng Bank, 
according to the principle of “handle special cases with special 
methods, handle urgent cases with urgent methods”, took 
only 15 hours to complete the whole process from credit line 
application to appraisal  and then to loan issue. The enterprise 
obtained RMB20 million loans for the prevention and control of 
the COVID-19 pandemic. The special loans with a preferential 
interest rate also reduced the financing costs of the enterprise. 
Taiyuan Branch became the first financial institution to provide 
new financing for the enterprise during the pandemic.

The enterprise presented a pennant to Taiyuan Branch for thanking 
the latter’s support in the pandemic prevention and control

Developing SME Finance
During the reporting period, China Minsheng Bank 
promoted the “Minsheng SME Project” in a deep-
going way, and launched the “Sparks Plan” for small 
and medium sci-tech innovation-oriented enterprises, 
held online investment summits for them, facilitated 
them to get access to equity capital, used the “stock 
option + integrated service” model, and provided 
them with customized, targeted and lifecycle-based 
matching services. The Bank also launched the “Joint 
Hands Plan” for the essential small and medium clients, 
and established special teams to supervise and help 
improve the basic services for SMEs in a regular manner. 
In 2020, the Bank, under the framework of “Sparks 
Plan”, signed agreements with 1,270 enterprises, and 
established cooperation relations with 110 equity 
investment institutions. “Sparks Plan” – Sci-Tech Innovation Enterprise Investment Summit held by 

Chengdu Branch

Case Sparks Plan online road show held to explore future cooperation

China Minsheng Bank held the “Sparks Plan” 
– Online Road Show Summit on March 26, 
2020. More than 200 representatives from 
nearly 30 investment institutions and over 30 
anti-pandemic pioneer enterprises under the 
“Sparks Plan” across China participated in the 
summit, discussing investment hotspots during 
the pandemic. Focusing on future cooperation 
and joint development, the Bank facilitated 
to establish business connection between 
the participants, and built the platform for 
cooperation between bank and enterprises, 
bank and investment institutions, as well as 
investment institutions and -enterprises.
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Supporting SMEs
According to the light-capital, scenario-based, 
c o m p re h e n s i v e  a n d  p ro fe s s i o n a l  m o d e l , 
China Minsheng Bank has established small 
business customer segments, implemented the 
“settlement + wealth + credit line” full dimensional 
development, and achieved breakthroughs in 
services for small business settlement. The Bank 
has promoted “Tax-Based Online Loan” and other 
small amount credit loan products, accelerated 
the building of scenario-based finance, and strove 
to meet the diversified financing demands of 
small and micro customers. As at the end of the 
reporting period, the balance of inclusive loans to 
small and micro enterprises of the Bank reached 
RMB452.762 billion, and the inclusive loans to small 
and micro enterprises of the year amounted to 
RMB553.899 billion.

“Mutual Connection – Small Business Finance Special Service Year” activity held by China Minsheng Bank

China Minsheng Bank launched a ser ies  of  act iv i t ies  themed “2020 Smal l  Business 
Finance Special Service Year” while making continuous efforts to prevent and control 
the pandemic on a regular basis. The “Mutual Connection · Night Fair Carnival” held by 
Xiamen Branch was the first stop of the national tour. The branch invited over 20 small 
business owners to “set up stal ls”,  and the scope covers catering, mother and baby 
products, clothing, and other livelihood categories. Social media influencers were also 
invited to make live streaming marketing shows. Aiming at boosting night-time economy 
and supporting local small business owners to promote products online, the activity won 
high recognition.

Case Xiamen Branch holds “Mutual Connection · Night Fair Carnival” activity

Shenzhen Branch of China Minsheng Bank has used science and 
technology to boost development and promoted customer acquisition, 
appraisal, loan issue and post-loan management through Internet-based 
financial platform. The customer due diligence system independently 
developed by the branch can realize accurate positioning on site, online 
filing and appraisal, back-office data management, shortening the 
waiting time for customers to open or change an account by half. During 
the pandemic, Shenzhen Branch reduced fees and interest rates for small 
and micro enterprises severely affected, and exempted loan customers 
from early repayment fees. It was one of the few commercial banks that 
continued to implement the policy of exempting early repayment fees.

Case Shenzhen Branch takes effective measures to support 
small and micro enterprises

On May 21, 2020, Haikou Branch of China Minsheng Bank signed the “Online Bank-Tax Interaction” 
cooperation agreement with the Hainan Provincial Taxation Bureau of the State Administration 
of Taxation. On August 27, only three months later, Haikou Branch officially launched the “Tax-
Based Online Loan” product, facilitating quality small and micro enterprises in Hainan Province to 
solve the difficulties in accessing affordable financing. The initiative further improved the market 
competitiveness of the branch in small business sector.

Case Haikou Branch explores innovative and integrated service model for  small and 
micro enterprises
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Boosting Energy-Saving and Environmental Protection Industry

Increasing Green Credit Supply

Taking the green development concept as the guidance, China Minsheng 
Bank has actively implemented the Common Commitment of the Chinese 
Banking Industry on Green Credit, and integrated green credit concept into 
various links of credit work.

At the end of the reporting period, the balance of green credit of the Bank 
reached RMB52.669 billion, accounting for 1.4 percent of the balance of total 
loans, up 0.45 percentage points from the beginning of 2020.

During the reporting period, the green loans of China Minsheng Bank 
were mainly extended to four industries: green upgrading of infrastructure 
(55.26%), energy-saving and environmental protection (16.31%), clean 
energy (14.40%), and ecological environment (8.70%), accounting for 1.4 
percent of total loans of the Bank. Of which, 82.82% or RMB43.620 billion 
was extended to support tackling climate change. The asset quality of green 
loans remained good with low non-performing rate, and the environmental 
impact assessment (EIA) compliance rate of project loans reached 100%.

Supporting Phasing Out of Outdated 
Production Capacity

China Minsheng Bank strictly controls the credit supply to the “two-high-
and-one-over” industries (industries with high energy consumption, high 
pollution or overcapacity), and accelerates the phasing out of outdated 
production capacity. The Bank insists on the “one-vote-down system” in the 
aspect of environmental protection, and constantly enhances the whole 
process management and control of green credit. As at the end of the 
reporting period, a total of 15 projects in the “two-high-and-one-leftover” 
industries had been rejected, involving a total amount of RMB7.551 billion 
loans. The loan balance of the Bank for the industries with overcapacity was 
RMB54.725 billion, down by RMB4.550 billion from the end of 2019.

China Minsheng Bank gives full play to the role of finance in supporting the low-carbon and green 
economy, and actively supports the development of green, circular and low-carbon industries by 
adjusting credit supply. The Bank has formulated differentiated standards and requirements for 
key green industries and sectors such as hydropower, wind power, natural gas, and energy-saving 
equipment manufacturing, taken initiative to conduct innovation in and enrich green financial 
products, improved green financial services, supported green transformation of traditional industries, 
provided more financial support for energy-saving and environmental protection industries, and 
explored the development path of green finance and low-carbon finance.

Participating in Green Finance Communications

In 2020, China Minsheng Bank, as a member of Asia Financial Cooperation Association (AFCA), 
participated in the establishment of AFCA Green Finance Committee. The Bank also took part in the 
communications on ultra-low emission and energy-saving technological transformation of iron 
and steel industry and green finance supply and demand jointly launched by the National Energy 
protection Center, China Energy protection Association, China Energy protection and Environmental 
Protection Financial Alliance, and China Iron and Steel Association, seeking green finance 
cooperation opportunities with iron and steel enterprises, so as to boost the green development of 
iron and steel industry.

Protecting Ecological Environment
China Minsheng Bank resolutely implements the national requirements for green development, further 
promoted ecological progress, constantly improves green finance system, vigorously develops green credit, and 
supports the development of industries relating to, among others, energy-saving and environmental protection, 
clean production, and clean energy. The Bank integrates the idea of green development and environmental 
protection into the corporate procurement and operations, and constantly reduces the carbon footprint in the 
operation process. The Bank also advocates the green and low-carbon circular economic development concept, 
and actively participates in environmental protection and public welfare activities.

Energy-Saving and Emission Reduction 
by Green Credit (10,000 tons)

43.24

76.61

0.51

76.72

2.86

0.98

52.11

Equivalent to standard coal saved

COD emission reduced 

NOx emission reduced 

Equivalent to CO2 emission reduced

SO2 emission reduced

Ammonia nitrogen emission reduced

Water consumption saved

Developing Green Finance

On July 29, 2020, the first green financial bond of bond connect for“addressing climate 
change” of China Development Bank was successfully issued. China Minsheng Bank acted 
as the lead underwriter. During the bond issuance, China Minsheng Bank fully mobilized the 
internal and external customer resources, and encouraged external investment institutions to 
subscribe the bond. With the efforts made by China Minsheng Bank, the total effective bidding 
volume reached nearly RMB5 billion. The issuance of the green financial bond for “addressing 
climate change” is an effective practice for China Minsheng Bank to accelerate the strategic 
layout of green finance development. The funds raised by the bond will be used for low-
carbon transport and other green projects, helping protect the blue sky, clear water, and 
clean land.

Case The first green financial bond for“addressing climate change” 
successfully issued

On December 2020, China Minsheng Bank effectively implemented the new development 
concept, and conducted extensive cooperation with a leading enterprise in new energy vehicle 
industry. Focusing on the enterprise and its upstream and downstream supply chain, the Bank 
accumulatively extended more than RMB2 billion loans, which served nearly 100 customers 
along the supply chain and facilitated the development of new energy and environmental 
protection industries.

Case Minsheng Bank facilitates development of new energy 
vehicles to support green economy
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1 The statistical scope covers the data of the waste of electronic 
consumable materials and the waste of electronic products

2The s tat i s t i ca l  scope covers  the  data  ex t racted f rom the 
conference system and the data of offline unscheduled meetings

3The statistical scope covers the data submitted to the bureau of 
statistic by seven offices in Beijing

4The statistical scope covers the data submitted to the bureau of 
statistic by seven offices in Beijing

Office Energy Consumption

Office water 
consumption 3

Natural gas

Heat 
consumption

Office electricity 
consumption 4

Diesel

Gasoline

Total CO2 
emissions

242,537

1,225,398

5,254.48

38,591,578

72.96

53.65

27,274.07

A poster themed saving culture

Water-saving labels on the table of the conference room

A poster themed “food-saving and plate-clearing campaign”

Turn off lights when leaving labels in office areas

In September 2020, the Party branches of the departments and offices at the Head Office of China Minsheng Bank held 
the special-topic meetings, with a theme of “Practice Thrift, Oppose Food Waste”. The participants thoroughly studied the 
spirit of important speeches and instructions made by General Secretary Xi Jinping. All Party members took the lead in 
setting examples, and further enhanced the consciousness of thrift by comprehensive education and self-examination. 
Long-term mechanism and system were established to promote employees of the Bank to effectively practice thrift.

Case China Minsheng Bank holds special-topic meetings to practice thrift and oppose food waste

Insisting on Green Procurement

Advocating Green Office Practices

China Minsheng Bank has strictly implemented the Administrative 
Measure s  on Suppl iers  of  China Minsheng Bank  and the 
Administrative Measures on Centralized Procurement of China 
Minsheng Bank, established information disclosure mechanism on 
centralized procurement, encouraged suppliers to integrate the 
requirements in the aspects of, among others, labor standard, 
environmental protection, occupational health and safety, and 
business ethics into their management system. The Bank took 
initiative to spread the green procurement concept to suppliers, 
and supported suppliers to improve corporate environmental 
behaviors. During the reporting period, China Minsheng Bank 
constantly strengthened the management of centralized 
procurement in terms of, among others, price, quality, supply 
and service, and established clear access conditions and review 
standards in the bidding requirements for the procurement 
projects including engineering, IT equipment, office furniture, 
office supplies, printed products, display screens, and outlets 
construction, etc.. 

China Minsheng Bank advocates the saving of costs and the 
improvement of efficiency and implements green office concept. 
During the reporting period, the Bank printed and issued 
the Notice on the Disposal Plan for Fixed Assets of Self-Service 
Equipment, and signed the Letter of Commitment for Disposal and 
Destruction of Professional Machines and Tools with suppliers, 
guiding the disposal of special assets of self-service equipment. 
The Bank encouraged the branches to save procurement costs, 
extended the replacement cycle of fixed assets, and improved 
the asset utilization efficiency. As at the end of the reporting 
period, the original value of the Bank’s durable fixed assets that 
can still be used normally after reaching the service life period 
reached RMB3.129 billion, and the costs saved throughout 
the year amounted to RMB594.51 mil l ion. The Bank has 
promoted paperless office practices, and advocated electronic 
conference materials, recycling of waste office supplies, and 
2-sided printing; chosen energy-saving lighting equipment, 
and required turning off lights when leaving; strengthened the 
daily maintenance of the vehicles for official uses to reduce fuel 
consumption; changed the faulty faucets in timely manners to 
prevent running, blowing, dripping, leaking, long-flowing water 
to reduce waste of water; carried forward and publicized the 
concept of “practice thrift, oppose extravagance and waste”, and 
used proposals, billboards and posters to strengthen publicity 
and education. During the reporting period, the recycling volume 
of discarded computers was 5.52 tons1, 4672 video conferences 
were held.

Promoting Green Operation

(ton)

(ton)

(ton)

(ton)

(million kJ)

 (m3)

(kWh)
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Business hall of Dalian Branch

Office building lobby of Nanjing Branch

During the construction of the Phase II of Cloud Computing Data Center Project in Shunyi District, Beijing, China Minsheng 
Bank took full advantage of external power capacity to meet IT load requirements, and strictly implemented the National 
Standard A and Uptime Tier IV design standards, reaching the two-star standard of green building. The project adopted 
the cold energy storage tank technology to guarantee smooth operation, and used the peak-load shifting approach 
to save energy and electricity. A total of RMB3.7 million is expected to be saved per year. The project used municipal 
reclaimed water for cooling towers, so as to save water resources.

Case China Minsheng Bank builds green cloud computing data center

The COVID-19 pandemic in 2020 triggered public concern about 
wildlife protection, and the Standing Committee of the National 
People’s Congress legislated a comprehensive ban on illegal 
wildlife trade. In order to promote the popularization of scientific 
concepts about wildlife protection, China Minsheng Bank joined 
hands with Nature Guardian Wildlife Development Research 
Center, a non-profit public welfare organization, to cooperate in 
co-branded cards, non-gold benefits and donations for public 
welfare. On September 26, the Bank held the “Wildlife Protection” 
Themed Carnival and the Launching Ceremony of Public Welfare 
Co-Branded Card. The card aims to spread the culture of protecting 
wild animals and their living environment, maintaining biodiversity 
and creating a harmonious relationship between human beings 
and the nature. It is targeted at young and teenage customers 
and bridges young people and wildlife protection through membership system, public welfare points, participation in domestic and 
international wildlife protection projects, etc. It also customizes exclusive online live classes, wildlife knowledge contests, wildlife 
protection courses and other public welfare activities, and outstanding volunteer customers have the opportunity to get places in 
wildlife protection projects at home and abroad.

During the card launch, the Bank together with Nature Guardian released the Global Wildlife Protection Volunteer Platform and 
organized various activities like running for public welfare and charity sale, so as to promote public awareness of wildlife protection by 
the Bank’s channel advantages.

Case China Minsheng Bank holds wildlife protection themed carnival

Building Green Bank

China Minsheng Bank insists on the principle of green, energy-saving and environmental protection in office areas and business 
outlets. The main materials for the main functional areas are stainless steel plates, LVT stone plastic composite flooring products 
and other hard and inorganic green materials with good environmental compatibility, so as to achieve the aim of health, 
environmental protection, safety, toxic and hazard-free, dust and fire-proof, and degradation. The lighting equipment adopts 
acousto-optic control system, time delayed switch, or area- and group-based intelligent control system. The lighting power 
density is lower than the target value stipulated in the Standard for Lighting Design of Buildings (GB50034-2013), the current 
national standard.

Practicing Environmental Protection and Public Welfare
China Minsheng Bank has actively organized environmental protection and public welfare activities, encouraged employees to conduct 
environmental practices, and to participate in environmental protection activities such as garbage classification, tree planting, and charitable 
running, and advocated environmentally-friendly, green and low-carbon lifestyle, striving to promote sustainable social development.
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Chongqing Branch conducted 
garbage classification activity

The “Minsheng Public Welfare Woods” project successfully launched by Hohhot Branch, 
and the first batch of 500 Mongolian scotch pine were adopted by the branch

Promoting Coordinated Development
In accordance with the national strategies of regional coordinated development and urban-rural 
coordinated development, China Minsheng Bank has enhanced credit support for key areas and the 
field of agriculture, rural areas and farmers, and improved resource allocation, injecting financial 
energy in improving quality and efficiency of the national economy.

During the reporting period, focusing on serving Beijing-Tianjin-Hebei Integration, Yangtze River Economic Belt, Guangdong-
Hong Kong-Macao Greater Bay Area, Chengdu-Chongqing Economic Circle, and other national key strategic areas, China 
Minsheng Bank held several regional planning seminars, deliberating regional operation strategy scientifically.

Focusing on Key Areas

China Minsheng Bank actively serves the development of 
agriculture, rural areas and farmers, and has participated in 
the construction of major projects conducive to the coordinated 
development of urban and rural areas. Focusing on the 
construction of new infrastructure and new urbanization initiatives 
and major projects, the Bank has served the issuance of local-
government special bonds and provided whole cycle and multi-
agent integrated financial services for project construction. The 

Bank has also persistently explored sustainable business model 
for rural banks, and optimized rural bank management system 
and mechanism. As at the end of 2020, China Minsheng Bank had 
set up 29 rural banks and 85 relevant business outlets; the number 
of active customers amounted to 51,685, and the total assets 
and the balance of various loans reached RMB37.487 billion and 
RMB22.634 billion, respectively.

Supporting Development of Agriculture, Rural Areas and Farmers

Case Chongqing Branch helps boost high-quality development of regional economy

Focusing on the strategic opportunities brought by the 
development plan of Chengdu-Chongqing Economic Circle, 
Chongqing Branch of China Minsheng Bank, through bond 
investment, direct investment, wealth management, PPP 
and other innovative financial service models, supported 
the regional infrastructure construction in Chongqing in an 
all-around way. In recent three years, the amount of funds 
reached RMB48 billion. The branch constantly broadened 
channels, implemented the district (county) development 
strategy and township development strategy, and continuously 
expanded the coverage of modern financial services. The 
branch also took initiative to develop Fintech, embraced 
digital technologies, and provided inclusive financial services 
for customers by relying on big data, cloud computing, mobile 
Internet and other sophisticated technologies. The branch 
now has more than 1.6 million Internet customers.

Chongqing Branch signed strategic cooperation agreement with the 
People’s Government of Yuzhong District, Chongqing

Through integrating high-quality agricultural product 
resources and mobilizing full-channel customer resources, 
China Minsheng Bank successfully launched the “Minsheng 
Farm”, a distinctive agricultural product service platform.

As a new exploration of the Bank in serving modern 
agriculture, the real economy, and people’s livelihood, 
“Minsheng Farm” attracted over 170 registered business 
owners in 2020. The platform played an important role in 
supporting small and micro enterprises to develop online 
business model.

Case China Minsheng Bank launches “Minsheng 
Farm” service platform to help enterprises 
resume work and production

Qijiang Rural Bank of China Minsheng Bank adopted a 
special micro credit policy to support poverty alleviation, 
which is characterized by the key policy points of “granting 
unsecured, collateral-free loans up to RMB50,000 for a term 
of not more than three years at benchmark interest rates 
with financial discount and risk compensation from county-
level funds. The rural bank launched “Minsheng Xiaojingling” 
micro credit product to support poverty alleviation. As at the 
end of 2020, the targeted poverty alleviation loans of the 
rural bank had benefited 522 impoverished households, 
among which 495 were micro loan customers; the balance 
of the loans had reached RMB7.4 million, among which 
RMB4.22 million was micro loans for poverty alleviation.

Case Qijiang Rural Bank boosts new countryside 
development with inclusive finance
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China Minsheng Bank insists on the 
guidance of Party building, and integrates 
the Party leadership into various links 
of corporate operations; perfects and 
optimizes corporate governance, prevents 
and defuses financial risks, enhances 
management and regulates operations, 
making the corporate culture featuring 
strict management and compliance to 
become its core competitiveness. The Bank 
has enhanced environmental, social and 
governance (ESG) management, and taken 
initiative to improve ESG governance 
and communication while insisting on 
putting customer first and creating value 
for shareholders.

Focusing on Sound Operation

Insisting on Guidance 
of Party Building

34

Optimizing Corporate 
Governance

35

Enhancing ESG 
Management

38
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Insisting on Guidance of Party Building
In 2020, China Minsheng Bank took enhancing Party building as the overarching principle, deepened 
theoretical study, enhanced the community-level foundation, improved conduct and enforced Party discipline, 
comprehensively strengthened the Party building work, and made efforts to turn the Party’s political, 
organizational and institutional advantages into development ones, promoting healthy and sustainable 
development of the Bank.

Strengthening Ideological and Political Construction

China Minsheng Bank insists on the guidance of Xi Jinping Thought 
on Socialism with Chinese Characteristics for a New Era, and 
strengthens the consciousness of the need to maintain political 
integrity, think in big-picture terms, follow the leadership core, 
and keep in alignment with the central Party leadership; stay 
confident in the path, theory, system, and culture of socialism with 
Chinese characteristics; and uphold General Secretary Xi Jinping's 
core position in the CPC Central Committee and in the Party as a 
whole, and uphold the CPC Central Committee’s authority and its 
centralized, unified leadership. The Bank has taken enhancing 
Party building as the overarching principle, deepened theoretical 
study, fully implemented the general requirements of Party 
building in the new era, effectively promoted ideological and 
political construction, studied and implemented the spirit of the 
important instructions made by General Secretary Xi Jinping, the 
CPC Central Committee, and the Party committees of the higher 
level in depth, enhanced education and training for Party members 
and cadres, and guaranteed the correct political orientation and 
the Party’s governing position. The Bank has given full play to 
the advantages of the online platform of Party School of China 
Minsheng Bank. The platform has launched 299 courses including 
Xi Jinping: The Governance of China III and Face to Face with China’s 
System; the number of participants reached over 50,000 people, 
the number of attendance totaled 280,000.

On November 13, 2020, China Minsheng Bank studied and implemented 
the spirit of the fifth plenary session of the 19th CPC Central Committee

Promoting Organizational Construction
China Minsheng Bank actively promotes the building of Party organizations and gives full play to the political and organizational functions of Party 
committees at all levels and community-level Party organizations. Through fulfilling responsibilities level by level, the Bank has effectively and 
efficiently implemented the decisions and plans made by the Party committee of the Head Office.

China Minsheng Bank has closely integrated the strengthening of Party leadership with the improvement of modern enterprise system, 
promoted in-depth integration of the Party building work and the corporate operation and development, effectively integrated the Party 
leadership into various links of corporate governance, given full play to the core leading role and core political role of the Party organizations, 
implemented the decision-making system for the major issues, major personnel appointments and dismissals, investments in major projects 
and use of large sums of money of the Party committee and the ex-ante approach for major issues, insisted on enhancing the foundation of 
community-level Party organizations, promoted the development of community-level Party organizations in an all-around way, and carried out 
standard and normative building of Party branches. The Bank has promoted the building of a high-quality cadre team, and conducted trainings 
for Party branch secretaries and Party workers; always insisted on taking political integrity as the primary criterion, strictly ensured the quality of 
Party membership, and earnestly carried out the work concerning the recruitment of new Party members.

Exercising Full and Strict Governance over the Party

China Minsheng Bank has constantly exercised full and strict governance over the Party and the Bank. During the reporting period, China Minsheng 
Bank promoted the education on the Party Constitution, Party rules and discipline in a deep-going way. Starting from the leadership team and the 
leading organs at the Head Office, the Bank enhanced the education and training, required leading cadres at all levels to lead by example, and 
resolutely addressed the practice of formalities for formalities’ sake, bureaucratism, hedonism, and extravagance. The Bank strictly implemented 
the eight-point decision on improving Party conduct. The Bank also enforced strict discipline, set clear objectives, and kept strictly the rules for 
reward and punishment in terms of daily employee management, creating a practical, devoted, simple and efficient work environment.

Optimizing Corporate Governance
During the reporting period, China Minsheng Bank vigorously advocated the idea of “compliant operation is 
the core competitiveness”, improved the governance of Board of Directors and Board of Supervisors, enhanced 
internal control foundation, promoted law-based governance, strengthened communication with shareholders, 
improved risk control system, and optimized corporate governance system. The Bank insisted on conducting 
business in accordance with the law, enhanced legal and ethical constraints on conduct of practitioners, 
strengthened operational concept and corporate culture, and firmly took the path of sound operation and 
sustainable development.

Governance of Board of Directors 
and Board of Supervisors
China Minsheng Bank has formulated the Articles of Association 
and its supporting systems in accordance with the relevant 
provisions of the Company Law of the People’s Republic of China 
and the Law of the People’s Republic of China on Commercial 
Banks, clearly specifying the division of responsibilities of the 
general meeting of shareholders, Board of Directors, Board of 
Supervisors, and the management. The Bank has built scientific 
and highly professional modern corporate governance structure. 
The general meeting of shareholders is the Bank’s supreme 
authority, the Board of Directors is the core decision-making body, 
the Board of Supervisors is the core supervision body, and the 
management is responsible for daily operation and management. 
The general meeting of shareholders, Board of Directors, Board of 
Supervisors, and the management operate in a compliant manner 
in accordance with the laws and regulations, regulatory systems, 
as well as the Articles of Association. As at the end of 2020, the 
Board of Directors of China Minsheng Bank had 17 members 
(the qualification of four board members is awaiting approval by 
China Banking and Insurance Regulatory Commission), including 
nine shareholder directors, six independent directors, and two 
executive directors. The first extraordinary general meeting in 2021 
was held on January 22, 2021, and Mr. Yuan Guijun was elected 
as an executive director. By now, the Board of Directors consists of 
18 directors (the qualification of five board members is awaiting 
approval by China Banking and Insurance Regulatory Commission), 
including nine shareholder directors, six independent directors, 
and three executive directors.

Consolidating Internal 
Control Foundation
China Minsheng Bank has constantly improved internal control and 
compliance systems, further strengthened system construction, 
and optimized the policy systems of the Head Office and branches. 
The policies that have been printed and issued for more than 
five years and tried for more than two years are required to be 
optimized. A total of 530 policies have been revised or terminated. 
The Bank has also updated and promoted the branches to 
implement the list of rules and regulations. The compulsory 
mechanism for compliance training has been established, and 
compliance training activities have been organized. A total of 
44,000 people passed the compulsory compliance training 
test. The Bank organized educational activity themed “learning 
standards, cleaning eco-system and keeping the bottom line”for 
all staff, and the number of attendance  reached 60,000. The 
branches of China Minsheng Bank conducted 268 compliance 
trainings, and the number of attendance reached 78,000.

60,000
person-times
the number of 
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the educational 
activity
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of courses 

launched on 
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The data of the Party building courses is from 
the Party School (Online Party School)
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2020 Training on anti-money laundering skills and practices by China 
Minsheng Bank

“Minsheng Bank Tik Tok Publicity Contest on Anti-Money Laundering ”, 
the first in the industry initiated by China Minsheng Bank

Strengthening Communication 
with Shareholders
China Minsheng Bank attaches importance to communication with 
investors and provides multiple channels such as general meeting 
of shareholders, results announcement conference calls, and 
face-to-face investor communication meetings to meet investors’ 
demands for communication and protect the rights of small and 
medium shareholders to express opinions and appeals. In 2020, the 
Bank held three general meetings of shareholders, received over 
100 incoming calls via the shareholder hotline, and replied to 143 
major questions on the Shanghai Stock Exchange (SSE) Interaction 
platform to address investors’ concerns and maintain close contact 
with the market.

In strict accordance with the requirements of the regulatory 
rules and focusing on the needs of investors, the Bank takes 
initiative to maintain close communication and liaison with 
the regulatory authorities and fulfills its information disclosure 
obligations in a compliant, efficient, truthful, accurate, complete 
and timely manner. Throughout the year, the Bank published 
105 A-share interim announcements at the SSE and 127 H-share 
announcements at the Stock Exchange of Hong Kong, of which 85 
were overseas regulatory announcements. The Bank completed 
the disclosure of the 2019 Annual Report, 2020 quarterly and 
interim reports, as well as the 2019 ESG Report and Corporate 
Social Responsibility Report, and received an A grade for the 
first time in the last four years in the evaluation of 2019-2020 
information disclosure work of listed companies on the main 
board of the SSE. The 2019 Annual Report of the Bank won the 
Gold Award of Banking Industry for 2019 Annual Report, Top 50 
Chinese Annual Reports and Technical Achievement Award of the 
League of American Communications Professionals LLC.

Promoting Law-Based Governance
During the reporting period, China Minsheng Bank released 
the second three-year plan for law-based governance – the 
Implementation Plan for Law-Based Governance 2020-2022, 
further promoted the legal capability construction, implemented 
action plans, strengthened process supervision and performance 
monitoring, and continuously conducted legal publicity activities to 
enhance the legal awareness and legal capability of employees, 
and improved the management effectiveness of law-based 
governance and operations. The Head Office has screened and 
modified the business systems, processes and rules, released 
legal risk management standards for key businesses, promoted 
the legal risk management system of three lines of defense, and 
enhanced the whole process legal risk management. During the 
reporting period, China Minsheng Bank conducted a total of 2,391 
legal trainings, and the number of attendance reached 245,237.

China Minsheng Bank has further improved the internal control 
mechanism for anti-money laundering, which was featureed 
with clear layout and organic operation, established anti-money 
laundering department, deepened internal inspection appraisal 
and accountability mechanism on anti-money laundering, 
accelerated the building of anti-money laundering system and 

technology development, enhanced the foundation of anti-
money laundering work, and continuously conducted anti-money 
laundering publicity and training activities. As at the end of the 
reporting period, China Minsheng Bank had carried out 18,749 
trainings on anti-money laundering, with 590,000 attendance5.14 
audiences, which further improved the anti-money laundering 
awareness of employees and the public.

China Minsheng Bank has actively promoted the work of 
combating corruption and upholding integrity, and implemented 
clean financial culture publicity and education work in an 
orderly and effective manner. During the reporting period, China 
Minsheng Bank conducted 466 trainings on anti-corruption, and 
produced and broadcasted the Warning Film of China Minsheng 
Bank on Employee Professional Ethics, which focuses on 24 high 
risk matters concerning the violation of laws, regulations and 
discipline of financial practitioners, and covered all institutions and 
personnel of the Bank,  forming a practice and discipline that all 
staff dare not, cannot and will not to commit corruption. Through 
those effor ts,  the Bank has built  a clean and righteous 
work environment.

Improving Risk Control System

During the reporting period, China Minsheng Bank has continuously 
enhanced the overall risk management coordination, constantly 
improved the three lines of defense for risk management, achieved 
full coverage of risk management for institutions, personnel and 
business types, and consistently strengthened the risk management 
capabilities in terms of, among others, credit, market, operation, 
liquidity, reputation, so as to maintain stable asset quality and sound 
asset structure, protect the long-term interests of shareholders, 
employees and customers, and maximize shareholder value. The 
Bank won the The Achievement in Enterprise Risk Management 
Award for 2020  of The Asian Banker.

Centering on enhancing credit risk management, liquidity 
risk management, reputation risk management and IT risk 
management, China Minsheng Bank has paid close attention to 
liquidity changes in economic and financial markets, implemented 
the requirements for reputation risk management, constantly 
optimized IT governance mechanism, enhanced the building of 
information security defense system, and improved the level of IT 
risk identification, monitoring and control.

China Minsheng Bank has constantly strengthened risk data 
management, established risk data management system, and 
formulated the Administrative Measures of China Minsheng Bank on 
Risk Data and the Implementation Rules of China Minsheng Bank on 
the Standard Management of Risk Data, specifying the governance 
mechanism and process requirements of risk data management. 
The Bank has conducted daily management on procurement 
of external risk data, integrated the application demands of 
different departments, and improved the effectiveness of risk 
data management.

China Minsheng Bank has conducted special trainings including 
Risk Performance Promotion 3.0 training, annual risk policy 
training, green credit training, country risk and limit management 
training, overall risk management training for wealth management 
subsidiaries through various approaches such as offline training, 
online lecturing, intensive teaching, case study, and interactive 
practice, etc.. In 2020, the Bank conducted 15 overall risk 
management trainings, and the number of attendance reached 
28,151. Those trainings improved the professional level of risk 
management of the Bank.

the number of total 
risk management 

trainings

15

the number of attendance 
reached

105 A-share interim announcements at 
Shanghai Stock Exchange

127 H-share announcements at the Stock 
Exchange of Hong Kong

85 overseas regulatory announcements

 the Gold Award of  Banking Industry for 
2019 Annual Report

Top 50 Chinese Annual Reports

Technical Achievement Award 

received an A grade for the first time

As at the end of 
the reporting period

carried out trainings on
anti-money laundering

2,391
the number of legal 

trainings

18,749
the number of trainings 

on anti-money 
laundering

During the reporting period

conducted legal trainings

the number of attendance 
reached

245,237
person-times

the number of 
audiences of the 
activities reached 

over

5.14
million person-times

590,000
person-times

the number of 
attendance reached

28,151
person-times

China Minsheng Banking Corporation Limited Social Responsibility Report 2020

3736



Enhancing ESG Management
China Minsheng Bank has attached great importance to the 
ESG work, taken the implementation of ESG management as 
an important focal point to promote sound and sustainable 
development, vigorously supported inclusive finance, green 
practices, environmental protection, poverty alleviation and 
assistance to the poor and disadvantaged, and integrated 
ESG concept into operations and ESG tools into management, 
improving the commitment and capability of the Bank in fulfilling 
social responsibilities.

ESG Governance
The Board of Directors of China Minsheng Bank has established the Strategic 
Development and Consumer Rights Protection Committee. The contents relating 
to inclusive finance, protection of consumer rights and interests and other ESG 
issues have been clarified in the working rules of the committee. The deliberation 
of social responsibility performance in the aspects of economy, environment and 
public welfare causes has been included into the responsibilities of the Board of 
Directors, and ESG governance has been elevated to the strategies of the Bank. 
Through listening to briefings and reviewing reports in a regular manner, the 
Board of Directors conducts research and discusses on ESG matters, and guides 
and supervises the management to carry out the relevant works, guaranteeing the 
effectiveness of ESG governance. During the reporting period, to actively respond to 
the new requirements and changes of the capital market on ESG, China Minsheng 
Bank conducted value management enhancement project, and the Board of 
Directors deliberated the Report of China Minsheng Bank on Value Management 
Enhancement, further strengthening ESG management.

The relevant departments of China Minsheng Bank have formed an ESG working 
group to implement specific works. Under the guidance of the working group, the 
branches and sub-branches of the Bank carry out local ESG works, guaranteeing the 
ESG risks associated with the Bank’s various businesses are properly managed and 
the ESG responsibilities are effectively fulfilled.

ESG Communication
China Minsheng Bank attaches importance to the communication and exchanges 
with stakeholders to learn their needs. The social and environmental issues 
concerned by stakeholders have been taken as the key disclosure points of ESG 
reports and corporate social responsibility reports. The suggestions and opinions 
of stakeholders were taken into account in formulating social responsibility plans 
and launching social responsibility projects, and the inquiries of stakeholders on the 
ESG work were responded in a timely manner. In March 2020, China Minsheng Bank 
released the 2019 ESG Report of China Minsheng Bank and the 2019 Corporate Social 
Responsibility Report of China Minsheng Bank, systematically disclosing the ESG ideas 
and practices of the Bank.

Major stakeholders                                                                    Key ESG issues                                               Main communication and feedback channels                      

Major stakeholders, 
key ESG issues and main communication and feedback channels

Government and 
regulatory authorities

Environment, natural resources, climate change, 
product responsibil i ty,  anti-corruption, and 
community investment

Policy advice, work report, information disclosure, regular 
inspection, regulatory body meeting, carbon check

Investors/
Shareholders

C l i m a t e  c h a n g e ,  e m p l o y m e n t ,  p r o d u c t 
responsibility, and anti-corruption

General meeting of shareholders, information disclosure, 
regular announcement, investor hotline

Customers Product responsibility
Customer satisfaction survey, 95568 hotline, lobby 
complaints, public complaints and proposals

Employees Employment, health and safety, development 
training, and labor standards

Workers’ congress, employee activity, employee happiness 
index evaluation

Community 
and NGOs

Environment, natural resources, climate change, 
and community investment

Volunteer activity, community-based publicity and 
education, environmental protection initiative

Suppliers Supply chain management and anti-corruption Public bidding process, supplier review, supplier hotline
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Pursuing Value Growth

China Minsheng Bank has taken digital 
finance as its key transformation direction, 
conducted technology-dr iven digi tal 
t ransformat ion,  implemented digi tal 
innovation and transformation in an all-
around way, and taken retail business as the 
focal point of digital transformation, striving 
to build an agile, and efficient digital bank 
with extraordinary customer experience. The 
Bank has established the customer-centric 
service concept, taken winning the long-
term trust and respect of customers as a 
primary goal, and constantly improved the 
professional capability of serving customers. 

Embracing Digital Finance 42

Improving Customer Experience 45
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Embracing Digital Finance
China Minsheng Bank insists on technology empowerment, accelerates the pace of digital transformation, 
implements comprehensive digital innovation reform, deeply integrates each business line into customer service 
scenarios, provides diversified services for customers, innovates financial products, develops new business 
models, and enhances the intelligence level of financial services.

Building Innovative Products

Insisting on Technology Empowerment
During the reporting period, China Minsheng Bank formulated and 
promoted the implementation of the Strategic Development Plan for 
Fintech, successfully launched the distributed core system which 
operated stably; successfully put 120 featured businessess into 
operation in 34 branches, and effectively improved the data quality 
of the entire Bank; vigorously built the eco-system of financial and 
non-financial scenarios, launched automated products, improved 
payment and settlement functions, and empowered business 

development. The Bank launched the open banking portal and 
launched over 220 APIs of four major categories and 16 sub-
categories. The Bank actively built the digital operation system, 
carried out refined operations and realized intelligent marketing. 
The Bank also built a whole-process risk control and management 
platform, completed seven types of data-based intelligent risk 
control scenarios and 13 standardized models, and set up the first 
smart bank.

the remote 
banking(video) 

customer satisfaction 
rate reached

99.5%

China Minsheng Bank actively explores the application of 5G, AR/
VR, artificial intelligence, big data, Internet of Things and other 
advanced technologies, and has been the first in the industry 
to launch 5G mobile banking that links mobile banking, remote 
banking and offline outlets to achieve the integration of omni-
channel services and provides customers with a new financial 
service experience that is uninterrupted, zero-contact, considerate, 
high-quality and efficient.

China Minsheng Bank has built a complete mobile financial service 
system for different customer groups, e.g., personal version, small 
and micro enterprise version, simple version and 5G version of 
mobile banking apps for retail customers, and customized service 
systems such as corporate version, SME version, interbank version 
and supply chain finance version for the differentiated needs of 
corporate banking customers. At the same time, the Bank has 
promoted iterative upgrade of the open user system of Minsheng 
Pass and launched the “China Minsheng Bank Plus” WeChat mini-
program to open up the services and technical capabilities of the 
mobile banking platform. During the reporting period, the number 
of users of the Bank’s online retail  platform was 82.3847 million 
and the number of users of the Bank’s online corporate banking  
platform was 2.6368 million.

China Minsheng Bank has made efforts to innovate mobile payment 
business, accelerate the construction of Minsheng Pay cashier, 
and support all mainstream payment methods,  realize multi-

channel coverage such as PC and mobile terminals. The Bank add 
new functions to the Easy Collection and Payment, such as split 
settlement and guaranteed settlement, to meet the diversified 
payment and settlement needs of merchants. It also launched 
the  online inventory entry table, payment risk control platform 
and payment benefits platform for merchants, realized full online 
management of order-receiving by merchants, and further 
improved payment risk monitoring and control capability.

For direct bank business, China Minsheng Bank has built a “Cloud 
Banking” eco-system platform, which launched more than 600 
standardized API interfaces and provided financial services to more 
than 1,000 merchants. The Bank developed “Quick and Easy Loan” 
based on its own big data risk control capabilities to enhance 
the ability to serve public clients. It also carried out “preferential 
liquidation model for funds". As at the end of the reporting period, 
the number of direct bank customers reached 33.2730 million .

The remote banking service model has been continuously 
iterated and upgraded, providing customers with zero-contact 
financial service experience by continuously enriching personal 
remote banking service scenarios, catering to customers’ pain 
points and optimizing service processes. In 2020, the remote 
banking (video) served 4.725 million customers, with customer 
satisfaction rate of  99.5 percent.

Case Chengdu Branch promotes Fintech innovation

Chengdu Branch of China Minsheng Bank has made active 
efforts to practice fintech, deepen data governance, and 
promote the large-scale application of big data in key areas. 
One of its innovative applications has been successfully 
selected as one of the first six pilot applications of fintech 
innovation by the regulatory authoritiesin Chengdu; and the 
digital innovation studio has been awarded the National 
Financial System Model Worker and Craftsman Talent 
Innovation Studio by the Chinese Financial Workers’ Union, 
with more than 10 innovative applications incubated.

Case First Smart Bank Experience Store established

On December 16, 2020, the first Smart Bank Experience 
Store of China Minsheng Bank was officially unveiled in 
Zhongguancun, Beijing. The construction of Smart Bank 
Experience Store has followed the concept of “finance + 
technology + eco-system” integration and used eight new 
technologies including “5G network”, “big data”, and “Internet 
of Things"., etc.. It covers all aspects of banking services with 
a high degree of integration of online and offline operations, 
financial and non-financial services, sales and services, and 
banking outlets and home, to create “visible”, “touchable”, 
and “takable” new intelligent service experience for customers.

Smart Bank Experience Store

the number of users of the 
Bank’s online retail platform

8,238.47
million units

2.6368
million units

the number of users of the 
Bank’s online corporate 

banking platform 33.2730
million units

the number of direct bank 
customers reached

4.725
million customers

the remote banking 
(video) served

China Minsheng Banking Corporation Limited Social Responsibility Report 2020

4342



Guaranteeing Business Security
China Minsheng Bank takes national laws, regulations, and industrial standards as the rules of conduct, explores the new “all-domain 
protection” model covering physical domain, network domain and recognition domain, earnestly promoted and implemented the requirements 
of the “three concepts and six measures”, and provided the company-based integrated information security protection. During the reporting 
period, the Bank conducted five company-wide network security attack and defense drills, and the service satisfaction rate reached 100%.

In the mean time China Minsheng Bank has also stepped up the building of the disaster recovery system of “three data centers in two regions”, 
focused on completing the building of six systems relating to disaster recovery, further optimized the structure of disaster recovery system, and 
effectively improved the efficiency of disaster recovery switch. During the reporting period, the Bank conducted seven IT disaster recovery drills, 
and the number of participants exceeded 1,000.

The disaster recovery system of “three data centers in two regions” of 
China Minsheng Bank

Systematic cyber security operation of China Minsheng Bank

Case M o b i l e  b a n k i n g  a p p  r e a l i z e s 
interconnection with Alipay QR code

Since May 2020, China Minsheng Bank’s mobile banking 
app barcode payment has realized interconnection 
with Alipay QR code, breaking through the industrial 
barrier of barcode payment and making Minsheng Bank 
one of the first commercial banks in China to support 
this function. On the one hand, merchants can make 
payment by scanning different apps’ codes without 
modifying their systems, on the other hand, the Bank’s 
mobile banking QR code payment usage scenarios have 
been effectively expanded, mobile banking activity has 
been greatly enhanced, and mobile payment market 
share has continued to grow.

Case “Minsheng Quick and Easy Loan” 
accelerates innovation and upgrade of 
Internet loan business

On September 10, 2020, China Minsheng Bank launched 
a key product of “Minsheng Quick and Easy Loan". The 
product adheres to the principle of risk prudence and 
realizes online batch acquisit ion of customers and 
intelligent marketing with the help of technologies like 
big data and artificial intelligence, featuring online zero-
contact application, open marketing and customer 
acquisition, and precise risk control, which can provide 
convenient and fast financial services to customers.

Case Jinan Branch empowers small and micro 
enterprises with science and technology

To solve the f inancing problems of small and micro 
enterprises during the pandemic, Jinan Branch of China 
Minsheng Bank has taken initiative to strengthen online 
financial services, enhance the coverage, security and 
sat is fac t ion of inclusive f inancial ser v ices through 
t e c hn ol o g y emp o w er m en t .  T h e b ran c h p r o v id e d 
“zero-contact” f inancial ser vices for small and micro 
enterprises and launched fast financing products such 
as “Cloud Loan”, “Online Loan” and "Small Business 
Inclusive Credit Card” to meet their needs and ensure 
their normal business operations. 

Improving Customer Experience
China Minsheng Bank has integrated the customer-centric concept into its service culture, marketing culture, 
credit culture, risk culture and compliance culture to offer comprehensive and integrated financial services to 
customers. The Bank has established the “One Minsheng” integrated business system which breaks business 
barriers and enables integrated planning, marketing and offering of products and services for large, medium, 
small and micro enterprises along the supply chain, so as to integrate with customers, create value for them and 
achieve common growth.

Case “Minsheng Bedrock” series launched

In order to meet the demand of customers for wealth products 
with stable returns, China Minsheng Bank launched the “Minsheng 
Bedrock” series featuring robustness, good retracement control 
and respect for the laws of the market. As at the end of the 
reporting period, the average annualized rate of return of the 
Bedrock series with a recommended holding period of less than 
six months reached 6.6%; the average annualized rate of return  
with a recommended holding period of less than 12 months 
reached 7.5%. The Bedrock-series have won recognition by both 
customers and professionals.

Ensuring Service Quality
China Minsheng Bank has taken solid steps to grow the 
basic business and improve professional and standardized 
capabilities for the purpose of offering more user-friendly 
and humanized banking service experience. During the 
reporting period, the Bank made continuous efforts to put 
in place the standardized lobby service system, implement 
more convenient business procedures, diversify services,  
expand service scope and improve customer reach efficiency. 
The Bank set up courtesy seats and help windows, as well 
as convenient and quick channels for vulnerable groups and 
urgent business at all business outlets , to provide customers 
with full-process financial information and services in a all-
round and face-to-face way.

Case 5G mobile banking creates a new era of 
digital finance

In 2020, China Minsheng Bank launched the first 5G 
mobile banking in the industry, applying 5G technology 
to mobile finance for the first time, which has overturned 
the traditional mobile banking service model and linked 
mobile banking, remote banking and offline banking 
outlets to realize the integration of omni-channel services. 
It highlights features including dynamic visual experience, 
rich content services, smooth and fast voice interaction 
portal, professional remote banking services, personalized 
and considerate artificial intell igence services, and 
optimized and upgraded security protection, and provides 
customers with an uninterrupted, zero-contact, considerate, 
high-quality and efficient new financial service experience, 
marking a solid step forward in the digital transformation of 
the Bank.
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Protecting Customer Rights and Interests
China Minsheng Bank has successively developed and strictly 
implemented the Administrative Measures of China Minsheng Bank 
on Consumer Rights Protection, Administrative Measures of China 
Minsheng Bank on the Appraisal of Consumer Rights Protection 
by Departments at the Head Office, Administrative Measures 
of China Minsheng Bank on Handling Consumer Complaints, 
Contingency Plan of China Minsheng Bank for Major Complaints 
and other measures. During the reporting period, the Head 
Office developed and revised 36 business rules in relations to s 
consumer rights protection, and the branches developed and 
revised 291 detailed rules.

To effectively protect customer account security, China Minsheng 
Bank has further optimized the “account safety lock” function and 
sent text messages to 10.17 million customers to remind them of 
locking their accounts, effectively preventing debit card fraud and 
safeguarding fund security.. The Bank has added the function to 
around 128,000 accounts based on customers’ willingness in the 
replying text messages. Network isolation, security review, code 
audit, penetration testing, data security management and other 
approaches have been used to protect customer information in 
business systems. The separation of the office network and the 
business network from the Internet and the use of a range of 
security protection equipment enabled the Bank to prevent leak of  
customer information.

China Minsheng Bank has made continuous efforts to enable 
the quick and efficient handling of customer complaints, identify 
the origins and rectify the problems. The Bank has analyzed 
the most complained issues and sought to solve the issues 
brought up by customers through a closed loop problem-
solving mechanism that, focusing on pre-event, in-process and 
post-event procedures. During the reporting period, the 95568 
customer hotline received a total of 19,066 customer complaints. 
The complaint settlement rate was 99.8% and the customer 
satisfaction rate reached 98.8%.

Wuhan Branch held special-topic training on consumer rights protection

Case Minsheng Benefits for Enterprises will be with you

“Minsheng Benefits for Enterprises” poster

In order to let the general public and enterprises understand more about corporate finance solutions, Wenzhou Branch of China Minsheng 
Bank released a series of promotional videos of “Minsheng Benefits for Enterprises”, Through the form of “sitcom + open courses”, it 
introduced featured corporate banking and financial markets l products and services to enterprises and the general public. The total views 
of the videos since released have exceeded one million times.

Case Guangzhou Branch takes multiple 
measures for considerate service

Guangzhou Branch of China Minsheng Bank has continuously 
enriched customer services to deliver warmth. For Mother’s 
Day, the branch customized a health care gift box for female 
customers, promoting both pandemic prevention and health 
maintenance; created an online flower salon with online 
course taught by professional florist, where customers could 
make flower arrangements to decorate their homes and 
maintain a positive mood. The branch also held a health 
salon, where famous doctors were invited to share online 
how to improve immunity and strengthen physical fitness.

Case Qingdao Branch promotes “Single 
Window” financial service to facilitate 
international trade

Qingdao Branch of China Minsheng Bank innovated the 
model of “Single Window”, which enabled enterprises to 
apply online for the issuance of letters of guarantee, check 
the available quota of products online, and generate 
electronic contracts. With the online process, electronic 
letters of guarantee can be issued to the customs on the 
beneficiary’s side without bank visit, opening the channels of 
tax payment and guarantee payment for enterprises. As at 
the end of the reporting period, Qingdao Branch had served 
nearly 1,400 customers through the “Single Window". service.

Case Personalized “credit card security lock” 
enhanced account security

To provide card holders with safer, more convenient, and 
more personalized card use experience, China Minsheng 
Bank has constantly conducted innovation in “credit card 
security lock” service. Card holders can lock specified types 
of transaction in accordance with their preferences in the 
aspects of, among others, consumption, cash withdrawal, 
and overseas transaction. They can also personalize the 
settings in accordance with their use habits, such as locking 
the credit card at a fixed time every day, and setting daily 
transaction limit, where the card will be locked immediately 
if the transaction exceeds the limit . Those measures have 
further enhanced the banking account security. 
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Optimizing Chained Finance

As one of the joint-stock commercial banks first deploying supply chain finance, China Minsheng Bank has actively participated in the 
optimization of the supply chain finance ecosystem and established the comprehensive service system for supply chain finance branded 
as “Minsheng E Chain". Within the “Minsheng E Chain”, financial products have been integrated into industrial scenarios to enable 
connectivity of information, funds and products along the supply chain and offer comprehensive financial services such as financing, 
settlement and cash management to core enterprises and upstream and downstream enterprises along the chain. The “Minsheng 
E Chain” has been designed to make the supply chain and the industry chain complete and stable, improve the overall operational 
efficiency, lower corporate costs and create value for parties involved in the industry chain.

Credit Card Center conducted financial knowledge promotion 
activity on campus

Xi’an Branch conducted financial knowledge promotion activity 
in rural area

Changchun Branch conducted cyber security education and 
promotion activity

Zhengzhou Branch promoted and popularized financial 
knowledge to sanitation workers

During the reporting period, China Minsheng Bank organized 
the “March 15 Promotion Week”, “Protect Your Wealth”, “Financial 
Knowledge Promotion Tour”, “Financial Knowledge Promotion 
Month”, and other financial knowledge sharing and learning 
activities to promote financial knowledge. Facing the special 
situation of COVID-19 pandemic prevention and control in 2020, 
the Bank innovated the contents and formats and established 
a publ ic i ty  and educat ion system involv ing divers i fied 
participations by  using all kinds of “zero-contact” publicity 
channels. Those measures enabled the Bank to win the “March 
15 Outstanding Organizer”, “Outstanding Organizer for Joint 
Education and Promotion Activities 2020” and other titles 
awarded by China Banking and Insurance Regulatory Commission.

Popularizing Financial Knowledge Case Minsheng B ank conduc t s  f inancial 
knowledge promotion activities

In September 2020, China Minsheng Bank conducted the 
financial knowledge promotion activities themed “Financial 
Knowledge Promotion Month, Financial Knowledge Promotion 
Tour, Being A Rational Investor and A Good Financial Netizen". 
The Bank gave full play to digital approaches, focused on key 
financial knowledge relating to the people’s livelihood, and 
actively explored the new carriers, new channels, new models 
and new contents of financial knowledge promotion. A total of 
5,596 promotion activities were conducted; more than 35,000 
employees from over 2,300 business outlets participated in 
the campaign, and the number of involvements of consumers 
exceeded 22 million. More than 15 million copies of online and 
offline publicity materials were distributed, and the number of 
media coverage reached 881 times.

To find new publicity locations as the COVID-19 
outbreak made lobbies inappropriate, Shanghai 
Branch of China Minsheng Bank explored online 
publicity and created the brand of “Ms. Wei Talking 
about Consumer Protection” in 2020. Ms. Wei, a cartoon 
character, spreads financial knowledge on the WeChat 
public account with attractive topics and focuses , 
which ensured the education to be conducted in a 
continuous, practical, innovative and influential manner 
during the pandemic.

Case Shanghai Branch creates featured 
publicity brand “Ms. Wei Talking 
about Consumer Protection”

Case Bil l s  F inance E of fers ult imate and 
efficient service experience to customers

Focusing on the supply chain scenarios, based on the 
business credit of core enterprises, and considering the 
highly frequent, small-sum and dispersed characteristics in 
real transaction scenarios of supply chain, China Minsheng 
Bank has provided online and smart discount service for 
the upstream suppliers holding electronic commercial 
bills. Customers can launch online application at any time 
to proceed with simple operations. In just a few minutes, 
discount demands from  RMB1,000 to RMB10 million can 
be satisfied. It is truly a right service for  small-sum and 
dispersed  supply chain transactions.

Case Minsheng Bank innovates f inancing 
model to help core enterprises develop 
supply chain ecosystem

To help a domestic leading enterprise in plumbing and 
sanitary ware industry construct whole supply chain ecosystem 
and enhance competitiveness, China Minsheng Bank, based 
on the upstream and downstream chained development of 
the core enterprise along the supply chain, has adopted new 
supply chain online financing model to provide financing 
support for medium, small and micro enterprises at the 
upstream and downstream of the supply chain. Since May 
2020, the Bank has launched 168 online supply chain finance 
businesses for 40 medium, small and micro enterprises at the 
upstream and downstream of the leading enterprise’s supply 
chain, involving in RMB80.14 million, and the average amount 
of single financing was RMB477,000, which effectively solved 
the financing difficulties of the enterprises along the supply 
chain and greatly improved the financing convenience and 
satisfaction of customers.
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China Minsheng Bank has been committed 
to creating an outward-oriented and 
progressive corporate culture. Internally, the 
Bank has formed common culture to cohere 
joint strength for reform and development, 
m a i n t a i n  a  f a i r  a n d  j u s t  w o r k i n g 
environment, create a simple, practical 
and efficient working atmosphere, so as to 
establish the coordinated system of “One 
Minsheng”. Externally, the Bank has taken 
initiative to fulfill social responsibility, and 
to give back to the society by participating 
actively in, among others, cultural welfare 
activities, community building, poverty 
alleviation, and assistance to the weak and 
disadvantaged, sharing a common future 
with stakeholders.

Cultivating Cultural Ideas

Revitalizing the Bank 
through Talent

52

Giving Back to the Society 58
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Revitalizing the Bank through Talent Building
China Minsheng Bank has conducted reform and transformation on the system and mechanism, focused 
on the reform in major fields and key areas, and motivated employees to seek a better future. The 
Bank has established the customer-centric organizational system, fully stimulated the organizational 
vitality, carried out employees’ growth-oriented reform on performance appraisal and compensation 
systems, built up professional and technical sequence system, perfected the growth and incentive system 
for young employees, and established market-oriented employee recruitment,  selection and 
promotion system.

Xi’an Branch conducted firefighting skills trainingThe Head Office organized firefighting and emergency 
evacuation drill

Performance of Employees’ Rights and Interests

Number of employees at the end of the reporting period (person)

2020 2019 2018

56,653 56,295 55,649

Proportion of local employees at Hong Kong Branch (%)

2020 2019 2018

71.98
82.88

54.98

Signing rate of labor contracts (%)

2020 2019 2018

100 100 100

Proportion of female managers (%)

2020 2019 2018

37.7 37.94 37.62

Coverage rate of social security (%)

2020 2019 2018

100 100 100

Proportion of employees from minority ethnic groups (%)

2020 2019 2018

4.52 4.53 4.57

Proportion of female employees (%)

2020 2019 2018

54.52 54 54

F r o m  A u g u s t  t o  N o v e m b e r  2 0 2 0 , 
Hangzhou Branch of China Minsheng 
Bank conducted the “Red Cross First 
Aider” certification training program for 
more than 120 lobby and office staff from 
52 business outlets. The program covered 
the teaching and practicing of trauma 
care, burn treatment, CPR, use of AEDs, 
Heimlich Maneuver and other medical 
knowledge and enabled participants 
to fully master first aid theories and 
practices. All the participants in the program 
were awarded professional qualifications.

Case Hangzhou Branch holds “Red Cross First Aider” certification training

During the reporting period, China Minsheng Bank took 
measures to guarantee the rights and interests of employees, 
further established and improved the employee relationship 
management system, perfected the labor dispute negotiation 
and mediation mechanism, optimized the labor contract 
management system and the compensation and benefits 
system, and participated in social security, housing provident 
fund, enterprise annuity and other programs strictly according 
to relevant regulations for the purpose of creating a harmonious 
relationship with employees.

Centering on the workers’ congress, China Minsheng Bank has 
promoted democratic management. The trade unions at all 
levels of the Bank have constantly enhanced the democratic 
management system with the workers’ congress as the basic 
form. The Bank has considered and approved the Administrative 
Measures of China Minsheng Bank on Employee Attendance and 

Leave (revised in 2020). The Bank uses various forms, such as 
supervisory mailbox, supervisory hotlines and view-exchanging 
meetings, to effectively protect the employees’ right to know, 
participate, express and supervise.

China Minsheng Bank has taken initiative to strengthen the 
establishment of work safety system and conducted various kinds 
of education and training programs on work safety. The Bank 
has carried out contingency drills and firefight and evacuation 
drills on a regular basis, and strengthened safety monitoring 
and inspection to lay a solid foundation for safety management 
and protect employees’ health and safety. During the reporting 
period, the Bank organized 23,200 work safety education and 
training activities at all levels with 554,547 attendance, and 4,975 
safety emergency response drills of various kinds with 138,262 
attendance.

Protecting Basic Rights and Interests of Employees
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“Team Performance Improvement –Experience Excellence Workshop Training Program” won the Gold Award for Excellence in Learning 
2020 and the Bronze Award for Excellence in Sales Performance 2020 of Brandon Hall Group

Smoothing Promotion Channel

During the reporting period, China Minsheng Bank initiated the reform on human resources system and mechanism. Sticking to the staffing 
principle of “promoting the capable, awarding the excellent, demoting the incapable, and knocking out the incompetent”, the Bank established  
flexible mechanisms for talent promotion, remuneration and selection, and revised the remuneration distribution mechanism based on position 
pricing, in which “job position comes after need, salary comes after position, salary changes with position, and remuneration comes after 
performance”, for the purpose of creating a value-oriented incentive system. The Bank issued the Reform Plan for the Construction of Professional 
Sequence System to build professional teams that satisfy the requirements of the reform and transformation and business development of the 
Bank, thus to create a corporate culture that respects professionalism, value creation and the spirit of hardworking, so as to bring ever-lasting 
momentum to the transformation and development.

Launch ceremony for the special training camp program for the growth of young employees conducted by Guangzhou Branch

In September 18-20, 2020, the two training camp programs titled “Yangfan” and “Minxin” for management trainees were 
held at the Beijing Headquarters of China Minsheng Bank. A total of 112 management trainees participated in the intensified 
training. Through the “Face-to-Face with Experts” and “Group Topic Preparation” activities, the graduates with different 
backgrounds learned more about the corporate culture, enhanced their customer-oriented thinking, gained scenario-based 
insights and improved their teamwork skills, which empowered them to achieve growth and career development.

Case Minsheng Bank conducts training camp programs for management trainees

Morning formation training Group photo of management trainees at the training course 
completion ceremony

Erudition Camp, a training camp program for the growth of young 
employees conducted by Nanchang Branch

Comprehensive training camp program titled Star Project for 
service managers conducted by Xi’an Branch

Building Talent Growth Platform

Optimizing Training System

During the reporting period, China Minsheng 
Bank established a scientific and systematic 
training system for new comers, professionals 
and manager ia l  s taf f  and d ivers i f ied  the 
training courses to assist the establishment of 
the professional job sequence system under 
the general framework of human resources 
system reform. Giving priority to the cultivation of 
compound talents, the Bank innovated training 
forms based on its actual situation, improved  
job sequence-oriented professional courses, 
in order to push forward talent cultivation and 
offer a good development platform and growth 
environment to its staff. In 2020, China Minsheng 
Bank organized a total of 2,643 training programs 
with 620,289attendance, 2,086 online courses with 
4.396 million learning hours, and 11 qualification  
examinations with 146,849  attendance.

the number of attendance of training 
progarms reached

620,289person-times

 the number of attendance reached

146,849person-times

the number of online courses

2,086

the number of qualification 
examinations organized

11

the number of training programs organized 

2,643

In 2020, 

the total course time of employees 
amounted

439.6 million 
learning hours
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Balancing Work and Life

China Minsheng Bank attaches importance to the balance of work and life of employees, and has organized online sports games, 
birthday parties, family activities, DIY activities, health lectures and other kinds of employee engagement activities to create a healthy 
and sustainable working environment and a positive working atmosphere.

Delivering Warmth to Employees

China Minsheng Bank has taken effective measures to care 
about female employees, employees with difficulties and retired 
employees. The Bank has formulated the Administrative and 
Implementation Measures of China Minsheng Bank for the Building 
of ‘Dedicated Rooms for Female Employees’ to fully protect the 
rights and interests of female employees, and helped employees 
with difficulties and impoverished employees. As at the end of 
the reporting period, 498 branches and sub-branches of China 
Minsheng Bank have set up dedicated rooms for their female 
employees, and the trade unions extended regards to 167 
employees, including 43 employees and six single mothers with 
difficulties , and provided them with financial aid of RMB1.055 
million1, which helped them resolve practical problems and made 
them feel the care from the Bank..

Visits to employees with difficulties at primary-level during the new 
year holidays by Taiyuan Branch

‘Dedicated Room for Female Employees’ at Shantou Branch
Haikou Branch conduc t ed onl ine prac t ice ac t i v i t y t hemed 
“March 8th Lectures – Improving Happiness of Female Employees”

Hangzhou Branch conducted friendship networking activity for 
young employees

Hefei Branch participated in the football league match of provincial organs

Case Employee happiness index survey used to promote cultural reform

During the reporting period, China Minsheng Bank measured the happiness of its 54,606 employees using the employee 
happiness index, hitting another record high in participation rate and efficiency. The results showed that the employees 
were positive and expecting the reform. The innovative and individualized index model used presented the characteristics 
of its employees, accurately matched with strategies of the Bank and fully reflected the culture of the Bank. Experts were 
invited to interpret in detail the results, which were major reference for the Bank to create corporate culture. The Credit 
Card Center, Shanghai Branch and Chongqing Branch of China Minsheng Bank implemented the Version 2.0 of the 
“Zhuhai Plan”, and effectively carried out projects to improve the leadership of middle-level and primary-level managers 
by offering centralized training programs and conducting follow-up coaching and mid-term review. The Bank held an 
“Employee Happiness Ability Growth Camp” for employees to learn how to increase their happiness and interact with 
other people inside and outside of the organization, for the purpose of creating a happy workplace and improving 
operational efficiency.

Changsha Branch conducted cultural works exchange activity 
themed “Clean Finance & Harmony and Joy at Minsheng Bank”

Urumqi Branch organized staff photography, calligraphy 
and painting exhibition

Employees of Jinan Branch participated in walking activity

1The statistical data relating to employee care is from the trade union, 
not the Bank.

Creating Happy Life for Employees

As at the end of the reporting period

498 branches and sub-branches of China Minsheng 
Bank have set up dedicated rooms for their 
female employees

the number of employees the 
trade union extended regards to

167
the amount of the financial 
aid provided

RMB1.055million
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Giving Back to the Society
China Minsheng Bank actively fulfills social responsibilities, and gives full play to its strengths 
to optimize public welfare service system and to carry out various public welfare activities, 
such as providing support for the elderly and the disabled, conducting special education, 
suppor t ing educat ion,  developing cul tural  publ ic  welfare  causes,  and par t ic ipat ing in 
community building. The Bank encourages employees to conduct volunteer services and use 
practical action to contribute to the society.

Supporting Contemporary Art

China Minsheng Bank has been funding Beijing Minsheng Art 
Museum and Shanghai Minsheng Art Museum and strives to 
promote the development of cultural public welfare causes.

In 2020, the Minsheng art institutions took initiative to 
respond to the national policies, strictly enforced pandemic 
prevention and control, and overcame adverse effect. During 
the COVID-19 pandemic, the art institutions reopened and 
held eight exhibitions and 127 public education activities 
throughout the year, which attracted 640,000 visits, achieving 
“Zero infection” during the pandemic.

The Minsheng art institutions continue to make innovations. 
Beijing Minsheng Art Museum held the “Duration: Chinese Art 
in Transformation”, a major exhibition of 2020, showing the 
development course of the Chinese contemporary art over 
the past four decades. Beijing Minsheng Art Museum also 
conducted permanent exhibitions for contemporary art and 
carried out 30 public education activities around the theme of 
the exhibitions. Shanghai Minsheng Art Museum held seven 
exhibitions with the highlight of the annual exhibition of “Flow 
with Matter”, and carried out 97 public education activities, 
attracting 600,000 visits both online and offline. “Poetry Comes 
to the Museum” and “L'invisible vu” won the Excellent Public 
Education Project Award and nomination of the Excellent 
Exhibition Award of the Ministry of Culture and Tourism in in 
2019, respectively.

“Duration: Chinese Art in Transformation” exhibition at Beijing 
Minsheng Art Museum

“Flow with Matter” exhibition at Shanghai Minsheng Art Museum

Carrying Forward 
Traditional Culture

China Minsheng Bank has been 
committed to carrying forward and 
protecting fine traditional Chinese 
c u l t u r e .  T h r o u g h  c o n d u c t i n g 
innovation in culture-themed product, 
the Bank has participated in cultural 
public welfare and cultural publicity 
activities, spread history and culture 
to the public and strengthened 
cultural protection.

Facing the impact of COVID-19 pandemic, the Minsheng art institutions have actively explored the building of digital art museums 
and strengthened the cooperation with Tik Tok and other new video-sharing social media platforms. Shanghai Minsheng 
Art Museum built the ”VR Virtual Art Museum” by using VR technology to take panoramic photos of artworks with experts’ 
interpretations. The online VR exhibitions held by Shanghai Minsheng Art Museum, such as “Borderless Art Museum/3 Souls 7 
Spirits”, “Borderless Art Museum/Flow with Matter”   which integrated arts with technology, were widely recognized and were 
honored to be launched on the national online learning platform of “uexi.cn”, , finding new way of cultural communication.

Case Minsheng “Virtual Art Museum” launched on the national learning platform of Xuexi.cn

Nanjing Branch conducted Chinese paper-cutting art public welfare class for children

In September 2020, “Minsheng Bank Cup” Crossing 
the Silk Road 2020 International Multiday Mountain 
Bike Racing organized by LBC EPIC was held in Gansu 
P ro v i n c e  w i t h  t h e  s t ro n g  s u p p o r t  f ro m  L a n z h o u 
Branch of China Minsheng Bank. Integrating sports 
w i t h  f i n a n c e,  t h e  ra c e,  a  b r i d g e  fo r  c o o p e ra t i o n 
and communication among countries along the Silk 
Ro a d ,  fo c u s e d  o n  a n d  h i g h l i g h t e d  t h e  p ro fo u n d 
historical and cultural heritage, tourist resources and 
economic strengths of Gansu Province and showed 
the contribution made by China Minsheng Bank to the 
development of China’s sports industry.

Case ‘Crossing the Silk Road’ activity shows historical and cultural heritage

Case Credit Card Center releases intangible cultural 
heritage theme cards

Sticking to the innovative approach of 
integrating with cultural themes, the 
Credit Card Center of China Minsheng 
Bank rolled out a series of intangible 
cultural heritage cards with the theme 
of embroideries and featuring credits 
benefits in cooperation with China 
Women’s Development Foundation to 
facilitate the protection of intangible 
c u l t u ra l  h e r i t a g e  p ro j e c t s  a n d 
empower cultural inheritance by 
financial approaches.

Guiding Cultural Public Welfare Causes
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China Minsheng Bank actively promotes community building, and relies on local branches and sub-branches to strengthen 
communication with the community. The Bank conducts distinctive community-based public welfare activities, and organizes charitable 
activities such as helping students, the impoverished, the elderly and the disabled, and caring for the disadvantaged, contributing to the 
building of a harmonious community.

On May 31, 2020, Har bin Branch of China Minsheng 
Bank, together with Heilongjiang Youth Development 
Foundation, held the 4th Minsheng Babies – Online Charity 
Fair, an online public welfare family activity. More than 50 
products donated by 26 families sold for RMB2,460, which 
were used to help students living in poverty.

Case Family activity of “Minsheng Baby · Online Charity Fair” to raise money for students in poverty

In November 2020, young volunteers who participated in the social welfare practice of “party building leading youth league 
building” held by youth growth and training camp of “Elite Ideal +” of Taiyuan Branch of China Minsheng Bank, visited several 
special hospitals for special groups including Shanxi Cerebral Palsy Rehabilitation Hospital, Shanxi Children Rehabilitation 
Center, Shanxi Xinyu Special Education School, and Taiyuan Anding Hospital in Shanxi Province and sent greetings and gifts to 
the patients, calling on the public to care for the special groups.

Case Taiyuan Branch visits special groups, practices youth responsibility

Guangzhou Branch launched book donation activity with the 2nd 
Children’s Talent Contest

Volunteers of Hangzhou Branch visited the nine-year-long paired-up Shaoxing Qunying Primary School, a school for the children of migrant 
workers, and sent greetings and presents to students

Hong Kong Branch organized the Dress Casual Day charitable 
activity for nine consecutive years

On March 31, 54 employees of Hohhot Branch participated in blood 
donation activity to support the fight against the pandemic

Participating in Community Building
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Optimizing Project Management

Since  the  l aunch o f  the  ME  Char i t y  Inno vat ion  Funding 
S c h e m e ,  t h e  s c h e m e  h a s  c o n s t an t l y  imp r o v e d  t h e 
or ganiz a t ional  s t r uc t ur e ,  op t imiz ed  t he  managemen t  
process, and made the division of  the pro ject  more rational  
and  t he  opera t ion  mor e  s c ien t i f ic ,  gradual l y  f or ming 
a mature  and repl icabl e  operat ion model .  In  2020 ,  the 
6 th ME  Charit y  Innovation Funding Scheme received 262 
ef fective applications from NGOs. Af ter  material  check  and 
qualification examination, a total  of  221 pro jects  entered 
the review  process. A f ter  the review, 40 pro jects  entered 
the  ques t ion  &  ans w er  session  and  the  “l ik e-cl ick ing” 
process. Finall y, a total  of  20 pro jects were reviewed and 
selected as the “new model  pro jects”, receiving RMB500,000 
of  innovation suppor t ing funds  each; five  pro jec ts  were 
reviewed and selected as the “new  institutional  pro jects”, 
receiving RMB200,000 of  innovation suppor ting funds each.

Responding to Social Calls

China Minsheng Bank launched the Power of 
Minsheng’s Love – ME Charity Innovation Funding 
Scheme in 2015, aiming at building a platform with 
high credibility to select innovation teams in the 
field of public welfare and social services, to provide 
fund support for and enhance capability of the 
teams, and effectively implement public welfare and 
innovation projects.  

The ME Charity Innovation Funding Scheme 
organically integrates responsibility with innovation, 
aiming to fund innovative charitable organizations 
and public welfare projects with development 
potentials, solve their difficulties in the aspects of 
fund raising and lacking of project implementation 
experience and abilities, and support them to 
conduct public welfare and innovation activities.

As for the funding direction, the ME Charity 
Innovation Funding Scheme has always followed 
the national call, the people’s needs, and social 
focus, and constantly improves social influence and 
coverage. The 6th ME Charity Innovation Funding 
Scheme has accumulatively provided RMB66 million 
of innovation funds for 135 public welfare projects, 
which covers 30 provinces (municipalities and 
autonomous regions), directly benefiting 240,000 
people, including migrant workers, the mentally 
handicapped group, the disabled group, the left-
behind group in rural areas, the elderly people who 
lost their only child, migrant children, primary and 
secondary school students and teachers in rural areas.

According to the specific requirements of the 14th 
Five-Year Plan on achieving the consolidation and 
expansion of the effective connection between 
the achievements in poverty alleviation and the 
revitalization of rural areas, building a sound multi-
tier social security system, giving play to the role 
of the third distribution and developing charitable 
causes, and refining the social welfare systems for 
orphans and people with disabilities, the 6th ME 
Charity Innovation Funding Scheme launched in 
2020 took initiative to fulfill the mission of the new 
era, and identified five funding fields of targeted 
poverty alleviation, community development, 
adolescent education, health and well-being, and 
ecological civilization.

The launch ceremony of the 6th ME Charity Innovation Funding Scheme was held on 
December 14, 2020

Broadcasting Public Welfare Voice

The ME Charity  Innovation Funding Scheme aims at  expanding 
and deepening the public  wel fare causes, and making the 
public wel fare under takings warmer  and the public wel fare 
voice to be widel y  spread in the whole societ y. In 2020, a 
documentar y  relating to the ME Charit y  Innovation Funding 
Scheme was launched, and the times of  exposure and the 
view  counts of  the documentar y  reached nearl y  60 million 
and over  five million respectively.

During the pro ject  review process, the “like-clicking” process, 
which takes the ME Charit y  Innovation Funding Scheme as 
carrier, greatl y  shor tened the distance bet ween the public 
and China Minsheng Bank ,  publ ic  w el fare  pro jec t s ,  and 
chari t abl e  organizat ions.  The  6 th ME  Chari t y  Innovat ion 
Funding Scheme received a total  of  944,371 likes from the 
public in seven days.

In the meantime, to  encourage the funded institutions  to 
conduct  sel f-promotion and spread public  wel fare voice, 
the sponsor  of  the ME Charit y  Innovation Funding Scheme, 
together  with Weibo and Tik  Tok, buil t  broadcasting plat form 
and allocated broadcasting resources to help the institutions 
create works on those social  media plat forms to show their  
pro jects and publicize the topics. From Januar y  4 to Januar y  
11,  2021,  the pageviews  of  the Weibo topic  –  ME  Charit y  
Innovation Funding Scheme reached 23.95 million times, and 
the par ticipation size on the plat form of  Tik  Tok  amounted 
to 3.162 million times.

ME Charity Innovation Funding Scheme
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Prospects
The year 2021 marks the start of the 14th Five-Year Plan, and China will embark on a new journey to fully build a 
modern socialist country in an all-round way.

In a boat racing, wins who paddles the hardest. As China’s first non-state-owned bank, China Minsheng Bank 
will continue to give full play to the advantages of non-state-owned system and mechanism, firmly grasp the 
new historical opportunities, and make efforts to respond to changes and open up new situations. We will take 
initiative to fulfill social responsibility, build a good social image of China Minsheng Bank, and further enhance 
the core competitiveness. We will contribute to accelerating the establishment of the new development pattern 
of dual circulation, and celebrate the 100th anniversary of the founding of the Communist Party of China with 
outstanding achievements.

A journey of a thousand miles begins with a single step. In the 
face of new era and new requirements, China Minsheng Bank will 
focus on new development stage, implement new development 
concept, stimulate vitality in reform and innovation, make 
practical and persistent efforts to break through brambles and 
thorns, and unswervingly take the path of sound and sustainable 
development with stakeholders.

Integrating finance with technology and accelerating digital transformation
We will take digital finance as the key direction to accelerate the digital transformation of the Bank. We will insist on technology 
empowerment, comprehensively improve the quality and efficiency of traditional business, and build a smart bank with ultimate customer 
experience. We will innovate financial products, construct ecosystem and platform-oriented new business models, fully promote the 
digital transformation and the online and offline integration of products, marketing, channels, operation, risk control, and decision-
making, in an aim to provide more inclusive, smarter, and more convenient financial services to customers. 

Conducting cultural reform and creating good image
We will transform our minds, build common senses, promote the integration of ESG concepts and tools into operations and management, 
to improve the banking culture system to establish the “One Minsheng” distinctive brand system, thus to improve both banking culture 
and brand image. We will actively and consciously fulfill social responsibilities, and make more contributions to green development, 
environmental protection, assistance to the impoverished and disadvantaged, and other public welfare causes. Based on the the poverty 
alleviation achievements, we will continue to give full play to the characteristics and advantages of finance,  and strengthen the overall 
arrangement of poverty alleviation and rural revitalization.

Upholding Party leadership and enhancing governance over the Bank
We will enhance the guidance of Party building, ensure that the Party and the Bank exercise effective self-supervision and practices 
strict self-governance in every aspect, implement the strict governance system in the aspects of ideology, style of work and 
discipline, fulfill the responsibilities in the management and governance of the Party, further strengthen supervision and discipline 
enforcement, and effectively promote the implementation of rectification measures.

Integrating in national  strategy and creating regional 
characteristics and advantages

Centering on the planning and construction of the 14th Five-Year Plan, we will actively respond to the national strategy, establish 
business presence in key areas, identify the correct positioning and the business development priorities, enhance innovation 
strength, strengthen regionally integrated coordination, take initiative to conduct research and bold exploration, and carry out 
pilot programs, thus to form regional characteristics and advantages.

Reforming on key areas and improving market competitiveness
We will enhance top-level design and overall planning, deepen reform on system and mechanism, strengthen the research on the 
relevance, systematicness, and feasibility of reforms, try the best to mobilize the enthusiasm of all staffin participating in, devoting 
to and supporting reform, promote the implementation of various reforms in a stable and orderly manner, and improve the market 
competitiveness of the Bank in an all-around way.
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Appendix
Appendix I    Key Performance Indicators

Note: The financials and some of the relevant indicators are of the data of the Group. Should there be any inconsistency, 
the annual report shall prevail.

Economic Performance Indicators 2020 2019 2018

Total assets (RMB100m) 69,502.33 66,818.41 59,948.22

Operating income (RMB100m) 1,849.51 1,804.41 1,567.69

Net profits attributable to equity 
shareholders of the Bank (RMB100m)

343.09 538.19 503.27

Basic earnings per share (RMB yuan) 0.71 1.22 1.14

Total tax payment (RMB100m) 181.51 242.87 213.85

SCVPS (RMB yuan/share) 5.23 5.90 5.85

Number of NSOE customers with 
outstanding loan balance (unit)

12,726 7,176 7,647

Outstanding balance of general loans to 
NSOE customers (RMB100m)

9,800.29 9,247.6 9,895.2

Society Performance Indicators 2020 2019 2018

Number of employees at the end of the 
reporting period (person)

56,653 56,295 55,649

Coverage rate of social security (%) 100 100 100

Proportion of employees from minority 
ethnic groups (%)

4.52 4.53 4.57

Targeted poverty alleviation donations 
(RMB10,000)

3,526.9 2,700 2,334

Public welfare donations (RMB100m) 1.78 1.78 1.75

Environmental Performance Indicators 2020 2019 2018

Ratio of loans to industries with 
overcapacity (%)

2.68 3.11 3.28

Amount involved in rejected “two-high-
and-one-over” projects (RMB100m)

75.51 113.98 100.84

Number of video conferences (time) 467 1,141 792

Appendix II    Awards & Honors

Awards & Honors Awarding activities and organizers

2020 50 Outstanding Cases of Targeted Poverty Alleviation of Chinese Enterprises Leading Group Office of Poverty Alleviation and 
Development of the State Council

Excellent Cases of Targeted Poverty Alleviation for winning the battle against poverty People’s Daily

Ranked 1st in the banking industry in the 2020 Social Responsibility Development Index of 
China’s Top 300 Enterprises

Chinese Academy of Social Sciences 
Ranked 1st among NSOEs in the 2020 Social Responsibility Development Index of China’s 
Top 300 Enterprises

2019 Best Targeted Poverty Alleviation Contribution Award of Banking Industry China Banking Association

2019 Bank Technology Development Award The People’s Bank of China

2019 Outstanding Contribution Award for UnionPay Promotion
China UnionPay

2019 Excellence Award for UnionPay Card Innovation Cooperation

2020 Excellent Financial Institution of China Supply Chain Finance China Supply Chain Management Research Center of  
Renmin University of China 

2020 China Benefit Corporation news.qq.com

Golden Kylin Value List of Hong Kong Listed Stocks – Most Socially Responsible Listed 
Company of the Year finance.sina.com.cn

18th China’s Financial Annual Champion Awards – 2020 Fintech Innovation Award hexun.com

2020 Corporate Social Responsibility Award Shanghai Securities News

Jinxi Awards – 2020 Excellent Direct Bank China Investment Network

2020 Best Financial Service  Innovation Award The Chinese Banker

2020 Excellent Competitiveness - Supply Chain Financial Service Bank Award China Business Journal

2019 Enterprise Management Achievement Award The Asian Banker

2020 Best Smart Bank Award
Electronic Banking Golden Awards of China

2020 Best Bank for Mobile Banking Innovation 

2020 Inclusive Financial Business Bank The 15th 21st Century Annual Finance Summit of Asia

2020 Top 10 Inclusive Financial Innovation Institution China Financial Innovation and Development Forum

2020 Innovation Institution Award The 6th Annual Conference of China Securitization 
Forum

2020 Vitality Philanthropic Award Internet Good Summit

Gold Award of Banking Industry for 2019 Annual Report League of American Communications Professionals LLC

2020 Excellence Award for Talent Management Beisen Research of Talent Management, Renmin 
Business School
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Appendix III   Reporting Specifications

Reporting Period

This report covers the period from January 1, 2020 to December 31, 2020. Some contents may exceed the 
above period.

Release Cycle

The Corporate Social Responsibility Report of China Minsheng Banking Corporation Limited is an annual report.

Organizational Scope

This report covers the Head Office and all subsidiaries of China Minsheng Banking Corporation Limited For 
the purpose of convenience of indication and reading, China Minsheng Banking Corporation Limited is also 
referred to as “China Minsheng Bank”, “Minsheng Bank”, “the Bank” or “the Company".

Reference Standards

Opinions on Strengthening Social Responsibility of Banking Financial Institutions issued by the former China 
Banking Regulatory Commission

Guidelines on Corporate Social Responsibility for China’s Banking Financial Institutions issued by the China 
Banking Association

Guidelines on Preparation of Corporate Social Responsibility Reports issued by the Shanghai Stock Exchange

Guidance on Social Responsibility Reporting (GB/T 36001-2015) jointly issued by the General Administration of 
Quality Supervision, Inspection and Quarantine and the Standardization Administration of China

Chinese CSR Preparation Guide (CASS-CSR 4.0) issued by the Chinese Academy of Social Sciences (CASS)

Guide on Sustainability Reporting issued by Global Reporting Initiative (GRI)

Data Description

The data of 2020 in this report comes from the final statistical data. Should there be any inconsistency between 
the financial data in this report and in the annual report of the Company, the annual report shall prevail.

Assurance

To ensure the authenticity and reliability of this report, PricewaterhouseCoopers Zhong Tian LLP (Special 
General Partnership) has been engaged to conduct a limited assurance on the selected key data disclosed 
in this report in accordance with the “International Standards on Assurance Engagements 3000: Assurance 
Engagement Other Than Audits or Review of Historical Financial Information”,and has issued an independent 
assurance report.

Languages and Availability of Report

This corporate social responsibility report is published both in Chinese and English, and is released both 
in print and online. For the print version of this report, please send email to csr@cmbc.com.cn or call 010-
57092056. For the online version, please visit the official website of the Company at www.cmbc.com.cn.

Contact

Cao Xuesen, Shi Yan
Executive Office, Head Office, China Minsheng Banking Corporation Limited
Email: caoxuesen@cmbc.com.cn; shiyan8@cmbc.com.cn

Appendix IV   Rating Report

Upon the request of China Minsheng Banking Corporation Limited, the Chinese Expert Committee on CSR Report Rating invited experts to form rating team to rate the 
2020 Corporate Social Responsibility Report of China Minsheng Banking Corporation Limited (hereinafter referred to as “the Report”).

Rating Report of 2020 Corporate Social Responsibility Report of China Minsheng Banking Corporation Limited

I. Rating Criteria
The Guidelines on Corporate Social Responsibility Reporting for Chinese 
Enterprises (CASS-CSR 4.0) of Chinese Academy of Social Sciences, and 
the Rating Standards for Corporate Social Responsibility Report of Chinese 
Enterprises (2020) of Chinese Expert Committee on CSR Report Rating.

II. Rating Process
1.The rating team reviews and confirms the Confirmation Letter on Process 
Materials of Corporate Social Responsibility Report and associated materials 
submitted by the preparation team of the Report;

2.The rating team conducts rating on the preparation process and the contents 
disclosed by the Report, drafting rating report.

3. The vice president of Chinese Expert Committee on CSR Report Rating, the 
leader of the rating team, and the expert of the rating team jointly sign the 
rating report.

III.Rating Results
Process（★★★★★）
The general office of China Minsheng Bank Head Office took the lead to 
form the preparation team of the Report; the director of the general office 
was responsible for the specific preparation work, general direction and key 
points of the Report in a coordinated way, and the President of the Bank was 
responsible for the final review of the Report, which was positioned as an 
important tool to disclose information in accordance with the requirements 
of regulators, respond to the expectations and pursuits of stakeholders, and 
broadcast the responsible corporate brand image of the Bank, showing clear 
functional value; the material issues were identified in accordance with, 
among others, national macro policies, hot industrial topics, excellent CSR 
report analysis, and major corporate strategies. The Bank planned to release 
the Report at its official website in both print and electronic versions, as well 
as in long image version, achieving outstanding performance in the aspect of 
process.

Materiality（★★★★★）
The Report systematically disclosed key industrial issues such as the 
implementation of national macro policies, diversification of financial products, 
innovation in product and service, protection of customer information, credit 
support for SMEs and less developed areas, anti-money laundering, and green 
credit. The information was adequate and detailed, achieving outstanding 
performance in the aspect of materiality.

Completeness（★★★★★）
The main contents of the Report systematically disclosed 90.34 percent of core 
indicators relating to banking industry from the perspective of, among others, 
“Serving National Strategy,” “Focusing on Sound Operation,” “Pursuing Value 
Growth,” and “Cultivating Cultural Ideas,” achieving outstanding performance 
in the aspect of completeness.

Balance（★★★）
The Report disclosed the negative information including “amount involved in 
rejected ‘two-high-and-one-over’ projects,” and “ratio of loans to industries 
with overcapacity.” The information disclosed in this aspect shall be enhanced, 
so as to further improve the balance of the Report.

Comparability（★★★★☆）
The Report disclosed 20 key indicators including “total assets,” “operating 
revenue,” “proportion of employees from minority ethnic groups,” “Fixed-point 
poverty alleviation donations” and “number of video conferences” for three 

years in a row; and, conducted horizontal comparison on “ranked 239th in the 
Fortune Global 500 for 2020,” and other rankings and lists, achieving leading 
performance in the aspect of comparability.

Readability（★★★★★）
The Report fully demonstrated the social responsibility ideas, practices, and 
results of the Bank in key fields from four dimensions. The unified framework 
and the highlighted key issues responded well to the expectations and 
pursuits of stakeholders. The double spreads between chapters used 
scenario-based pictures featuring distinct social responsibility practices, and 
the narrative introduction helped the reader quickly grasp the key points. The 
QR code-based further reading contents enhanced the communications with 
stakeholders. And the design was concise and clear, and featured diversified 
presentation elements. In all, it achieved outstanding performance in the 
aspect of readability.

Innovation（★★★★☆）
The Report opened with two social responsibility features of “Securing a victory 
in the decisive battle against poverty” and “Minsheng Bank takes initiative to 
support pandemic control,” which focused on the effective actions taken by the 
Bank in helping achieve the goal of poverty alleviation and prevent and control 
the pandemic, highlighting the responsibilities and duties undertaken by the 
Bank. The “Witnessing 2020: Duties and Social Responsibility Practices” section 
showed the typical cases of 2020. The Bank invited third party organizations 
to perform assurance engagement on key data disclosed in the Report, 
which enhanced the compliance and creditability. In all, it achieved leading 
performance in the aspect of innovation.

Overall Rating（★★★★★）
According to the assessment of the rating team, the 2020 Corporate Social 
Responsibility Report of China Minsheng Banking Corporation Limited is 
awarded a rating of Five-Star. It is an outstanding CSR report.

IV: Improvement Suggestions
1. The core indicators relating to the banking industry shall be enhanced to 
further improve the completeness of the Report.

2. The weak points of the Bank in fulfilling social responsibility shall be 
disclosed in detail to improve the balance of the Report.

The Bank’s corporate social responsibility report has been awarded the 
Five-Star rating for five years in a row

Zhang Hongzhong, Leader 
of the Rating Team

Zhang En, Expert 
of the Rating Team

Huang Qunhui, Vice President of the Chinese 
Expert Committee on CSR Report Rating

June 29, 2021

S c a n  t h e  Q R  c o d e 
to learn more about 
corporate rating reports
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Independent Practitioner’s Assurance Report

To the Board of Directors of China Minsheng Banking Corporation Limited, 

We have been engaged to perform a limited assurance engagement on the selected 2020 key data (the “key data”) in 
the 2020 Corporate Social Responsibility Report of China Minsheng Banking Corporation Limited (“the Bank”).

Key Data

We carried out limited assurance procedures on the following key data of the Bank’s 2020 Corporate Social 
Responsibility Report:

             · Number of direct banking customers (10,000 units)

             · Balance of green credit (RMB100m)

             · Amount involved in rejected “two-high-and-one-over” projects (RMB100m)

             · Number of employees (person) at the end of the reporting period

             · Coverage rate of social security (%)

             · Proportion of female managers (%)

             · Amount of donations for targeted poverty alleviation (RMB10,000)

             · Number of video conferences (time)

             · Work order service satisfaction rate (%)

             · Balance of inclusive loans to small and micro enterprises (RMB100m)

             · Cumulative number of contract-signing enterprises under the framework of “Spark Plan” (account)

Our assurance was with respect to the selected 2020 key data only and we have not performed any procedures with 
respect to other information in the 2020 Corporate Social Responsibility Report, as well as the annual information of 
2019 and the years before 2019.

Criteria

The criteria used by the Bank to prepare the selected key data in the 2020 Corporate Social Responsibility Report is 
set out in the definitions of the Key Data Preparation & Reporting Basis (the “basis of reporting”) at the end of this 
assurance report.

The Board of Directors’ Responsibilities

The Board of Directors is responsible for the preparation of the key data in the 2020 Corporate Social Responsibility 
Report in accordance with the basis of reporting. This responsibility includes designing, implementing and maintaining 
internal control relating to the preparation of the key data of the Corporate Social Responsibility Report that is free from 
material misstatement, whether due to fraud or error.

2021/SH-0197
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Our Independence and Quality Control

We have complied with the independence and other ethical requirements of the Code of Ethics for Professional 
Accountants issued by the International Ethics Standards Board for Accountants, which is founded on fundamental 
principles of integrity, objectivity, professional competence and due care, confidentiality and professional behavior.

Our firm applies International Standard on Quality Control 1 (ISQC 1) and accordingly maintains a comprehensive 
system of quality control including documented policies and procedures regarding compliance with ethical 
requirements, professional standards and applicable legal and regulatory requirements.

Practitioner’s Responsibilities

It is our responsibility to express a conclusion on the key data in the 2020 Corporate Social Responsibility Report based 
on limited assurance engagement.

We conducted our work in accordance with the International Standard on Assurance Engagements 3000 (Revised) – 
Assurance Engagements Other Than Audits or Reviews of Historical Financial Information. This standard guides us to plan 
and perform our work to form the conclusion.

The procedures performed in a limited assurance engagement vary in nature and timing form, and are less in 
extent than for a reasonable assurance engagement. Consequently, the level of assurance in a limited assurance 
engagement is substantially lower than the assurance that would have been obtained had a reasonable assurance 
engagement been performed. Accordingly, we do not express a reasonable assurance opinion on any matter that 
would materially affect the key data in the 2020 Corporate Social Responsibility Report. Our work involves assessing 
the risks of material misstatement in key data in the 2020 Corporate Social Responsibility Report whether due to fraud 
or error, and responding to the assessed risks. The extent of procedures selected depends on our judgment and 
assessment of the engagement risk. Within the scope of our work, we have only performed the following procedures 
at the Head Office and the Beijing Branch of the Bank. We did not perform assurance work in other branches. The 
procedures we performed comprised: 

1) Interviews with the personnel in the departments involved in providing information for the selected key data with the 
Corporate Social Responsibility Report;

2) Analytical procedure;

3) Examination, on a test basis, of documentary evidence relating to the selected key data on which we report;

4) Recalculation;

5) Other procedures deemed necessary.

Appendix V   Assurance Report
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Inherent Limitation

We remind the users to note that, the absence of a significant body of established practice on which to draw to 
evaluate and measure non-financial information allows for different, but acceptable, measures and measurement 
techniques and can affect comparability between entities.

Conclusion

Based on the procedures performed and evidence obtained, nothing has come to our attention that causes us to 
believe that the selected key data in the 2020 Corporate Social Responsibility Report is not prepared, in all material 
respects, in accordance with the basis of reporting.

Restriction on Use

Our report has been prepared for and only for the Board of Directors of the Bank for no other purpose. We do not 
assume responsibility towards or accept liability to any other person for the content of this report.

PricewaterhouseCoopers Zhong Tian LLP (Special General Partnership)

Shanghai, China

March 30, 2021

PricewaterhouseCoopers Zhong Tian LLP (Special General Partnership)

11/F., PricewaterhouseCoopers Center, Link Square 2, No. 202 Hubin Road, Huangpu District, Shanghai, China

Postal Code: 200021

Tel.: +86 (21) 2323 8888

Fax: +86 (21) 2323 8800

www.pwccn.com

Appendix VI   Key Data Preparation & Reporting Basis

Number of direct bank customers (10,000 units)

The number of direct bank customers disclosed in the corporate 
social responsibil it y repor t is that as at the end of the repor ting 
period, the total number of customers accumulatively served by the 
direct bank of China Minsheng Bank through the exclusive direct 
bank channels of China Minsheng Bank (mobile banking, online 
banking, WeChat Of f icial Account), channels of China Minsheng 
Bank (mobile banking, online banking, WeChat Official Account), 
mobile app of credit card of China Minsheng Bank, small business 
f inance channel of China Minsheng Bank , business out let s of 
China Minsheng Bank, channel of the co-operat ing third-par t y 
companies, and so on.

Balance of green credit (RMB100m)

The balance of green credi t disclosed in the corporate social 
responsibility report is that as at the end of the reporting period, 
the total amount of the loans of China Minsheng Bank issued to 
the f ields of energy-saving and environmental protection, clean 
production, clean energy, ecological environment, green upgrading 
of infrastructure, green services, and so on.

Amount involved in rejected “two-high-and-one-over” 
projects (RMB100m)

T he amoun t in v ol v e d in re je c t e d “ t w o -high -and- one - o v er ” 
( i n d u s t r i e s  w i t h  h i g h e n e r g y  c o n s u m p t i o n ,  h i g h p o l l u t i o n 
or  o v er c ap ac i t y )  pro je c t s d is c l os e d in t h e cor p ora t e s o c ial 
responsibility report is that during the reporting period, the amount 
of loans involved in “two-high-and-one-over” rejected by China 
Minsheng Bank in accordance with the Administrative Measures of 
China Minsheng Banking Corporation Limited on Green Credit (Trial) 
(CMBC [2015] No. 131).

Number of employees (person) at the end of the 
reporting period    

The number of employees at the end of the repor t ing per iod 
disclosed in the corporate social responsibility report is that as at 
the end of the reporting period, the total number of staff of China 
Minsheng Bank, including contrac t employees and dispatched 
employees.

Coverage rate of social security (%)

The coverage rate of social securit y disclosed in the corporate 
social responsibil it y repor t is that as at the end of the repor ting 
period, the proportion of contract employees with social security of 
China Minsheng Bank.

Proportion of female managers (%)

The propor t ion of female managers disclosed in the corporate 
social responsibil it y repor t is that as at the end of the repor ting 
period, the propor tion of female managers in the management 
team of China Minsheng Bank, including:

1) Senior management: Senior execut ives at the Head Of f ice, 
execut ives of depar tment s at the Head O f f ice, execut ives of 
branches, executives of divisions,

2 )  M i d d l e - l e v e l  m a n a g e m e n t :  M i d d l e - l e v e l  m a n a g e r s  o f 
dep ar t men t s a t t he H ead O f f ice,  middl e - l e v el  manager s of 
departments of branches, middle-level managers of sub-branches 
and business outlets, middle-level managers of divisions.

Amount of donations for targeted poverty alleviation 
(RMB10,000)

The amount of donations for targeted poverty alleviation disclosed 
in the corporate social responsibil i t y repor t is that during the 
r ep o r t ing p er io d,  t h e am o un t o f  d ona t ions m ad e b y C hina 
Minsheng Bank to the targeted poverty alleviation projects in Hua 
County and Fengqiu County in Henan Province in China.

Number of video conferences 

The number of video conferences disclosed in the corporate social 
responsibility report is that during the reporting period, the number 
of v ideo conferences held bet ween t he Head O f f ice and t he 
branches of China Minsheng Bank, including the video conferences 
arranged through online and offline channels.

Work order service satisfaction rate (%)

The work order service satisfaction rate disclosed in the corporate 
social responsibility report is that during the reporting period, the 
ratio of number of satisfied and very satisfied work orders to the 
number of total work orders served by China Minsheng Bank.

B a l a n c e  o f  i n c l u s i v e  l o a n s  t o  s m a l l  a n d  m i c r o 
enterprises (RMB100m)

The balance of inclusive loans to small and micro enterpr ises 
disclosed in the corporate social responsibil i t y repor t is that as 
at the repor t ing period, the total amount of the loans of China 
Minsheng Bank to smal l and micro enterpr ises in accordance 
with the s tat is t ical s tandards of China Banking and Insurance 
Regulatory Commission, that is, the balance of loans to small and 
micro enterprises with the total amount of credit granted to a 
single customer less than RMB10 million (included). The enterprise 
classification standard follows the Classif ication Standards for SMEs 
of the Ministry of Industry and Information Technology.

Cumulative number of contract-signing enterprises 
under the framework of “Sparks Plan” (account)

The cumulative number of contract-signing enterprises under the 
framework of “Sparks Plan” is that as at the end of the reporting 
period, the total number of enterprises signed the Spark s Plan 
Integrated Ser vice Agreement and the Sparks Plan Special Ser vice 
Agreement with China Minsheng Bank.
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Appendix VII   Suggestions & Feedbacks

Dear readers,

This report is the 14th corporate social responsibility report released to the public by China Minsheng Bank. For the 
purpose of continuous improvement of the report preparation, we are looking forward to listening to your opinions and 
suggestions. Please assist us to complete the relevant questions in the feedback form. You may choose the following 
option to contact us.

Mailing Address: Executive Office, Head Office, China Minsheng Bank, No. 2, Fuxingmennei Ave., Xicheng District, Beijing, 
China
Postal Code: 100031

Your Information                  

Tel.:                           

Fax:                           

Email:                   

Name:                           

Company/Organization:                           

Title:         

Multiple Choice Questions (Please mark “√” in the appropriate position)

Option Very 
good Good Fair Poor

1. Does this report fully and accurately reflect the major impacts of 
China Minsheng Bank on economy, society and environment?

2. Does this report respond to the issues and disclose the information 
concerned by stakeholders?

3. Does this report disclose clear, accurate and complete information, 
indicators and data?

4. What is your opinion on the readability of this report, i.e., the logic, 
content design, wording and layout?

Open-Ended Questions

1. What do you think is the most satisfying part in this report?

2. What kinds of information do you think is not disclosed in this report?

3. What are your suggestions for our future corporate social responsibility 
reports?

Appendix VIII   Notes on Terms

According to the requirements of the Notice on Strengthening Listed Companies’ Assumption of Social Responsibility and on Issuing 
Guidelines on Listed Companies’ Environmental Information Disclosure issued by the Shanghai Stock Exchange, and in combination 
with the characteristics of banking industry, the social contribution value per share (SCVPS) of China Minsheng Bank was 
RMB5.23 in 2020. The calculation method is as follows:

SCVPS [RMB5.23] = basic earnings per share [RMB0.71] + added value per share [RMB4.52]

Added value per share = (tax payment + compensations + interest expense + public welfare donations) / total equity as of the 
end of the period

Item Unit 2020 2019 2018

I. Plus items

1. Tax payment (tax revenue paid to the State, 
including enterprise income tax, value-added 
tax, business taxes and surcharges, excluding 
the deduction and payment of individual 
income tax)

RMB100m 181.51 242.87 213.85

2. Compensations (salaries paid to employees, 
i.e., compensations) RMB100m 282.42 277.51 258.82

3. Interest expense
 (loan interest paid to creditors) RMB100m 1,513.69 1,527.81 1,586.67

4. Public welfare donations 
(external donation amount) RMB100m 1.78 1.78 1.75

II. Minus item

Other social costs resulted from environmental 
pollution and other negative factors RMB10,000 0 0 0

III. Total equity 100m shares 437.82 437.82 437.82

IV. Added value per share RMB yuan 4.52 4.68 4.71

V. Basic earnings per share RMB yuan 0.71 1.22 1.14

VI. SCVPS RMB yuan/
share 5.23 5.90 5.85

Note: Data were from the Head Office of China Minsheng Bank.
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