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Adhering to the principle of sharing development achievements with the society, the Bank closely 
connected its own development with social progress and continued to initiate innovative social 
responsibility practices in the fields of paired assistance, congenital heart disease treatment, 
AIDS prevention and treatment, donation to education, environmental protection, emergency 
disaster relief and cultural public welfare. The Bank passed warmth and energy through its 
actions and endeavoured to contribute for a better society.

FINANCIAL PUBLIC 
WELFARE, MINSHENG’S 
CARE FOR THE SOCIETY
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The Bank consciously integrated itself into the national strategy to financially support rural revitalisation and 
facilitate common prosperity. Through innovative products and models such as “Photovoltaic Loan”, “Agricultural 
Loan Express”, “E-Grain Finance”, “Cotton Grower Loan”, “Common Prosperity Loan”, the Bank continuously 
increased financial supply to the rural areas. 

The Bank adhered to the mission of "serving the public and caring for people's livelihood", actively participated in 
community building, encouraged employees to participate in volunteer services, advocated the spirit of helping those in 
need and helping each other, and actively gave back to the society.

During the reporting period, the Bank carried out diversified assistance covering organisations, finance, industries, 
talents, culture, education and ecosystems, and placed RMB41,184 million loans to 832 state-level counties lifted 
out of poverty nationwide, realised RMB48.25 million total amount of consumption assistance to the areas lifted 
out of poverty nation-wide, and donated nearly RMB400 thousand of goods and materials. The Bank continued 
to promote the economic development of the areas out of poverty and improve the living quality of the local 
residents. The Bank continued to steadily promote the paired assistance to Hua County and Fengqiu County in 
Henan Province, implemented 73 support programmes and working plans throughout the year, provided free 
assistance fund of RMB37 million, introduced assistance fund of RMB32.31 million, and trained 18,000 attendees 
from key groups for rural revitalisation, benefiting 22,807 persons. 

SUPPORTING RURAL 
REVITALISATION

PARTICIPATING IN COMMUNITY 
BUILDING

The Bank intensified overall planning and strict prevention and control measures, and 
prepared plans for floods, typhoons, earthquakes and other disasters to ensure the 
safety in the workplace of business outlets and the normal operation of the Bank.

During the special times, the Bank addressed enterprises’ financial demands for 
project investment, facilities, ecosystem development and daily operation by 
providing online solutions and introducing a series of online-only products, in a bid 
to offer better services to enterprises that were unavailable for on-site business 
handling, and ensure the steady development of the supply chain.

During the reporting period, the Bank carried out 210 volunteer activities and more 
than 10,700 persons participated in the activities. All branches actively cooperated 
with communities and sub-districts to carry out various activities to serve the 
community, including the free haircutting activity of "Let the warmth start from your 
head", caring activities for the elderly in the community, and and other community 
volunteer services organised by the Bank with the participation of employees.

The Bank introduced a series of preferential policies designed for areas and 
enterprises in difficulties, including offering discounts, exempting fees and deferring 
loan repayments to help them go through the difficult time. The Bank collaborated 
with strategic customers to purchase and dispatch supplies, and delivered them 
in a timely manner to the government departments and enterprises which were 
undertaking important work in the affected areas, to meet their immediate needs, 
and work together to overcome the difficult times.

Standardising 
Emergency 
Management

Reinforcing 
Online Service

Actively 
Participating 
in Volunteer 
Services

Care for Areas 
in Difficulties
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INITIATING PUBLIC WELFARE 
AND CHARITY

PROMOTING CULTURAL 
PUBLIC WELFARE

The Bank adhered to the principle of sharing development achievements with the society. In 2022, the Bank 
donated RMB101 million funds and material supplies equivalent to RMB 2,713,600, benefiting more than 2.26 
million persons. The Bank continuously optimised the public welfare management mechanism, and revised the 
Administrative Measures on Public Welfare Funds of China Minsheng Bank. The Bank donated RMB14.7 million to 
host seventh session of the “Power of Minsheng’s Love – ME Charity Innovation Funding Scheme”, and offered 
funding support to 26 innovative charity plans that committed to rural revitalisation, community development, 
education support, health and well-being, ecological civilisation and other sectors.

During the reporting period, the art institutions sponsored and operated by the Bank remained committed to cultural 
public welfare by organising annual key exhibitions. The Bank successfully explored an effective path to meet the 
requirements of national culture and knowledge popularisation strategy, and the needs of social and public art 
education. In 2022, Beijing Minsheng Art Museum held five key exhibitions, including “The Trace of Civilisation - The 
Great Art of Dunhuang”, organised 33 public education events, directly serving 147,000 public participants, and 
benefiting 4.62 million participants through online services. Meanwhile, Beijing Minsheng art Museum broke down the 

“walls” of art palace and adopted diversified ways, such as “going global”, “concerting online and offline efforts”, “Minsheng 
Art Empowerment Project (MA+)” to inject fresh artistic nutrients and the cultural force of the Bank to public aesthetics 
education and rural revitalisation. 

In terms of social responsibility, the Bank won a number of honours and awards, including the “Top Ten NSOEs” (No. 
1 in the banking industry) in the “Social Responsibility Development Index of Chinese Enterprises 2022” by Chinese 
Academy of Social Sciences, and the “Responsibility Golden Bull Award” by the China Social Responsibility 100 Forum.

The Bank concerned about biodiversity conservation. It cooperated with the Nature Guardian Wildlife Conservation 
and Development Research Centre, a public welfare organisation, to support the the “Patrol Guards Growth Plan 
- Biodiversity Conservation” programme hosted by Yunnan Youth Development Foundation, which addressed 
problems in biodiversity conservation such as the shortage of patrol guards in the nature reserves, lack of 
professional skills and inadequate team construction of old and new patrol guards.

The Bank solely funded the “Guangcai – Medical Care Programme for Children with Congenital Heart Disease of 
China Minsheng Bank” for the tenth consecutive year and has donated RMB60 million (including RMB5 million 
donated in the year) to provide free medical care for children with congenital heart disease in South Xinjiang. Up 
to now, the Bank offered treatment to 61 batches of patients, 1,010 children in total, and made contributions to 
the national unity, social harmony and stability. The Bank supported the AIDS prevention and control programme 
of China Red Ribbon Foundation for the fourteenth consecutive year, donated RMB4 million to implement the 
programme “AIDS Prevention and Control in Liangshan Yi Autonomous Prefecture”, and co-organised with the 
Foundation to hold campus drama shows with the theme of anti-AIDS. 
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The Bank insisted on operating with integrity and compliance, and continuously improved 
compliance management and culture development. It deepened the construction of the 
comprehensive risk management system to ensure that its risk management capabilities were 
further improved. The Bank insisted on honest and clean governance and attached importance 
to creating a culture of honesty and cleanness. The Bank focused on the prevention of 
intellectual property (IP) risks, and enhanced employees’ awareness of IP rights protection. The 
Bank emphasised on good interactions with partners, advocated and supervised the fulfillment 
of environmental and social responsibilities of suppliers.

STEADY OPERATION, 
ENHANCED COMPLIANCE 

AND RISK CONTROL
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STRENGTHENING COMPLIANCE 
MANAGEMENT

The Bank continued to improve the internal control and compliance system, strengthened the development of 
compliance culture, and enhanced the awareness and ability of the whole bank to operate in compliance with laws 
and regulations.

The Bank strictly complied with requirements of the Law of the People’s Republic of China on Commercial Banks, 
Guidelines on Compliance Risk Management of Commercial Banks and other relevant laws and regulations, and 
has established a compliance management system with the Administrative Measures of China Minsheng Bank on 
Compliance Management as the basic rule, and comprised of the rules the compliance management departments and 
the rules of other functional departments. In addition, the Bank has formulated various systems, such as the Basic 
Regulations of China Minsheng Bank on System Management, Administrative Measures of China Minsheng Bank on 
Internal Control and Compliance Inspection, Operating Instruction of China Minsheng Bank on Internal Control and 
Compliance Inspection, Administrative Measures of China Minsheng Bank on Rectification of Internal Control and 
Compliance Issues, Regulations of China Minsheng Bank on Prohibited Conduct of Employees (Trial), Code of Conduct 
for Employees of China Minsheng Bank (Revised), Administrative Measures of China Minsheng Bank on Monitoring 
the Conduct of Employees (Trial), Administrative Measures of China Minsheng Bank on Criminal Cases, Administrative 
Measures of China Minsheng Bank on Exemption of  Liabilities in Performing Due Diligence, Administrative Measures on 
Self-Assessment of Operational Risks and Control, Administrative Measures on Key Risk Indicators of Operational Risks, 
and Administrative Measures of China Minsheng Bank on Outsourcing Risks, etc.

During the reporting period, the Bank strengthened the development of compliance management mechanism 
that covered prevention, in-process management and post-event management. In terms of prevention, the Bank 
strengthened the regulatory development analysis, internalisation of external regulations and compliance review, and 
comprehensively enhanced employees’ behaviour management mechanism. In terms of in-process management, the 
Bank strengthened case risk control and standardised the inspection and rectification standards. In terms of post-
event management, the Bank established the working mechanism for risk compliance accountability determination. 
The Bank focused on reshaping compliance culture, strengthening investigation and rectification, clarifying 
assessment orientation, paying attention to operational risks, controlling related party transactions, strengthening AML 

Indicators 2022

Number of legal training (times) 4,077

Number of employees covered by legal training (attendances) 322,654

Number of compliance training (times) 5,475

Number of employees covered by compliance training (attendances) 326,210

Number of anti-corruption training (times) 1,498

Number of employees covered by anti-corruption training (attendances) 168,552

Number of anti-money laundering training (times) 5,927

Number of employees covered by anti-money laundering training (attendances) 469,103

Audience for anti-money laundering publicity activities (attendances) 17,774,516

management, and upgrading compliance technology. The Bank consolidated the "three-dimensional case prevention 
system" and the "grid-based management system for practitioners", improved the level of internal control management 
and case prevention capability, and continuously enhanced the effectiveness of compliance management. 

The Bank actively offered legal and compliance training courses for all employees, carried out education on the 
bottom lines of employee behaviour, and ensured that the code of conduct of employees and the compliance related 
regulations were effectively communicated to all employees, in an aim to continuously cultivate the compliance culture. 
In order to improve employees’ awareness of compliance, the Bank educated all employees (senior management, mid-
level management, regular employees, and contractors) on the bottom lines of employee behaviour during the year, 
and about 60 thousand employees of the Bank completed the course study, examination and certification and signed 
the Acknowledgement of Information. During the reporting period, the Bank conducted a total of 5,475 compliance 
training sessions for a total of 330 thousand attendances.

Compliance Training Fact Sheet
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BUSINESS ETHICS SUPERVISION

The Bank strictly abided by relevant laws and regulations on anti-corruption, such as the Banking Supervision 
Law of the People's Republic of China and the Interim Provisions on Banning Commercial Bribery, and formulated 
the Disciplinary Measures of China Minsheng Bank on Staff Violations and the Provisions of the Party Committee 
of China Minsheng Bank on Strictly Implementing Public and Private Separation in Performing Duties and 
Powers (Trial), which clarified the anti-bribery and anti-corruption system, standardised the operation of power, 
seriously investigated and addressed violations of rules and regulations and prevented the risk against honesty 
and cleanness. The Bank attached great importance to creating a culture of honesty and cleanness and raised 
employees’ awareness of self-discipline.

The Bank has established the Accountability Committee of China Minsheng Bank to be responsible for business ethics 
supervision, with chairman of the Board as the chairman of the Committee, and the president, the chairman of the Board 
of Supervisors and some of the senior management as the vice chairmen of the Committee. The branches, strategic 
business units (SBUs) and tier-2 branches have established relevant accountability committees at their respective levels. 
The accountability committees at all levels supervised and monitored business ethics and addressed violations by employees 
in accordance with their authority and relevant regulations. The Bank has formulated the Accountability System of China 
Minsheng Bank for the Senior Management’s Performance of Duties and improved the accountability management 
mechanism for the performance of their duties to promote the senior management to wholeheartedly perform their duties. 
The accountability committees at the three levels, i.e., the Head Office, the branches or SBUs, and tier-2 branches shall, 
within their accountability authority, seriously investigate and address, and hold accountable, the employees committing 
violations in accordance with the Disciplinary Measures of China Minsheng Bank on Staff Violations, and handed those 
who violate the criminal law over to the public security organs. The Bank continuously strengthened the supervision over 
the accountability management of the whole bank, gave full play to the roles of the accountability committees at all levels 
to reveal the Bank’s resolution in stricter governance of the bank by laws, strengthened the supervision and management 
over abnormal employee behaviour and promptly helped and monitored them to effectively prevent from risks.

In accordance with the changes in national laws and regulations and relevant regulatory provisions, the Bank has promptly 
reviewed, revised and improved the Disciplinary Measures of China Minsheng Bank on Staff Violations, which clearly 
defined the provisions regarding anti-bribery and anti-corruption, such as giving and taking bribery and misappropriation 
of office, in an aim to improve the systems and the supervision and constraint mechanism. The Bank has set up a leading 
group for the prevention and control of employee moral risk to enhance the management of such risk, continuously 
improved the mechanism for investigating and dealing with disciplinary violations, and urged officials and employees to 
abide by laws and regulations, so as to provide support and protection for the smooth reform and transformation and 
the healthy business development of the Bank. There were no concluded legal cases regarding corrupt practices brought 
against the Bank or its employees during the reporting period.

The Bank has made the complaint reporting channels public, including telephone numbers and email addresses, and the 
discipline inspection committees at all levels accepted complaint reporting according to their administrative authority. 
The Bank also formulated the Working Measures for Supervision and Discipline Execution by Discipline Inspection and 
Supervision Institutions of China Minsheng Banking Corp., Ltd. (Trial) to define detailed and comprehensive provisions for 
the discipline inspection committees at all levels to smooth up reporting channels, standardise reporting procedures, and 
safeguard the rights and interests of whistleblowers:

Standardised Mechanism Constraint

Anti-bribery and Anti-corruption

Standardised Complaint Reporting Management

The discipline inspection committees at all levels have made public the addresses 
for complaint reporting, reception addresses for visits, complaint reporting telephone 
numbers, e-mail addresses and other diversified channels to promptly accept relevant 
prosecution and accusation.

The Bank strictly implemented the confidentiality system, tightly controlled the scope 
of knowledge of complaint matters, and continuously strengthened the protection of 
whistleblowers. It was strictly forbidden to transfer the prosecution and accusation 
materials and relevant information to the person being reported. The Bank strictly 
prevented the whistleblowers from retaliation or reputation damage, effectively 
safeguarded their legitimate rights and interests, including those of anonymous 
whistleblowers, and protected the rights for public scrutiny. The Disciplinary Measures 
of China Minsheng Bank on Staff Violations clearly stipulates the behaviours and 
penalties for damaging the legitimate rights and interests of whistleblowers, including 
serious investigation and accountability for unauthorised disclosure and spread of the 
content of the relevant reporting materials, the situation of the whistleblower, the 
source of the report, and failure to protect the whistleblower in accordance with the 
regulations resulting in their infringement.

The Bank handled complaints and clues in strict compliance with the relevant 
provisions of the Working Measures for Supervision and Discipline Execution by 
Discipline Inspection and Supervision Institutions of China Minsheng Banking Corp., 
Ltd. (Trial). The discipline inspection committees accepted complaints hierarchically in 
accordance with their management authority and continuously optimised the working 
systems and handling procedures of complaints.

The Disciplinary Measures of China Minsheng Bank on Staff Violations specified the 
reconsideration and appeal process and the handling mechanism for employees who 
were subject to accountability treatment. When an employee disagrees with the 
disciplinary decision, he/she may submit a written application for reconsideration and 
appeal to the accountability committee. The accountability committee shall make 
decision on reconsideration within the prescribed timeline. Where the employee still 
disagrees with the reconsideration decision, he/she may appeal to the accountability 
committee at a higher level, which will deal with the reconsideration and appeal 
according to the prescribed procedures to safeguard the legitimate rights and interests 
of employees. After reconsideration or review, the receiving accountability committee 
may maintain, cancel or alter the original disciplinary decision.

Smoothing up 
the Channels for 
Complaints by 
Letters and Visits

Protecting 
Whistleblowers

Standardising 
the Handling 
Procedures for 
Complaints

Respecting 
Employees’ 
Right to Appeal
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The Bank has devoted great energy to promoting honest and clean governance and preventing from moral hazard of 
employees. It has strengthened its internal audit supervision in accordance with the rules including the Internal Audit 
Articles of China Minsheng Bank, the Measures on Internal Control Evaluation of China Minsheng Bank. The Bank strictly 
investigated and addressed issues involving ethical violations by employees identified in audits, implemented strict 
accountability to confirmed breaches of disciplines, and referred those suspected of committing a crime to judicial organs. 
The Bank’s internal audit paid great attention to the construction and implementation of business ethical standards. 
Through full-scope audit, special audit, economic responsibility audit and subsequent audit with focuses on deceptive 
behaviours that violated laws, regulations and internal systems to seek individual or special benefits, in an aim to have 
more effective control and prevention on fraud and irregular business conducts. In order to better promote honest and 
clean governance and prevent related risks, the Bank has taken the following measures: 

During the reporting period, the Bank promoted anti-corruption training, continued to foster the honest and clean culture, 
and gave lectures on typical cases of disciplinary violations with the theme of “Forging ahead on the new journey, 
setting foot on the new stage, grasping the new situation, and focusing on the new tasks to promote full and strict 
governance over the CPC and the Bank”. The Bank continued to strengthen the good atmosphere of “clean practice, clean 
performance of duties, clean self-cultivation and clean and harmonious family”. The Bank also organised all employees 
to watch the anti-corruption documentary of Penetration III to refine and solidify the efforts to take the cases as a guide, 
promote reform and governance by cases, and give full play to the warning role of typical cases. The Bank produced 
training materials based on the national laws and regulations, party rules and discipline, the Disciplinary Measures 
of China Minsheng Bank on Staff Violations and the typical cases of violations of ethical standards by employees as 
training content, made training courseware and required all operating units to do the training. The Bank also carried out 
various educational activities on employee ethical conducts, and ensured them to cover all employees (including regular 
employees, contractors and outsourced employees). The Bank totally carried out 1,498 anti-corruption trainings in the year, 
covering 168,552 participants.

Audit and Risk Management Capacity Building

The Bank carried out comprehensive internal control evaluation on operating units once every three years and 
incorporated employees’ ethical risks, honest and clean performance of duties and accountability management into 
the scope of inspection and evaluation, and conducted all-round supervision on various businesses and all staff.

The Bank enhanced audit supervision over the identification of liabilities for problematic assets. The Bank focused 
on the investigation of moral risks and violations of laws and regulations, such as fraud, dereliction of duty, 
fraudulent appropriation, and insider trading, arising during the formation and disposal of problematic assets.

The Bank constantly monitored and reminded irregular employee behaviours violating business ethics with data-
based technologies during daily audit.

The Bank conducted follow-up audit and non-voting supervision on key areas, key posts and key links which 
were capital-intensive, resource-rich and power-concentrated, such as major project construction and major 
material procurement.

The Bank strengthened the audit and supervision over the "key minority", such as the "top leaders" and leading 
teams at all levels of the system.

Meanwhile, the Bank’s inspection teams focused on the rectification responsibility and actual results, included 
the rectification for issues identified by audit supervision into the scope of inspections, and assessed whether the 
rectification of problems found and handed over by auditors has achieved effective results.
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PREVENTION OF MONEY 
LAUNDERING RISKS
The Bank strictly abided by the Anti-Money Laundering Law of the People's Republic of China, Provisions on Anti-Money 
Laundering through Financial Institutions (PBOC Order [2006] No. 1), Guidelines for the Management of Money Laundering 
and Terrorist Financing Risks of Corporate Financial Institutions (Trial) (Yin Fan Xi Fa [2018] No. 19), Administrative Measures 
on Anti-Money Laundering and Counter-Terrorist Financing of Banking Financial Institutions (CBIRC Order [2019] No. 1) and 
other AML related laws and regulations, and has formulated and implemented the Administrative Measures on Money 
Laundering and Terrorist Financing Risks of China Minsheng Bank. The Bank further enhanced AML management through 
strengthening the internal control system of AML, intelligently reconstructing the AML system, and consolidating the 
foundation of AML.

During the reporting period, the Bank comprehensively assessed the effectiveness of the AML systems, and revised 
6 existing systems, abolished 1 system, and further improved and streamlined the bank-wide anti-money laundering 
system. The Bank newly formulated the Detailed Rules for the Implementation of Anti-money Laundering Information 
Security of China Minsheng Bank to strengthen the protection of security of customers’ financial information. At the level 
of business line systems, the Bank has newly formulated 3, revised 5 and abolished / invalidated 6 specific AML related 
systems, to further embed the refined AML risk management requirements into business processes and operations. At the 
level of subsidiaries, the Bank has conducted the special AML system inspection on the four subsidiaries to promote the 
standardisation process of the Group-based AML system.

During the reporting period, the Bank further improved its money-laundering risk management system and continued to 
strengthen internal control mechanism against money laundering. Such measures include:

Optimising System Construction

Improving Risk Management

The Bank enhanced the leading roles of top management, increased the frequency 
and the extent of duty performance of the Board of Directors, the Board of Supervisors 
and the senior management, which led the bank-wide AML works to innovate and 
develop continuously.

The Bank thoroughly implemented the Self-Assessment Guidelines for Money 
Laundering and Terrorist Financing Risks of Legal Person Financial Institutions, 
conducted self-assessment on money laundering risks from multi-dimensions at multi-
levels, continued to improve the pertinence and effectiveness of money laundering 
risk management based on the risk assessment results, and strove to reduce the 
inherent money laundering risks of the Group.

The Bank strengthened sci-tech empowerment, launched the brand-new smart 
AML system, which reconstructed 7 major system modules, added more than 200 
new functions, and improved the automation, digitalisation and precision of money 
laundering risk management.

The Bank refined the mechanisms and measures, strengthened the guidance on AML 
from aspects including resources, awareness, responsibilities, processes and value 
discovery, helped sub-branches save resources, focus on risks, reduce pressure, and 
effectively fulfill AML duties as “the first line of defence”.

The Bank optimised the Group's joint control of money laundering risks and promoted 
the integration of money laundering risk management into the comprehensive risk 
management strategy. The Bank conducted special system reviews, performance 
list counseling and AML training for its subsidiaries, such as rural banks. The Bank 
organised on-site AML research visits to three subsidiaries, namely Minsheng Financial 
Leasing, Minsheng Royal Fund and CMBC Wealth Management, to strengthen "one-to-
one" inspection and supervision.

The Bank supervised the full establishment of the AML performance list system 
throughout the Group, refined and clarified more than 3 thousand performance items, 
and laid a foundation for “duties are known for all”.

The Bank solidified the AML-related rewards and punishment, enhanced the “positive 
guidance” of rewards and “negative warning” of punishments, and guided all staff to 
actively practise money laundering risk management.
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The Bank has introduced the group-wide AML monitoring and analysis system, and comprehensively strengthened its 
ability to identify, monitor and control money laundering risks, and resolutely defended the safety of financial assets of the 
general public. Detailed measures include:

The Bank continued to strengthen the building of the culture of money laundering risk management, conducted 
external publicity and education and internal training, and effectively fulfilled the AML social responsibility of financial 
institutions. In terms of publicity, the Head Office released four AML publicity videos through multiple channels to 
warn and educate the public against money laundering by focusing on areas prone to money laundering and new 
types of crimes. All branches actively launched various forms of AML publicity activities to enhance the public's AML 
awareness and risk identification ability, and the publicity activities reached about 17,774,516 participants.

In terms of training, the Bank conducted flexible and diversified AML publicity and training covering all staff, fitting 
for different positions, giving full play to its institutional characteristics, and continued to improve the AML ability 
of all staff. During the reporting period, the Bank carried out a total of 5,927 AML training sessions, and trained 
a total of about 470 thousand participants. The Bank vigorously promoted the AML qualification certification. 
During the year, 4,173 employees passed the AML qualification certification of the People’s Bank of China, and 
the proportion of employees holding the AML qualification certificate issued by the Bank increased significantly to 
59.7% as at the end of 2022. 

Strengthening Risk Monitoring Expanding the scope of education

Through refining inspection schemes and optimising monitoring rules, the Bank 
accurately identified reports on problems, analysed new money laundering 
crime modes, and steadily improved the screening quality and efficiency of 
suspicious transactions.

Relying on the “three-in-one” money laundering risk monitoring and supervision 
platform, the Bank interpreted regulatory policies, notified typical problems, 
supervised all operating units to effectively optimise customer base structure of the 
whole bank, and steadily improved the effectiveness of monitoring and analysis of 
money laundering risks.

The Bank explored the application of new technologies in case investigation, and 
targeted and identified 42 clues of gang crime cases based on smart monitoring 
models and special class of major and key cases.

 The Bank improved the ability to analyse the laws of suspicious transactions in key 
areas of regulatory concern, such as national security, key special projects and new 
business forms, solidified the regulatory reporting mechanism of money laundering 
risk monitoring results. The Bank formulated five important research results, two of 
which were shared in the special chapters by the People’s Bank of China, and three 
were included in the annual special issue of the People’s Bank of China.

Strengthening 
quality 
management

Refining 
process 
supervision

Solidifying 
professional 
construction

Refining risk 
research and 
judgment
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MANAGEMENT OF RELATED 
PARTY TRANSACTIONS

The Related Party Transactions Supervision Committee of the Board of Directors of the Bank is 
a special working body established by the Board of Directors in accordance with the Articles of 
Association of the Bank, which is responsible for the Board of Directors, provides professional 
advice for the Board of Directors’ decision-making or makes decisions on professional matters 
authorised by the Board of Directors. There were 7 members in the Related Party Transactions 
Supervision Committee of the 8th Session of the Board of Directors. Among the 7 members, 
there were 4 independent non-executive directors, all of whom were experts in audit, finance, 
law and management, 2 non-executive directors, who were the main responsible persons of 
well-known companies in China, and 1 executive director, who was an Executive Vice President 
of the Bank, who had rich management experience and mature financial and legal expertise. 
In 2022, the Related Party Transactions Supervision Committee of the Board of Directors of 
the Bank totally held 8 meetings, deliberated 21 topics, listened to 7 reports, and disclosed 7 
related party transactions to the public as required.

During the reporting period, the Bank promoted the implementation of the new regulations 
in accordance with the Administrative Measures on Related Party Transactions of Banking 
and Insurance Institutions issued by the CBIRC. The Bank optimised the organisational 
structure and management mechanisms, and set up at the management level a cross-
department management office for related party transactions. The Bank improved the basic 
system and systematically revised various systems for the management of related party 
transactions. The Bank improved the name lists of related parties, reorganised the criteria for 
identification of related parties according to the scope of related parties set forth in the new 
regulations, and organised the whole bank to adjust the name lists of related parties. The 
Bank upgraded and transformed the system, and transformed the related party transaction 
management system according to the requirements of the new regulations by optimising 
12 function and added 5 new functions, and comprehensively optimised management 
functions. The Bank strengthened the training and publicity, conducted the training on the 
new regulations of management of related party transactions within the Bank, launched 
the courses for interpretation of the new regulations of supervision over related party 
transactions throughout the Bank, and listed such courses as compulsory courses for all 
staff, strengthened all staff’s awareness of management of related party transactions, and 
improved their ability to perform their duties. 

Strengthening the duty performance of the Related Party Transactions 
Supervision Committee of the Board of Directors

Strengthening the management of related party transactions
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DEEPENING PROCUREMENT 
COOPERATION

Key Performance Indicators Related to Suppliers in 2022

Supplier Management Policies

Supplier Assessment and Supervision

Adhering to the principle of win-win cooperation, the Bank attached great importance to the good interaction with partners 
and suppliers to build a sustainable value chain, and strove to achieve mutual benefit in the whole industry. The Bank 
constantly improved the procurement management rules and regulations and enhanced procurement management and 
supplier management. The Bank actively promoted the implementation of green procurement policies, encouraged suppliers 
to improve their environmental and social risk management capabilities, and worked with suppliers to assume social 
responsibilities.

The Bank built up an management system including the Administrative Measures on Centralised Procurement, the 
Administrative Measures on Decentralised Small  Procurement (Trial), the Administrative Measures on Centralised 
Procurement Suppliers, the Administrative Measures on Procurement Agencies of the Head Office, and the Regulation on 
Performing Duties with Integrity by Procurement Staffs, to regulate the procurement management and supplier management 
of the Bank, and provide guidelines and basis for the healthy development of procurement activities.

The Bank has established a strict supplier access system, requiring suppliers to comply with national laws and regulations, 
and to have good business reputation and sound financial and accounting systems. The products or services they 
provided should meet national and industrial standards and green procurement standards. Suppliers should also follow the 
occupational health and safety management, labour laws and regulations. Suppliers should be willing and able to accept the 
supervision and management from the Bank whilst providing products and services. As for centralised procurement projects, 
the Bank strictly assessed the qualifications of suppliers, records of significant violations of the laws and regulations, breach 
of contracts, and tax or social security fund arrears, and those that did not meet the conditions were withdrawn, so as to 
control supplier risks from the source. Through the supplier management system, the Bank implemented supplier data base 
management and online dynamic monitoring of qualified suppliers.

In order to ensure that suppliers comply with the Bank's supplier management requirements in the process of contract 
performance, the Bank reviewed suppliers in various links, such as procurement access, evaluation and assessment, 
malpractice management, etc. The Bank carried out continuous supervision and appropriate on-site review on the 
effectiveness of supplier’s environmental policies and management procedures, including whether to comply with the 
Bank’s management requirements on social responsibilities, occupational health and safety management, labour standards, 
environmental protection and so on. In the process of supplier selection, the Bank paid attention to the environmental 
protection management and risk management of suppliers. Through annual periodic evaluation, the Bank conducted 
statistics, analysis and feedback on the performance of existing suppliers, and used the evaluation results as important 
evidences for the Bank's decision on future cooperation with suppliers. At the same time, the Bank encouraged suppliers 
to strengthen their own energy saving and environmental protection management, and supervised suppliers in the course 
of performance for any malpractice in environmental protection and social responsibility. During the reporting period, the 
supplier review covered all suppliers of the Bank’s centralised procurement projects.

In the procurement process, the Bank has established the working system of centralised procurement management 
committee, clarified the composition of the committee and its decision-making mechanism, and implemented collective 
decision-making. The division of procurement duties and segregation of positions were carried out according to the principle 
of incompatibility of positions, with multiple people working together to complete the procurement work. The procurement 
public announcement system and the random selection mechanism of evaluation experts were implemented to ensure the 
openness, fairness and impartiality of the procurement work. In addition, the Bank's supervisory departments participated in 
the on-site supervisions during the courses such as procurement plan deliberation, expert selection and project evaluation, in 
an aim to strengthen the compliance of the whole procurement process.

Indicators 2022

Total number of suppliers1 2,009

East China 522

Central China 84

North China 1,018

South China 269

Northwest China 16

Northeast China 35

Southwest China 65

The supplier statistic only includes those suppliers in the Chinese mainland.

Notes:
1 —
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Conducting Green Procurement

To better implement green procurement policies, the Bank encouraged suppliers to incorporate environmental protection, 
energy saving and other requirements into their management system. Under the same conditions, the Bank gave priorities 
to the suppliers who have obtained the certification of environmental management system and whose products were 
certified as environmentally friendly. The Bank actively conveyed its proposition and support on the socially responsible 
procuring behaviours to the suppliers, guiding them to jointly fulfill their social responsibility for green development and 
facilitating their improvement in environmental performance. Pursuant to the Anti-Unfair Competition Law of the People's Republic of China, the Patent Law of the People's 

Republic of China, the Advertisement Law of the People's Republic of China, Trademark Law of the People’s 
Republic of China and other relevant laws and regulations, the Bank has formulated the Administrative 
Measures on Intellectual Property Rights. The IP rights were managed in aspects of innovative protection, license 
management and infringement protection to prevent IP risks, comprehensively promoting the standardisation and 
unification of the Bank’s brand culture and visual image.

During the reporting period, the Bank strengthened the management of IP rights, encouraged innovation, and actively 
guided the application of intellectual achievement rights. Throughout the year, the Bank launched 24 patent applications, 
34 trademark registration applications, and 51 copyright applications, completed 1 patent authorisations, 33 copyright 
registrations, and 11 trademark registrations. To ensure the validity of digital financial IP rights, the Bank completed 36 
renewals of domain names upon expiration and 6 renewals of trademarks upon expiration.

The Bank has specified the entry conditions or evaluation criteria for green, energy-saving certification, environmental 
management system certification, green recycling, etc. in the procurement requirements for a number of procurement 
projects, such as construction engineering projects, business outlets constructions, IT equipment, office furniture, office 
supplies and printed materials, giving priority to the procurement of energy-saving and environmentally friendly products. 

As for construction engineering projects, the Bank clearly stated in the procurement documents that the building 
materials used by the suppliers should meet the requirements of green and environmental protection, and the energy 
management should meet energy-saving requirements. 

As for display equipment projects, the Bank prescribed in the scoring rules for procurement that the products with 
energy conservation certification could obtain higher scores. 

As for office furniture projects, the Bank took it a necessary condition that the products should meet the country's 
environmental protection requirements, and incorporated environmental protection into the scoring rules when 
preparing the procurement assessment standards. 

As for printed materials, the Bank took environmentally friendly paper as a requisite.

The Bank adhered to and implemented the concept of green procurement, and took into full consideration environmental 
protection, resource conservation, safety and health in its procurement, while taking into account economic and 
environmental benefits. During the year, the Bank followed the regulations on centralised procurement management and 
small-scale decentralised procurement management to strengthen the management of various procurement operations, 
requiring prioritised procurement of energy-saving and environmentally friendly products under the same conditions. 

In response to the new requirements of the development of “Metaverse” for the Bank’s IP right work in the era of digital 
economy, the Bank formulated and issued the Guidelines for the Protection of “Metaverse” IP Rights of China Minsheng 
Bank, and carried out special training on the protection of “Metaverse” IP rights throughout the bank to promote the brand 
innovation related to Metaverse development, strengthened the creative design and protection methods, updated the 
employees’ legal concept of IP right protection and improved their awareness of IP right protection.

PROTECTING INTELLECTUAL PROPERTY
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APPENDIX: 
HKEX ESG GUIDANCE

ABOUT THE 
REPORT

ABOUT CHINA 
MINSHENG BANK
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FOR ECOSYSTEM 
PROTECTION
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Requirements，Subject Area，Aspects，General Disclosures and KPIs
Disclosure location 
or remarks

Mandatory Disclosure Requirements

Governance 
Structure

A statement from the board containing the following elements:
(i) a disclosure of the board’s oversight of ESG issues; 
(ii) the board’s ESG management approach and strategy, including the 
process used to evaluate, prioritise and manage material ESG-related 
issues (including risks to the issuer’s businesses); and
(iii) how the board reviews progress made against ESG-related goals 
and targets with an explanation of how they relate to the issuer’s 
businesses.

P29-P32

Reporting Principles
A description of, or an explanation on, the application of the following 
Reporting Principles in the preparation of the ESG report (Materiality, 
Quantitative and Consistency).

P3-P4

Reporting Boundary

A narrative explaining the reporting boundaries of the ESG report and 
describing the process used to identify which entities or operations are 
included in the ESG report. If there is a change in the scope, the issuer 
should explain the difference and reason for the change.

P3

“Comply or Explain” Provisions

A.Environmental

Aspect A1: EmissionsAspect A2: Use of Resources

General Disclosure

Information on: (a) the policies; and (b) compliance with relevant laws 
and regulations that have a significant impact on the issuer relating to 
air and greenhouse gas emissions, discharges into water and land, and 
generation of hazardous and non-hazardous waste.

P29-P32

KPI A1.1 KPI A1.1 The types of emissions and respective emissions data. P35-P37

KPI A1.2
Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas 
emissions (in tonnes) and, where appropriate, intensity (e.g. per unit of 
production volume, per facility).

P35-P37

KPI A1.3
Total hazardous waste produced (in tonnes) and, where appropriate, 
intensity (e.g. per unit of production volume, per facility).

P38-P39

APPENDIX: HKEX ESG GUIDANCE KPI A1.4
Total non-hazardous waste produced (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production volume, per facility).

P38-P39

KPI A1.5 Description of emissions target(s) set and steps taken to achieve them. P35

KPI A1.6
Description of how hazardous and non-hazardous wastes are 
handled, and a description of reduction target(s) set and steps taken 
to achieve them.

P35

Aspect A2: Use of Resources

General Disclosure
Policies on the efficient use of resources, including energy, water and 
other raw materials.

P31-P32

KPI A2.1
Direct and/or indirect energy consumption by type (e.g. electricity, gas 
or oil) in total (kWh in ’000s) and intensity (e.g. per unit of production 
volume, per facility).

P37-P38

KPI A2.2
Water consumption in total and intensity (e.g. per unit of production 
volume, per facility).

P37-P38

KPI A2.3
Description of energy use efficiency target(s) set and steps taken to 
achieve them.

P35

KPI A2.4
Description of whether there is any issue in sourcing water that is fit for 
purpose, water efficiency target(s) set and steps taken to achieve them.

P33

KPI A2.5
Total packaging material used for finished products (in tonnes) and, if 
applicable, with reference to per unit produced.

Not materially 
related to the Bank's 
business

Aspect A3: The Environment and Natural Resources

General Disclosure
Policies on minimising the issuer’s significant impacts on the 
environment and natural resources.

P29-P35

KPI A3.1
Description of the significant impacts of activities on the environment 
and natural resources and the actions taken to manage them.

P29-P35

Aspect A4: Climate Change

General Disclosure
Policies on identification and mitigation of significant climate-related 
issues which have impacted, and those which may impact, the issuer.

P28-P29

KPI A4.1
Description of the significant climate-related issues which have 
impacted, and those which may impact, the issuer, and the actions 
taken to manage them.

P28-P29

B. Social
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KPI B2.1
Number and rate of work-related fatalities occurred in each of the past 
three years including the reporting year.

P95-P96

KPI B2.2 Lost days due to work injury. P95-P96

KPI B2.3
Description of occupational health and safety measures adopted, and 
how they are implemented and monitored.

P92-P97

Aspect B3: Development and Training

General Disclosure
Policies on improving employees’ knowledge and skills for discharging 
duties at work. Description of training activities.

P88-P90

KPI B3.1
The percentage of employees trained by gender and employee 
category (e.g. senior management, middle management).

P90-p92

KPI B3.2
The average training hours completed per employee by gender and 
employee category.

P90-p92

Employment and Labour Practices

Aspect B1: Employment

General Disclosure

Information on: (a) the policies; and  (b) compliance with relevant laws 
and regulations that have a significant impact on the issuer relating to 
compensation and dismissal, recruitment and promotion, working hours, 
rest periods, equal opportunity, diversity, anti-discrimination, and other 
benefits and welfare.

P76-P77

KPI B1.1
Total workforce by gender, employment type (for example, full- or part-
time), age group and geographical region.

P82-P84

KPI B1.2 Employee turnover rate by gender, age group and geographical region. P84-P85

Aspect B2: Health and Safety

General Disclosure

Information on: (a) the policies; and  (b) compliance with relevant laws 
and regulations that have a significant impact on the issuer relating to 
providing a safe working environment and protecting employees from 
occupational hazards.

P76-P77

Aspect B4: Labour Standards

General Disclosure
Information on: (a) the policies; and (b) compliance with relevant laws 
and regulations that have a significant impact on the issuer relating to 
preventing child and forced labour.

P77

KPI B4.1
Description of measures to review employment practices to avoid child 
and forced labour.

P77

KPI B4.2 Description of steps taken to eliminate such practices when discovered. P77

Operating Practices

Aspect B5: Supply Chain Management

General Disclosure Policies on managing environmental and social risks of the supply chain. P113-P115

KPI B5.1 Number of suppliers by geographical region. P115-P116

KPI B5.2
Description of practices relating to engaging suppliers, number of 
suppliers where the practices are being implemented, and how they are 
implemented and monitored.

P115

KPI B5.3
Description of practices used to identify environmental and social risks 
along the supply chain, and how they are implemented and monitored.

P114-P117

KPI B5.4
Description of practices used to promote environmentally preferable 
products and services when selecting suppliers, and how they are 
implemented and monitored.

P116-P117

Aspect B6: Product Responsibility

General Disclosure

Information on: (a) the policies; and (b) compliance with relevant laws 
and regulations that have a significant impact on the issuer relating to 
health and safety, advertising, labelling and privacy matters relating to 
products and services provided and methods of redress.

P58-P76

KPI B6.1
Percentage of total products sold or shipped subject to recalls for safety 
and health reasons.

Not materially 
related to the Bank's 
business
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Aspect B7: Anti-corruption

General Disclosure
Information on: (a) the policies; and (b) compliance with relevant laws 
and regulations that have a significant impact on the issuer relating to 
bribery, extortion, fraud and money laundering.

P101-P113

KPI B7.1
Number of concluded legal cases regarding corrupt practices brought 
against the issuer or its employees during the reporting period and the 
outcomes of the cases.

P105

KPI B7.2
Description of preventive measures and whistle-blowing procedures, 
and how they are implemented and monitored.

P103-P108

KPI B7.3 Description of anti-corruption training provided to directors and staff. P108

Community

Aspect B8: Community Investment

General Disclosure
Policies on community engagement to understand the needs of the 
communities where the issuer operates and to ensure its activities take 
into consideration the communities’ interests.

P97-P100

KPI B8.1
Focus areas of contribution (e.g. education, environmental concerns, 
labour needs, health, culture, sport).

P97-P100

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. P97-P100

KPI B6.2
Number of products and service related complaints received and how 
they are dealt with.

P65-P66

KPI B6.3
Description of practices relating to observing and protecting intellectual 
property rights.

P117-P118

KPI B6.4 Description of quality assurance process and recall procedures.
Not materially 
related to the Bank's 
business

KPI B6.5
Description of consumer data protection and privacy policies, and how 
they are implemented and monitored.

P69-P76
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